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Background
As a market leader in innovative payment solutions, 
Persolvent sought to strengthen its data security and attain 
PCI DSS certification. Concerned about the challenging task 
of PCI DSS compliance, COO Vince Arnoldi found a partner 
to guide Persolvent through the implementation and compli-
ance process.

“PCI DSS can be an intimidating undertaking. The 
team at SecurityMetrics is organized and easy to 
communicate with. Our QSA has been a wonderful 
resource as we navigate through our first full PCI 
audit as a company.”  
 
Vince Arnoldi 
Chief Operating Officer

Challenges You Faced With PCI Compliance
•	 Our number one challenge was not knowing the 

overall costs associated with becoming a level 1 
PCI compliant service provider.

•	 Another challenge we faced is whether becoming a 
level 1 service provider was attainable for a company 
our size.

•	 We use cloud-hosting providers and were concerned 
that PCI might require more than what our hosting 
environments could provide.

Resolving Challenges With SecurityMetrics
•	 SecurityMetrics provided solutions based on the 

technologies currently used by Persolvent (such  
as AWS).

•	 SecurityMetrics helped guide the implementation 
of separation of duties based on the company’s 
current resources.

•	 SecurityMetrics didn’t require expensive implemen-
tations of software that would be cost prohibitive for 
a company our size. They showed us solutions we 
could implement that wouldn’t break the bank.

Goals Achieved Working With SecurityMetrics
•	 Received a passing Report on Compliance which 

demonstrates full compliance to partners and 
customers.

•	 Stayed within budget while achieving compliance and 
increasing security.

•	 Having never been through a level 1 PCI assessment, 
SecurityMetrics made an overwhelming process 
simple and attainable.

•	 Found a reputable, responsive partner to assist with 
ongoing PCI and data security needs.
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About Us
We help customers close data security and 
compliance gaps to avoid data breaches. We 
provide managed data security services and 
are certified to help customers achieve the 
highest data security and compliance standards. 
We help local shops as well as some of the world’s 
largest brands achieve data security through 
managed services and compliance mandates 
(PCI, HIPAA, HITRUST, GDPR).

Get more information on PCI Assessments:

Request Quote

https://www.securitymetrics.com/pci-audit
https://www.securitymetrics.com/pci
https://www.securitymetrics.com/hipaa
https://www.securitymetrics.com/hitrust
https://www.securitymetrics.com/gdpr-defense
https://www.securitymetrics.com/pci-audit

