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Background
FPS Inc. owns and operates 12 Burger King locations and 
understands the need to protect customer data. In order to 
protect sensitive data, relieve IT resources of security tasks, 
validate PCI compliance, and achieve a comfortable level of 
data security, Bob Turner, IT Manager, found a partner to help.

“SecurityMetrics offers a solid foundation of security 
for us while providing technical support. I have 
found that their tech support is quick to respond to 
our needs and follow up on issues that have been 
identified. They have a very courteous and knowl-
edgeable staff, a real pleasure to deal with.”  
 
Bob Turner 
IT Manager, FPS INC.

Challenges You Faced With PCI 
Compliance And Data Security

•	 Prior to utilizing SecurityMetrics services, we used a 
different online security vendor. They required a great 
deal of upkeep which became excessive and wasn’t 
worth the time.

•	 The previous firewall vendor was not following 
PCI procedures in the design of our networks and 
implementing our security measures.

•	 We have 12 Burger King franchise locations, so each 
location presented its own challenges since we have 
different Internet Service Providers (ISP).

•	 We ultimately only had whatever protection Sicom 
Systems (our point-of-sale software) provided, which 
was not enough protection to achieve a comfortable 
level of data security.

Resolving Challenges With SecurityMetrics
•	 After the install of the SecurityMetrics firewall, we 

realized a comfortable level of data security without 
“breaking the bank.”

•	 Having a managed firewall took the pressure and 
time requirements off the IT Department and placed 
it on SecurityMetrics, while maintaining a strong level 
of security.

•	 The scans that are provided and run by SecurityMetrics 
allow us to verify our level of security and confirm we 
have the necessary protection.

Goals Achieved Working With SecurityMetrics
•	 Redesigned our networks to be more secure.

•	 Stayed within our budget and saved our IT resources.

•	 Found a trusted partner to monitor our firewalls and 
assist in achieving PCI compliance.
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About Us
We help customers close data security and 
compliance gaps to avoid data breaches. We 
provide managed data security services and 
are certified to help customers achieve the 
highest data security and compliance standards. 
We help local shops as well as some of the world’s 
largest brands achieve data security through 
managed services and compliance mandates 
(PCI, HIPAA, HITRUST, GDPR).

Get more information on PCI Assessments:

Request Quote

https://www.securitymetrics.com/pci
https://www.securitymetrics.com/pci
https://www.securitymetrics.com/hipaa
https://www.securitymetrics.com/hitrust
https://www.securitymetrics.com/gdpr-defense
https://www.securitymetrics.com/pci

