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The Merchant-Friendly PCI Program

PCI 
Program
Never have a false  
sense of security.TM
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The Merchant-
Friendly PCI Program
SecurityMetrics PCI Programs offer a complete solution for 
acquirers and ISOs to manage their merchants’ PCI compliance 
efficiently. We take the complexity out of PCI with user-friendly 
tools, dedicated support, and a full range of security solutions.

Get A Higher Portfolio Satisfaction
Our streamlined SAQ process, with 24/7 support, gets your 
merchants compliant faster by reducing the time they spend 
struggling with complex questionnaires. This leads to happier 
merchants and lower portfolio attrition rates. 

Streamlined Compliance 
for Your Merchants 
SecurityMetrics has patented tools and a full range of 
solutions to address all your merchants’ PCI needs. Your 
merchants will benefit from solutions that address different 
PCI requirements and in-depth compliance education–so 
they can secure their sensitive data.

Experience Effortless 
Onboarding and Management
Onboarding and learning software are often the biggest 
headaches of switching PCI Programs. SecurityMetrics 
makes the transition easy with our intuitive Partner+ Portal 
and dedicated Customer Success Managers who work side-
by-side with you to launch and optimize your program.
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Why SecurityMetrics?

Why Should You Choose SecurityMetrics for Your PCI Program?

•	 Reduce Merchant Frustration. Offer a user-
friendly SAQ experience with updated features 
like applicability notes and merchant self-service 
options, so they can complete their SAQs quickly 
and accurately.

•	 SecurityMetrics FastPass. Your merchants will 
get pre-populated SAQ answers, simplifying their 
compliance requirements.

•	 24/7 Full-Service Support. The SecurityMetrics 
award-winning support team provides account 
assistance and technical support for SAQs and 
scans via phone (with an average answer time of 
15 seconds), live chat, and email, ensuring your 
merchants get answers. 

•	 Clear and Concise Language. We simplify the 
complex world of PCI with easy-to-understand 
language in SAQs, making it easier for your 
merchants to navigate.

•	 Full-Service Vendor Expertise. SecurityMetrics goes 
beyond PCI compliance with a suite of services like 
penetration testing and security training to address 
all your merchants’ security needs, providing a one-
stop shop for all their security requirements.

•	 Dedicated Customer Success Manager. Your 
assigned CSM ensures you have everything you need, 
from data and reporting to compliance campaigns.

•	 Easy-to-Use Partner+ Portal. Our intuitive online 
portal makes it easy to manage your program, track 
merchant compliance, and access reports, giving 
you a clear view of your portfolio’s overall PCI health.
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About Us
We help customers close data security and 
compliance gaps to avoid data breaches. We 
provide managed data security services and  
are certified to help customers achieve the 
highest data security and compliance standards.  
We help local shops as well as some of the world’s 
largest brands achieve data security through 
managed services and compliance mandates  
(PCI, HIPAA, HITRUST, GDPR).

Get more information on PCI Assessments:

Request Quote

file:https://www.securitymetrics.com/pci-program
https://www.securitymetrics.com/pci
https://www.securitymetrics.com/hipaa
https://www.securitymetrics.com/hitrust
https://www.securitymetrics.com/gdpr-defense

