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ChatGPT, Copilot, Claude, Gemini, and more — a clear-eyed guide to the major Al platforms, what makes each one different, and how to choose the right tool for

the job.
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"The question isn't which Al is 'best' — they're built differently, trained differently, and optimized for different things. Knowing which one
to reach for, and when, is its own competitive skill."

THE MAJOR PLATFORMS — WHAT THEY ARE AND WHO BUILDS THEM
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The platform that put Al on the map. ChatGPT (powered by GPT-40 and newer models) is the most widely recognized Al assistant, with
a massive plugin/tool ecosystem and broad capability across writing, coding, image generation (DALL-E), and analysis. ChatGPT Plus
($20/mo) unlocks the most powerful models. The free tier is genuinely useful but limited.

Best for: Creative writing, brainstorming, image generation (DALL-E), and users who need the widest ecosystem of third-party integrations and
plugins. Strong for general coding tasks; Claude edges it out on complex or multi-file code.

Watch out: Free tier data may be used for training. Business users should use ChatGPT Team or Enterprise to ensure data privacy.

Built on OpenAl's models but deeply integrated into Microsoft 365, Teams, Outlook, Word, Excel, and PowerPoint. Copilot's superpower
is that it works with your actual business data — your emails, meetings, and files — not just general knowledge. It's the right choice for
organizations already in the Microsoft ecosystem.

Best for: M365 users who want Al embedded in their daily workflow. Summarizing meetings, drafting documents, analyzing data in Excel, and
searching across your organizational content.

Watch out: Requires M365 Copilot license (~$30/user/month). Value is high but only if your M365 environment is well-governed.

Anthropic's Claude is widely regarded as the most nuanced writer, strongest reasoner, and — increasingly — the best coder among
consumer Al tools. It handles long, complex documents and multi-file codebases exceptionally well. Its large context window can hold
hundreds of pages at once, and it tends to explain its reasoning more transparently than competitors.

Best for: Long-document analysis, complex reasoning, coding and debugging, legal and policy drafting, and any task where accuracy and
nuance matter more than speed.

Watch out: Smaller plugin/integration ecosystem than ChatGPT. Claude Pro ($20/mo) required for heaviest usage and advanced models.

Google's flagship Al, available standalone and embedded in Google Workspace (Docs, Sheets, Gmail, Meet). Gemini's key advantage
is real-time web access and deep integration with Google's search and data infrastructure. Gemini Advanced (via Google One) rivals
GPT-4 in capability and is the natural choice for Google-first organizations.

Best for: Google Workspace users, tasks requiring current web information, research-heavy workflows, and teams already using Google Meet or
Google Drive.

Watch out: Still maturing in some reasoning tasks. Workspace Al features require a Google Workspace add-on license.

Meta's Llama models are the leading open-source Al — downloadable, self-hostable, and fully customizable. This is not the right choice
for most businesses. It's for organizations in air-gapped environments, highly regulated industries, or those building proprietary Al
products who need complete infrastructure control and zero vendor dependency. If you're already in Azure or Google Cloud, Copilot or
Gemini are the better path.

Best for: Air-gapped or highly regulated environments, building custom proprietary Al products, or organizations with the technical staff to
manage their own model infrastructure entirely.

Watch out: Requires significant engineering resources to deploy and maintain. Not a plug-and-play solution — this is an infrastructure project, not
an Al subscription.

Grok is xAl's model, available to X (Twitter) Premium subscribers. Its primary differentiator is real-time access to X/Twitter data —
trending topics, breaking news, and public sentiment — which no other major platform matches. It takes a less filtered approach than
competitors, which can be useful or problematic depending on the context and audience.

Best for: Real-time social media monitoring, trend analysis, and communications or PR teams tracking public sentiment. Not recommended as a
primary business Al tool.

Watch out: Limited business governance features and no enterprise data privacy tier. Use for public information tasks only — not for any work
involving confidential data.
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for the Job

A practical decision guide — matched to real work scenarios — so your team reaches for the right tool instead of defaulting to whatever they used first.
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THE DECISION GUIDE — MATCH THE TOOL TO THE TASK

| need to draft a complex document, contract, or Reach for Claude. Handles long-form reasoning, nuance, and careful language better than any other
detailed report consumer model. Feed it the full context — it can hold more than any competitor.

I live in Microsoft 365 and want Al in my daily Use Microsoft Copilot. No other tool has access to your actual emails, meetings, and files. The
workflow integration advantage is decisive for M365 shops.

I need to write code, build something, or use plugins/ Start with ChatGPT. The largest ecosystem of integrations, the most actively developed coding
tools features, and the widest community of developer support.

I need current information or real-time web research Use Gemini or ChatGPT (with Browse). Both offer live web access. Gemini's Google Search
integration is particularly strong for research-heavy tasks.

| use Google Workspace (Docs, Gmail, Sheets, Meet) Use Gemini for Workspace. Same logic as Copilot for M365 users — when Al is embedded in the
tools you already use, the workflow advantage is significant.

| want Al that stays inside our existing cloud Use Copilot (Azure/M365) or Gemini (Google Cloud) — your data stays within your existing
environment enterprise tenant, under your compliance and security controls. For truly air-gapped or on-premises
deployments with no cloud dependency, then explore Meta Llama.

| need to generate images, audio, or video content ChatGPT (DALL-E / Sora) or dedicated tools. For images: ChatGPT Plus includes DALL-E 3. For
video: Sora (OpenAl) and Google Veo are emerging leaders. Adobe Firefly for brand-safe commercial
use.

WHAT MOST ORGANIZATIONS GET WRONG

a Defaulting to one tool for everything. Most teams land on whichever Al they tried first and never revisit the decision. Each platform has genuine strengths
— a 10-minute experiment matching tool to task pays for itself immediately.

e Ignoring the data privacy differences. Consumer tiers of most Al tools use your inputs to improve their models. ChatGPT Free, personal Gemini accounts,
and similar free tiers are not appropriate for confidential business data. Always use business or enterprise tiers for work.

e Treating Al output as final. Every platform hallucinates — confidently stating incorrect facts. The gap between platforms is narrowing, but none is immune.
Al output is a high-quality first draft, not a finished product. Review before you send, publish, or act.

Not having an approved tools list. If your organization hasn't defined which Al tools are sanctioned for work use, employees are making that decision
themselves — with unknown data privacy, security, and quality implications. A simple one-page policy closes this gap.

QUICK-REFERENCE: HOW THEY COMPARE

Platform Best Strength Web Access M365/GWS Embed Business Tier Data Privacy (Paid)
® ChatGPT Ecosystem & Coding Yes No Team | Enterprise Not trained on

@® MS Copilot M365 Integration Yes M365 native M365 license Tenant-bound

® Claude Reasoning & Docs Yes No Team | Enterprise Not trained on

® Gemini Search & Workspace Yes Google native Workspace add-on Not trained on

® Meta Llama Air-Gapped / Custom Build Self-hosted No Self-managed On-premises

® Grok Real-time X/Twitter X platform No X Premium only Limited

TDG TAKE The Ducats Group perspective: The Al landscape is moving fast — models that lead today may not lead next quarter. What matters more
than picking the "best" Al is building the organizational habit of using Al deliberately: the right tool, with the right governance, for the right task.
That's where we help organizations build durable Al capability instead of just chasing the latest release.



