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Background
Groupize provides innovative, cloud-based solutions that 
reduce the complexity of sourcing, booking, and managing 
multi-room reservations, extended stays, groups, and 
meetings in real-time. In early 2018, CEO Charles de Gaspe 
Beaubien realized the importance of obtaining a PCI 
Attestation of Compliance because many of the prospects 
Groupize worked with said they would only work with 
companies that had one. Enter SecurityMetrics, which 
provided a qualified QSA to conduct a thorough PCI audit  
to uncover the gaps in Groupize’s compliance efforts.

“We were impressed with every aspect of the 
experience. While audits are never fun, the 
experience was positive and educational for our 
entire organization. The QSA was clearly an expert 
in this field and conducted the entire engagement 
professionally. We’re quite happy to be publicly 
associated with a leader in the security industry.”  
 
Charles De Gaspe Beaubien 
President and CEO, Groupize

PCI Compliance Challenges
•	 We had clients requesting that we obtain a PCI 

Attestation of Compliance.

•	 Many prospects told us they would only work with 
companies that had an Attestation of Compliance.

•	 Having never gone through this process before, we 
didn’t know where to start.

Resolving Challenges With SecurityMetrics
•	 SecurityMetrics provided us with a spreadsheet 

that outlined what information was expected of us. 
We were able to use this tool as a measuring stick 
to figure out what gaps we were likely to have. We 
knew that if our policy addressed everything on that 
list, we would be in good shape.

•	 Our QSA communicated clearly throughout the 
process and made sure that all aspects of the audit 
were consistent with set expectations.

•	 Our QSA was an expert on all topics during the audit. 
He was able to address topics at a high level with 
leadership as well as have code- and architecture-
level discussions with our developers.

Goals Achieved Working With SecurityMetrics
•	 We obtained our PCI Attestation of Compliance.

•	 We are now able to work with prospects that require an 
Attestation, as well as appease current clients.

•	 We found an industry-leading parter that we know we 
can trust when we have PCI compliance problems or 
questions.
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About Us
We help customers close data security and 
compliance gaps to avoid data breaches. We 
provide managed data security services and 
are certified to help customers achieve the 
highest data security and compliance standards. 
We help local shops as well as some of the world’s 
largest brands achieve data security through 
managed services and compliance mandates 
(PCI, HIPAA, HITRUST, GDPR).

Get more information on PCI Assessments:

Request Quote

https://www.securitymetrics.com/pci-audit
https://www.securitymetrics.com/pci
https://www.securitymetrics.com/hipaa
https://www.securitymetrics.com/hitrust
https://www.securitymetrics.com/gdpr-defense
https://www.securitymetrics.com/pci-audit

