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Powering and Initial Cabling Overview To power on the gateway, press the back panel's power button. The Power indicator will turn GREEN when powered correctly. During startup, LED status indicators display as follows: ¢ Internet: solid BLUE for active connection, solid RED if no IP address, and off if no Broadband connection. ¢ Other indicators
remain off initially, except for Ethernet and Wireless which light GREEN upon activation. After initial setup, it may take several minutes to achieve service connectivity. Note that the National Electric Code section 820-93 specifies proper equipment grounding requirements for CATV System Installers. To connect the gateway: * ONT Broadband:
Connect an Ethernet cable from the gateway's ONT Broadband port to the incoming connection. * MoCA: Connect a F-Connector terminated coaxial cable from the gateway's Cable Line terminal to the service connection. * Digital Phone Service: Connect the supplied RJ11 phone cable from the gateway's Phone port to a phone or fax machine. ¢
Ethernet: Connect an Ethernet cable from one of the gateway's Ethernet ports to a local computer. The Main page provides network status and configuration options. From here, you can access detailed status screens for: « Wireless * Network (LAN Host Discovery table) To proceed with device configuration, access the Access Code Required Screen
in your preferred language. For Web Management setup: 1. Enter the Device Access Code found on a label at the gateway's base. 2. Select Continue. Note that terms like "Device Access Code" and "Password" are sometimes used interchangeably. For broadband configuration: - On the Broadband Configure Interface, choose either DHCP Client or
PPPoE for the IP interface. - If unsure, select DHCP from the menu and proceed with Finish. - If required, select PPPoE, input your user name and password, then finish. Upon successful connection, the Home Screen will open; failure to connect will prompt a notice on the Broadband Configuration screen. To add a wireless device: 1. On the wireless
device, use Wireless setup to find available network names. 2. Use the gateway's Wi-Fi Network Name and Password printed on its bottom label for connection. Alternatively, you can use WiFi Protected Setup (WPS) by pressing the WPS button and following your device's instructions. For configuration options: - The WiFi Configure screen allows
enabling or disabling WPS. - You can also change the default wireless network name and password using this screen. * Try moving or plugging in the device somewhere else. * Move the device farther away from the thing it's affecting. ¢« Plug the device into a different power outlet than what the affected equipment is using. ¢ Call the store where you
bought it or find an expert to help with this issue. United States: This gadget meets FCC Rules (47 CFR Part 68). It works if you follow these four rules: 1. The FCC says you can directly connect this device to your phone line, but you shouldn't use it on shared lines or payphone phones. 2. If the device is broken, it might be causing problems with the
phone network too; take it apart until it's fixed. 3. The phone company can change how they do things, and if that affects this gadget, they have to tell you ahead of time. You'll know your rights for complaining to FCC. 4. If the phone company asks about what's connected to their lines, tell them: ¢« Your phone number ¢ Ringer equivalence number
(0.XB on label) ¢ Type of jack needed (R]J11C on label) * FCC ID (XXXUSA-XXXXX-XX-E on label) The REN shows how many devices can be on a line; most places, it should not be more than 5. If there are too many, they might not ring correctly. FCC Warning: Don't change or fix anything unless the company in charge says it's okay. This transmitter
must be alone and not close to any other antenna or transmitter. It can only work inside from 5.15 GHz to 5.25 GHz band. Radiation Safety: Keep this device at least 27 cm away from you. For Service Issues: - Inside North America, call 888-944-4357 - Outside North America, call 1-215-323-2345 - For Spanish support, call 1-215-323-2346 This product
was tested with shielded cables. Modifications not authorized by the manufacturer may invalidate your permission to operate the equipment. Copyright © ARRIS Enterprises, LLC, 2016 All rights reserved. No part of this publication may be reproduced or used to create derivative works without written permission from ARRIS Enterprises, Inc. ARRIS
reserves the right to revise this publication and make changes without notification. ARRIS and the ARRIS logo are trademarks of ARRIS Enterprises, Inc., while other trademarks and trade names refer to their respective owners. ARRIS provides this guide without warranty, implied or expressed, including warranties of merchantability and fitness for
a particular purpose. The product's capabilities, system requirements, and compatibility with third-party products are subject to change without notice. EXCEPT AS INDICATED IN THE APPLICABLE SYSTEM PURCHASE AGREEMENT, THE SYSTEM, DOCUMENTATION AND SERVICES ARE PROVIDED “AS IS”, AS AVAILABLE, WITHOUT
WARRANTY OF ANY KIND. ARRIS GROUP, INC. DOES NOT WARRANT THAT THE SYSTEM WILL MEET CUSTOMER' S REQUIREMENTS OR OPERATE UNINTERRUPTED OR ERROR-FREE. ARRIS DISCLAIMS ALL OTHER WARRANTIES, EXPRESS OR IMPLIED. EXCEPT AS INDICATED IN THE APPLICABLE SYSTEM PURCHASE AGREEMENT,
ARRIS SHALL NOT BE LIABLE FOR ANY CLAIMS CONCERNING THE SYSTEM OR DOCUMENTATION, INCLUDING INDIRECT, INCIDENTAL, CONSEQUENTIAL DAMAGES, LOSS OF BUSINESS, REVENUES, PROFITS, OR GOODWILL. Introduction This Quick Start Guide provides instructions for installing, configuring, and troubleshooting the
ARRIS™ NVG468MQ Ethernet and FTTH Gateway. Begin by connecting the power supply cord to the Connection Requirements: Connect the gateway to a power supply and ensure it is plugged into an outlet with a protective earth connection. Avoid defeating this feature. Product Ventilation: The gateway should be placed upright, away from direct
heat sources, and at least two inches (2”) clear on all sides except the bottom. Operating temperatures range from 32° - 104°F (0° - 40°C). Gateway Status: LEDs indicate port activity. A solid green light indicates power, while flashing green represents booting or detection. Red lights signify boot failure, factory reset, or no connection. Blue and red
lights on the broadband port indicate internet connectivity. Port Configuration: The gateway features various ports, including USB, MoCA LAN, Ethernet, Wi-Fi, and phone jacks. Ensure proper positioning to maintain cooling. Status Indicator Lights: « Power LED: Solid green (powered), flashing green (booting or detecting), solid red (boot failure or
factory reset). « Broadband port LEDs: + Blue: Active internet connection + Red: No IP address or authentication failed + Off: No active broadband connection * MoCA LAN LED: Green (active), flashing green (detecting and configuring), red (no signal) or off (disabled) « Wi-Fi LED: Solid green (wireless enabled), flashing yellow (WPS active),
flashing red (WPS timeout), solid red (network failure), or off (wireless disabled) VoIP Status: * Solid green: All voice lines registered ¢ Flashing green: A voice line is ringing or off-hook ¢ Solid yellow: Both lines provisioned with one unregistered ¢ Solid red: Provisioned but not SIP registered ¢ Off: VoIP not provisioned or gateway power off For quick
access, use the online preview to view the user manual for Frontier FiOS Arris NVG468MQ. You can also enable full-screen viewing mode if needed. You can easily access the Frontier FiOS Arris NVG468MQ user manual online. To view it in full screen mode, click the "Fullscreen" button. Alternatively, you can download a digital copy to your computer
and store it on your files. However, if you're concerned about disk space, you can always retrieve it from ManualsBase in the future. For those who prefer to read documents in print rather than on-screen, an option has been provided to print out the manual. You don't need to print the entire document; instead, you can select specific pages and print
them out on paper as needed. Below, you'll find summaries of the user manual's content. These previews provide a quick glance at what each page contains. If you'd like to access these pages quickly, feel free to use them. Contact information: This online user manual database is owned by ManualsBase.com. All rights reserved.



