
Hazel allows your district to expand student access to Hazel’s online medical and mental  
health programs without becoming a healthcare billing organization. For a single fee,  
districts get comprehensive services, predictable costs, and no administrative burden— 
while Hazel manages clinical delivery and CYBHI billing behind the scenes.

Hazel is already credentialed as a CYBHI affiliate provider, allowing districts to go live in weeks —  
not the 6–12 months required to build internal staffing and billing infrastructure.

Simple, Predictable Student Telehealth for  
California Districts — With No Billing Burden

Why Choose Hazel’s Model

How This Compares to Self-Billing CYBHI

Hazel manages: 


Hiring, training, and supervising licensed clinicians



Provider credentialing and NPIs



CYBHI claims, denials, and audits



Compliance and payer requirements



Districts avoid billing systems, Carelon coordination,  
and compliance exposure.


A fixed annual fee means: 


No utilization-based cost swings



No reimbursement timing risk



Easier budgeting and multi-year planning

Hazel increases capacity beyond district-only models: 


Faster appointment availability



Consistent coverage across the school year



Support for early intervention and ongoing care

No copa ys, deductibles, or family billing



Care available regardless of insurance status



Supports equity and universal access goals



CYBHI reimburses eligible services for insured students.  
Hazel covers care for uninsured students as part of its  
universal access model.

Ready to partner with Hazel?  
Click here to email 

partnerships@hazel.co to get 
the conversation started.

Hazel Health

Hazel Partnership



Fixed annual cost


No hiring required


No billing or audits


Immediate launch


Universal student access






District Self-Billing



Variable staffing + billing costs


Recruit & retain clinicians


Full CYBHI compliance burden


6–12 month readiness process


Limited by staff capacity








CA

Launch Quickly

Zero Administrative Burden Predictable, Sustainable Costs

Expanded Access Despite Workforce Shortages No-Cost Care for Every Student

Hazel Health

Hazel bills for eligible behavioral health services directly to insurers via the CYBHI Fee Schedule. CYBHI reimbursement is paid directly 
to Hazel, not the district. Districts do not bill CYBHI for Hazel-delivered services. This structure allows Hazel to provide comprehensive 
services at a predictable cost while absorbing billing and utilization risk.
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