
A RoverPass Case Study

West Branch Secret Campground 
& RV Park, Michigan Ogemaw County


Save time.

Impress your guests.

Grow your business.

The West Branch Secret Campground & RV 
Park is a hidden gem in Michigan. It boasts 
awesome camping and RV experiences, all 
nestled amidst stunning landscapes dotted 
with lakes and walking trails. 


After comparing competitors and speaking 
with other properties in the area, the board 
decided to go with the RoverPass Central 
Reservation System.

The Ogemaw County Parks and Recreation 
Commission oversees the property, 
traditionally with the help of park managers. 
Busy summers and staffing needs led the 
board to searching for a way to save time. 


RoverPass makes managing all your reservations easy while 
allowing your guests to book effortlessly around the clock. 

Our customers love us because we help them:

Receive More 
Bookings

Increase 
Revenue

Reduce 
Costs

Save

Time

The journey of the West Branch Secret 
Campground & RV Park is a testament to how 
technology can be a solution to the problems 
the outdoor hospitality space often faces.


