
The future of Enterprise Intelligence

Enterprise-Grade Generative AI, Built on Unified Intelligence

DataQI Assistant is a secure, enterprise-ready generative AI platform that empowers 
organizations to build and deploy fully customized AI assistants; tailored to teams, roles, 
and workflows. Whether answering questions, drafting documents, or surfacing insights, 
each assistant operates on internal data ensuring accuracy, control, and compliance.

Flexible Models Enhanced Integration

Feature Description

AI Assistants Deploys unlimited AI assistants, each fully customized for their specific 
role, audience, and use case.

Data Integration
Connects to 150+ enterprise systems (e.g., SharePoint, Google Drive, SQL, 
file shares). Data is securely ingested, indexed for AI use, and updated as 
source content changes. Custom connectors available for industry tools.

Model Flexibility
Supports multiple LLMs (e.g., OpenAI, LLaMA), including offline models for 
air-gapped and on-premise environments; avoiding vendor lock-in and 
ensuring long-term adaptability with the best model for every use case.

Deployment Flexibility Available as a SaaS or on-premise deployment. Ideal for highly 
regulated industries with strict data residency and control requirements.

User Management Enforces SSO and supports major identity providers, including Microsoft 
Entra ID.

Knowledge 
Governance

Provides per-assistant control over data access, including the ability to 
whitelist specific web sources while blocking general internet access—
ensuring accuracy and trust.

Tailoring Tailors each assistant individually—define prompts, tone, access scope, 
and behavior at the assistant level.

Commercial Model
DataQI Assistant is priced using industry-standard per-user licensing. 
For large user bases or unique deployment scenarios, consumption-
based pricing can be considered on request.

Industry Versatility Supports use cases across industries like manufacturing, healthcare, 
retail, and finance, etc.

Customization If out-of-the-box features don’t meet your needs, DataQI Assistant 
supports custom modules to solve specific business challenges.

Advanced Accuracy Contextualizes enterprise data, intelligently iterates up to 10 times, and 
ranks responses to deliver the most relevant and high-quality answer.
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Support

All DataQI Base License customers have 24/7 access to 
our AI Support Assistant for instant help with common 
issues.

For anything else, admin users can submit tickets via 
the platform. Our team responds within 48 business 
hours.

For tailored support options, please contact us.

Large Language Model

SKU based pricing assumes DataQI selects the large 
language model used. This may vary to ensure optimal 
performance within the pricing tier.

Service Availability

DataQI offers a 99.8% monthly uptime SLA. Service 
Credits are issued for downtime as follows:

Service Credits apply to the monthly subscription fee for 
the affected service and are issued as credits on future 
invoices.

Product Updates & Maintenance
 
DataQI continuously delivers functionality 
improvements, security patches, and performance 
enhancements. Updates are deployed during published 
standing regional maintenance windows.

Uptime Level Service Credit (%)
< 99.8% 10%
< 98.0% 25%
< 95.0% 50%

Licensing & Pricing Model

Base License
The Base License includes platform access for a defined user count of up to 250 named users, along with usage quotas 
per user which are aggregated across the platform:

• 1TB of initial data ingestion

Licenses are prepaid monthly. Additional users or features can be added through optional packs.

SKU Deployment Type Description

SA-DATAQI-C-BASE250-12 SaaS Base License Base system, includes 250 users, 1TB ingestion

SA-DATAQI-C-BASE250-36 SaaS Base License Base system, includes 250 users, 1TB Ingestion

SKU Deployment Type Description

SA-DATAQI-C-UP-1H SaaS User Pack 100 User add-on pack

SA-DATAQI-C-UP-5H SaaS User Pack 500 User add-on pack

SA-DATAQI-C-UP-1K SaaS User Pack 1000 User add-on pack

SKU Deployment Type Description

SA-DATAQI-C-FP-10K SaaS File Pack 10TB Additional File Ingest

SKU Deployment Type Description

SA-DATAQI-C-SUPPORT SaaS Support Premium support with a Technical Account 
Manager1

SA-DATAQI-C-CUSTOM SaaS Customization Dependant on scoped requirement
SA-DATAQI-C-LLM SaaS Customization Premium LLM model uplift3

V1.2

User Add-On Packs
Expand platform access by purchasing User Packs. User add-on packs are co-termed with the Base License and 
cancellable after 12 months.

Feature Add-On Packs
These add-on packs enhance DataQI functionality or capacity.

1. Must be added at the time of Base License purchase. 
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Support

All DataQI Base License customers have 24/7 access to our AI Support Assistant for instant help with common issues.

For anything else, admin users can submit tickets via the platform. Our team responds within 48 business hours.

For tailored support options, please contact us.

Product Updates & Maintenance
 
DataQI continuously delivers functionality improvements, security patches, and performance enhancements. 
Updates are deployed during published standing regional maintenance windows.

Licensing & Pricing Model

Base License
The Base License includes platform access for a defined user count of up to 250 named users.

Licenses are prepaid monthly. Additional users or features can be added through optional packs.

SKU Deployment Type Description

SH-DATAQI-C-BASE250-12 Self Hosted Base License Base system, includes 250 users

SH-DATAQI-C-BASE250-36 Self Hosted Base License Base system, includes 250 users

SKU Deployment Type Description

SA-DATAQI-C-UP-1H SaaS User Pack 100 User add-on pack

SA-DATAQI-C-UP-5H SaaS User Pack 500 User add-on pack

SA-DATAQI-C-UP-1K SaaS User Pack 1000 User add-on pack

SKU Deployment Type Description

SH-DATAQI-C-SUPPORT Self Hosted Support2 Customized support uplift

SH-DATAQI-C-CUSTOM Self Hosted Customization Dependant on scoped requirement

SA-DATAQI-C-CUSTOM SaaS Customization Dependant on scoped requirement

SA-DATAQI-C-LLM SaaS Customization Premium LLM model uplift3
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User Add-On Packs
Expand platform access by purchasing User Packs. User add-on packs are co-termed with the Base License and 
cancellable after 12 months.

Feature Add-On Packs
These add-on packs enhance DataQI functionality or capacity.

2. Must be added at the time of Base License purchase. 

Self Hosted
For Customer Distribution

3. The standard pricing assumes use of the 4o-mini model for SaaS or Llama model for self-hosted. Customers 
requesting access to higher-performance or specialist models (e.g., GPT-4o, Claude, Mistral, domain-specific LLMs) 
may incur additional usage-based charges. Uplifted pricing will be confirmed prior to activation of such models.
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