
The Problem

n Connectivity, and the ability for passengers to make 
a call in an emergency, remains the lift owner’s 
responsibility

n Lift PSTNs are typically terminated in a single lift 
shaft or within a Comms room

n Continuity of service is at risk due to loss of power

The Lister Solution

n Retain existing lift phone — no new handset required

n Lister SIP replacement for PSTN lines

n Pre-Configured Hardware

n Next-day replacement service for hardware faults
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Lift Alarms: Going down?

The Problem

yy Connectivity,yandytheyabilityyforypassengersytoymakeyaycally
inyanyemergency,yremainsytheyliftyowner’syresponsibility

yy LiftyPSTNsyareytypicallyyterminatedyinyaysingley
liftyshaftyorywithinyayCommsyroom

yy Continuityyofyserviceyisyatyriskydueytoylossyofypower*

The V12 Solution

yy Retainyexistingyliftyphoney—ynoynewyhandsetyrequired

yy V12ySIPyreplacementyforyPSTNylines

yy Pre-ConfiguredyHardwarey

yy Next-dayyreplacementyserviceyforyhardwareyfaults

Multi-Lift Solution

yy MultipleyV12ySIPylines

yy Multi-Portyconnectionyy

(toysuitytheyno.yofylifts)y

yy Connectivityyviaybroadbandy

ory4GyMulti-NetworkySIM

Single Lift Solution

yy V12ySIPyline

yy SingleyPortyconnectiony

yy Connectivityyviaybroadbandy

ory4GyMulti-NetworkySIM
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*  Customer-supplied backup battery (UPS) required

 01793 838300
www.V12.co.uk
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Did you know that all PSTN lines, on which 
Lift Alarms rely, are being discontinued in 
the UK in 2025?

It is estimated that there are more than 300,000 
emergency lift lines in the UK. All will be affected.
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Lift Alarms:  
Going down?
Did you know that all PSTN lines, on which Lift Alarms rely, 

are being discontinued in the UK in 2025?

It is estimated that there are more than 300,000 emergency 

lift lines in the UK. All will be affected.

Single Lift Solution

n Lister SIP line

n Single Port connection

n Connectivity via 
broadband or 4G 
Multi-Network SIM 

Multi-Lift Solution

n Multiple Lister SIP lines

n Multi-Port connection 
(to suit the no. of lifts)

n Connectivity via 
broadband or 4G 
Multi-Network SIM


