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Digital Ticketing Guide




Managing Your Account

You will receive an email with a link
to your tickets. Click “Get Tickets”

ACCOR )\ ARENA

Madam, Sir,

We have registered your order, the detals of which appear below :

Order 183251640
Total Amount = 0,00 €
E_TICKET

Event Date/ Venue Quantity

6 * CAT2
Porte G- Rang 23 - Flace 03
- jeudi 23 janvier 2025 Porte G- Rang 23 - Place 4
P e 20:00 Porte G- Rang 23 - lace 05
ACCOR ARENA Porte G- Rang 23 - Place 06

Porte G- Rang 23 - Place 07
Porte G- Rang 23 - Mlace 08

|
Click on the link below to connect to the site B your tickets.
When you bog in for the first time, dick on “Forgot d” to set your password.

Thank you fer your order and wish you to enjoy the show.

ACCOR )\ ARENA
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When you log in for the first time,
click on “forgot password”. Do not
click create account.

PLEASE SIGN IN
E-mail

Password

™

reCAPTCHA
Privacy - Temms

I'm not a robot

[J Remember me

Jm

You'll receive an email with a link to
set your password.

Hello,
Click on the following link to reset your password:

https://accorarena.trium.fr/en/client/reset-
password/6081D2E97FB1419C922C1E481ES60DF3

Once logged in, you will be on the
home screen. Select “My Orders” to
see a list of ticket orders.

MY ACCOUNT

KRISTIN MYERS

& UPDATE MY ACW\IT
MY ORDERS

To see tickets within a specific order,
click “Detail”

MY ORDERS

Order number Order date Event

NBA Paris Games 2025 presented by Tissot - Jan 23, 2025 20:00

85485366 Jon.2025 L CCoR ARENA



Transferring Tickets

1. You can either download all pdf tickets for yourself or transfer specific seat locations to guests directly

via email.

2. Select the order details you want to transfer tickets from. You could have several orders based on the

quantity of tickets under your account.

3. Check the box next to the tickets you want to transfer and scroll to the bottom of the page and click
“modify recipient” to enter the new recipient name and email address. Transfers should be limited to

10 tickets per batch.

Amount J

MY ORDERS

Order number Order date Event
NBA Paris Games 2025 presen! ted by Tissot - Jan 23, 2025 20:00 "
184946751 il 4 Detail >
8494675 Dec 16, 202 N AT 0€ etai
NBA Paris Games 2025 presen ted by Tissot - Jan 23, 2025 20:00 i
184234103 Dec 13, 2024 0€ Detail >

ACCOR ARENA

pnms
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NBA Paris Games 2025 presented CATEGORIE 2 Zone Porte G - Rang 25 -
by Tissot Place 08

Jan 23, 2025 (20:00)

ACCOR ARENA

NBA Paris Games 2025 presented CATEGORIE 2 Zone Porte G - Rang 26 -

by Tissot
Jan 23, 2025 (20:00)
ACCOR ARENA

Place 06

4

B SEND TO RECIPIENT £ MODIFY RECIPIENT

KRISTIN MYERS o€
kmyers@nba.com

KRISTIN MYERS 0€
kmyers@nba.com

Total arr

Register the recipient of a ticket, then click on Send to send the ticket to a third party



Transferring Tickets

4. Confirm recipient. Then go back up and check the box(es) next to the tickets with the modified
recipient. Scroll back down and click “send to the recipient.

5.  Your guest will get a confirmation email containing pdf tickets. Pdf tickets should not be printed. They
are mobile-friendly and can be shown from the guests mobile phones at the entrance to the arena.

[Z ...... - Fwd: Your tickets - order 184946751

i &« &
NBA Paris Games 2025 presen ted CATEGORIE 2 Zone Porte G - Rang 25 - KRISTIN MYERS o€ Kristin Myers <kristin.myers104@gmail.com> @ D Reply > Reply All > Forwar d
by Tissot Place 08 kmyers@nba.com o Myers, Kristin Fri 1/3/2025 12:08 PM
Jan 23, 2025 (20:00) - 43
ACCOR ARENA D -
(O] wser.
I d  dow g
NBA Paris Games 2025 presen ted CATEGORIE 2 Zone Porte G - Rang 26 - KRISTIN MYERS o€
by Tissot Place 06 kmyers@nba.com ticket 200006920.pdf ticket 200006921.pdf
= we | 300 KB P | 299 KB
Jan 23, 2025 (20:00)
ACCOR ARENA a
Hi,
j Total anr You will find attached your e-ticket(s) to be presented at the entrance
of the venue

Register the recipient of a ticket, then click on Send to send the ticket to a third party

&< SEND TO RECIPIENT 5 MODIFY RECIPIENT
Thank you ‘
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Additional Helpful Tips

1. To get back to the main orders screen, click the “my orders” button in the top left corner of the page
where the individual tickets are listed. f

Order number : 184946751 $Z/ My orders
Order date : Dec 16, 2024 “
Withdrawal method : E-ticket

Invoicing address : PARIS 12 75012

GENERATE INVOICE GENERATE MY TICKETS

Event Category Pl 1t information Recipient Place price

‘4

Amount V

~_ Select a manifestation v | Selectacatec v Placement informa Y __Recipient

2. If you don’t want to transfer, you can download all tickets as pdfs to your computer by clicking “generate
my tickets”

Order number : 184946751 7>/ My orders
Order date : Dec 16, 2024 &

Withdrawal method : E-ticket
Invoicing address : PARIS 12 75012

GENERATE INVOICE GENERATE MY TICKETS

Event Category Placement information Recipient Place price

Select a manifestation v Select a cater v Placement informa ¥ Recipient Y Amount Y
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Additional Helpful Tips

3. Need to cancel a transfer? Simply, resend the ticket to a new recipient using the steps in slides 3 and 4.
The old barcode will be canceled, and the new recipient will receive a new barcode to enter the game.

*Please note, the first recipient will still have a physical copy of the old ticket and should be advised to delete
them as they will not be accepted at the entrance to the arena.

4. Onceyou are in your order and see the list of tickets, there are filters at the top of each column that can
be used to search your ticket list by event, price category, seat location, recipient name, etc.

PARIS
SV NS 025

Presente
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