


You will receive an email with a link 
to your tickets. Click “Get Tickets”

When you log in for the first time, 
click on “forgot password”. Do not 
click create account.

You’ll receive an email with a link to 
set your password.

Once logged in, you will be on the 
home screen. Select “My Orders” to 
see a list of ticket orders. 

To see tickets within a specific order, 
click “Detail” 



1. You can either download all pdf tickets for yourself or transfer specific seat locations to guests directly 
via email. 

2. Select the order details you want to transfer tickets from. You could have several orders based on the 
quantity of tickets under your account.

3. Check the box next to the tickets you want to transfer and scroll to the bottom of the page and click 
“modify recipient” to enter the new recipient name and email address. Transfers should be limited to     
10 tickets per batch. 



4. Confirm recipient. Then go back up and check the box(es) next to the tickets with the modified 
recipient. Scroll back down and click “send to the recipient.

5. Your guest will get a confirmation email containing pdf tickets. Pdf tickets should not be printed. They 
are mobile-friendly and can be shown from the guests mobile phones at the entrance to the arena. 



1. To get back to the main orders screen, click the “my orders” button in the top left corner of the page 
where the individual tickets are listed. 

2. If you don’t want to transfer, you can download all tickets as pdfs to your computer by clicking “generate 
my tickets” 



3. Need to cancel a transfer? Simply, resend the ticket to a new recipient using the steps in slides 3 and 4. 
The old barcode will be canceled, and the new recipient will receive a new barcode to enter the game. 

 *Please note, the first recipient will still have a physical copy of the old ticket and should be advised to delete 
them as they will not be accepted at the entrance to the arena.

4. Once you are in your order and see the list of tickets, there are filters at the top of each column that can 
be used to search your ticket list by event, price category, seat location, recipient name, etc. 
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