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Harveys	water	softener	installation	manual

Given	article	text	here	Installing	a	Block	Salt	Water	Softener	Requires	adherence	to	plumbing	regulations	as	stated	by	your	local	water	supplier	and	following	manufacturer	guidelines.	The	recommended	operating	pressure	ranges	between	1.5-6	bar	(20-90psi),	but	should	not	drop	below	1	bar	or	exceed	8	bar.	Installing	a	gauge	on	a	nearby	tap	will
provide	the	necessary	readings.	The	system	consists	of	four	connections:	inlet,	outlet,	drain,	and	overflow.	It	is	essential	to	follow	WRAS	guidelines	for	proper	installation.	If	your	local	water	supply	exceeds	6	bars,	consider	installing	a	pressure	limiting	valve.	To	set	up	your	Block	Salt	Water	Softener	with	WiFi,	first	download	the	myHarvey	app	and
create	an	account	using	your	email	and	password.	Follow	the	provided	steps	or	watch	the	video	instruction,	which	includes:	*	Scanning	the	QR	code	located	on	the	i-Lid	label	*	Manually	entering	the	DSN	and	SSN	numbers	found	under	the	i-Lid	*	Activating	the	batteries	by	pulling	out	a	red	tab	sticking	out	of	the	top	of	the	i-Lid	*	Ensuring	the	salt	lid	is
placed	on	a	flat	surface	or	directly	on	the	softener	To	connect	your	water	softener	to	WiFi,	first	download	the	myHarvey	app	and	create	an	account	using	your	email	and	password.	If	you	already	have	a	Harvey	shop	account,	you	can	use	those	login	details.	The	app	is	compatible	with	Apple	iOS	version	13	or	later	and	Android	OS	version	6.0	or	later,
and	can	be	set	up	on	multiple	devices.	Once	logged	in,	scan	the	QR	code	on	the	i-Lid	label	or	manually	enter	the	DSN	and	SSN	number	found	underneath.	Remove	the	red	tab	from	the	battery	compartment	to	activate	the	batteries,	then	turn	on	the	i-Lid	by	pressing	the	button	once.	Wait	for	the	blue	light	to	flash,	indicating	pairing	with	the	myHarvey
app.	If	the	softener	appears	off,	ensure	the	batteries	are	activated	by	removing	the	plastic	tab.	When	prompted,	press	'join',	select	your	network,	and	enter	your	WiFi	password	to	complete	the	connection.	Your	phone	and	i-Lid	must	be	close	to	each	other	and	within	reach	of	the	WiFi	router.	Connection	is	successful	when	you	hear	a	beep	and	the	blue
light	stops	flashing.	You	can	change	your	softener's	name	in	the	app	settings,	which	Alexa	will	use	if	you	have	the	skill	enabled.	Notifications	and	audio	alerts	are	automatically	turned	on	during	setup,	but	can	be	adjusted	later.	For	further	assistance,	refer	to	the	myHarvey	app	FAQs	or	contact	the	Installations	team	via	the	Contact	page.	Before	setting
up	your	water	softener,	please	note	that	you'll	need	to	download	the	myHarvey	app	and	create	an	account	using	your	email	and	password.	If	you	already	have	a	Harvey	shop	account,	you	can	use	those	login	details.	You	can	set	up	the	app	on	multiple	devices	as	long	as	they	meet	the	required	operating	systems:	Apple	iOS	13	or	later,	Android	OS	6.0	or
later.	To	start	setting	up	your	softener,	log	in	to	the	myHarvey	app	and	follow	these	steps:	1.	Scan	the	QR	code	located	under	the	i-Lid's	label	or	enter	the	DSN	and	SSN	numbers	manually.	2.	Pull	out	the	red	tab	from	the	top	of	the	i-Lid	to	activate	the	batteries.	This	is	necessary	for	an	automatic	sensor	check	to	take	place.	Once	you've	completed	step
1,	make	sure	the	salt	lid	is	placed	on	a	flat	surface	or	on	the	softener	itself	when	prompted	by	the	app.	Turn	the	i-Lid	on	by	pressing	and	releasing	the	button	once.	Wait	for	the	blue	light	to	start	flashing,	indicating	that	your	myHarvey	app	has	connected	with	your	water	softener.	If	you're	having	trouble,	ensure	the	batteries	have	been	activated	by
removing	the	plastic	tab	in	the	battery	compartment.	When	the	app	finds	the	i-Lid,	press	'join'	and	select	your	network	to	enter	your	WiFi	password	for	a	successful	connection.	You'll	know	your	app	is	successfully	connected	when	you	hear	a	beep	and	the	blue	light	on	the	i-Lid	stops	flashing.	Please	note	that	you	can	customize	the	name	of	your	water
softener	in	the	settings	section	of	the	myHarvey	app	at	any	time,	and	Alexa	will	use	this	name	when	using	the	Alexa	skill.	When	setting	up	your	water	softener,	you'll	automatically	receive	notifications	and	audio	alerts.	For	instructions	on	how	to	turn	these	off	after	setup,	refer	to	our	FAQs.	To	get	started	with	your	water	softener,	download	the
myHarvey	app	and	create	an	account	using	your	email	and	password.	If	you	already	have	a	Harvey	shop	account,	you	can	use	the	same	login	details.	You	can	set	up	the	app	on	multiple	devices,	but	it	requires	Apple	iOS	version	13	or	later	or	Android	OS	version	6.0	or	later.	Once	logged	in	to	the	myHarvey	app,	follow	these	easy	steps	(or	watch	our
video	below):	Scan	the	QR	code	located	on	the	label	under	the	i-Lid,	or	manually	enter	the	DSN	and	SSN	numbers	found	on	the	underside	of	the	i-Lid.	You	can	also	do	this	step	with	your	installer	unless	you're	setting	it	up	yourself.	Next,	pull	out	the	red	tab	from	the	battery	compartment	to	activate	the	batteries.	This	is	a	critical	step	as	an	automatic
sensor	check	will	take	place.	Failure	to	do	this	may	result	in	an	unsuccessful	pairing	attempt.	To	ensure	successful	WiFi	pairing,	make	sure	the	salt	lid	is	placed	on	a	flat	surface	or	on	the	softener	itself	when	prompted	by	the	myHarvey	app.	Then,	turn	on	the	i-Lid	by	pressing	and	releasing	the	button	once,	and	wait	for	the	blue	light	to	start	flashing.
This	will	pair	your	myHarvey	app	with	your	water	softener.	If	you	encounter	any	issues	during	setup,	please	refer	to	our	FAQs	or	contact	our	Installations	team	for	further	assistance.	To	get	started	with	your	water	softener,	first	download	and	set	up	the	myHarvey	app.	You'll	need	an	account,	which	you	can	create	using	your	email	and	password.	If
you	already	have	a	Harvey	shop	account,	you	can	use	those	login	details.	The	app	is	compatible	with	Apple	iOS	13	or	later	and	Android	OS	6.0	or	later.	Once	logged	in,	follow	these	steps:	Scan	the	QR	code	on	the	i-Lid	or	enter	the	DSN	and	SSN	numbers	manually.	Make	sure	the	red	tab	on	the	battery	compartment	is	pulled	out	to	activate	the
batteries.	This	will	trigger	an	automatic	sensor	check.	Next,	place	the	salt	lid	on	a	flat	surface	or	attach	it	to	the	softener.	Turn	on	the	i-Lid	by	pressing	and	releasing	the	button	once.	Wait	for	the	blue	light	to	start	flashing,	which	indicates	that	your	myHarvey	app	is	pairing	with	your	water	softenter.	Ensure	that	the	batteries	are	activated	by	removing
the	plastic	tab	in	the	battery	compartment	if	the	softener	appears	to	be	off.	Once	paired,	select	your	network	and	enter	your	WiFi	password	to	complete	the	connection.	Keep	in	mind	that	your	phone	and	i-Lid	need	to	be	close	together	and	within	reach	of	the	WiFi	router	for	a	successful	connection.	You'll	know	it's	connected	when	you	hear	a	beep	and
the	blue	light	stops	flashing.	You	can	change	the	name	of	your	softener	in	the	app	settings	at	any	time.	Notifications	and	audio	alerts	will	automatically	be	turned	on	during	setup.	For	more	information	on	turning	these	off,	see	the	"How	do	I	turn	on	or	change	myHarvey	app	notifications?"	page.	If	you	need	further	assistance,	refer	to	the	FAQs	or
contact	our	Installations	team	for	help.
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