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Tork PeakServe®

Now your customers can serve their
entire facility with the same system
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Secure the new hygiene standard 
with Tork PeakServe
Continuous system is the new standard for high-capacity dispensing

Tork PeakServe uses compressed towels to:

‒ Offer the highest capacity on the market1

‒ Save on storage space and reduce transportation environmental 
impact 

With dispensers that can be quickly and easily refilled at any time, 
you avoid run-outs and waste. This allows you to:

‒ Free up staff time for actual cleaning

‒ Speed up restroom flow

And since people only touch the towels they use, you get a very 
hygienic hand drying solution that helps you secure the new 
hygiene standard.

1. Compared to competitor's longest roll towel system in North America

2 Tork PeakServe® ContinuousTM Hand Towel System
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A groundbreaking new system
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— The system is continuous: The 
bundles latch onto each other 
when loaded and towels are 
connected so they dispense with 
no interruption.

— The towels are compressed by 
50%1 to fit twice as many in less 
space. 

1. Compared to Tork Universal Folded Towels

Tork PeakServe® ContinuousTM Hand Towel System
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How Tork PeakServe works

Towels are compressed by 50%1

giving up to 2,100 towels per dispenser2

1. Compared to Tork Universal Folded Towels
2. When used with Tork Advanced PeakServe Continuous Hand Towel

Bundles are loaded from underneath for fast 
refilling at any time. Continuous bundles latch 
together as bundles are loaded

Bundles dispense without 
interruption, one towel at a time

View Loading Video

1 2 3

4 Tork PeakServe® ContinuousTM Hand Towel System
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Now you can serve your 
entire facility with the same system…
For restrooms of various sizes, layouts and number of visitors 

552520 / 552528

Tork PeakServe

• Slim design

• 5 bundles 

• Up to 2,100* towels 

552530 / 552538

Tork PeakServe Mini

• Slim design

• 3 bundles

• Up to 1,230 towels

552522 / 552521

Tork PeakServe Recessed

• Large: 3 bundles, Up to 1,230 towels 

• Small: 2 bundles, Up to 1,000* towels

5 Tork PeakServe® ContinuousTM Hand Towel System*Including spare space once running the dispenser
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PeakServe                    
Recessed

Installs in 5 
minutes

No renovation required



Public

…and cater to different 
restroom experience requirements

Two types of refills for different areas of your facility

105065

Tork PeakServe Advanced Refill

• White, no Tork leaf design
• 1ply

• Size: 7.9 x 8.9 inches

• 410 towels per bundle

• 12 bundles per case

• 4,920 total towels per case

105066

Tork PeakServe Premium Refill

• White, blue Tork leaf design (print)

• 1ply

• Size: 7.9 x 8.9 inches

• 270 towels per bundle

• 12 bundles per case

• 3,240 total towels per case

Refill Certifications

7 Tork PeakServe® ContinuousTM Hand Towel System

Coming 
July 1st
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Dispenser Capacities
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Dispenser Capacities

Standard Mini Recessed Large Recessed Small

Uni/Adv 2100* 1230 1230 1000*

Adv/Prem 1350 810 810 650*

*Including spare space once running the dispenser Tork PeakServe® ContinuousTM Hand Towel System
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Which dispenser option to use where? 
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Very High and 
Peak Traffic restrooms 

Mid to High Traffic restrooms 
and restrooms with limited space

Mid, High and Peak Traffic 
restrooms with recessed cabinets

Tork PeakServe Tork PeakServe Mini Tork PeakServe Recessed

Tork PeakServe® ContinuousTM Hand Towel System
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Promote
hygiene
A single-user touch 
system. Users only touch 
the towels they use, for a 
very hygienic hand 
drying solution

Always a hand towel 
available

Visible paper tail nudges 
users to clean their 
hands, improving hand 
hygiene compliance by 
23%1

Tork PeakServe helps you secure 
the new hygiene standard

Free up 
time
Avoid runouts with up to 
250% more capacity than 
a standard folded towel 
system2 and lower 
consumption thanks to 
one-at-a-time dispensing

Top up when it suits you 
with up to 600 more 
people served between 
refills2 

Cut refill time in half with 
up to 2,100 towels per 
dispenser3

Speed up 
flow
Faster dispensing serves 
people in 3 seconds, 
quicker than jet air drying 
time

Taking a towel is always 
smooth and easy with 
our patented continuous
towel system

Save 
space
Free up space in storage 
closets and on the 
cleaning carts by using 
one type of refill 
throughout the facility and 
double the towels you can 
carry as they’re 
compressed by 50%

1. Ford et al, Am J Public Health 
2. Compared to Tork Universal refills and folded towel dispenser 552020
3. When used with Tork Advanced PeakServe Continuous Hand Towel

10 Tork PeakServe® ContinuousTM Hand Towel System



Public

Tork PeakServe claims 
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Highest
capacity

on the market1

600
More guests 

served between 
refills2

250%
More capacity 

than a standard 
folded towel 

system2

x2
Carry double

the towels

3 sec
quicker than jet 
air drying time

1/2
Cut refill 

time in half2

Boost capacity of 
recessed 

cabinets by up to

40%4

Fit 2x
as many towels 

per truck and cut 
transport footprint

99%
Tab free3

Zero
Waste from 
stub rolls

Recessed 
cabinet adapters 

install in less 

than 5 min5

Quiet
dispensing

Slimmest
high-capacity 
dispenser on 
the market2

Improved
user experience

with smooth 
dispensing

1 type 
of refill

across your 
facility 

20%
More 

absorbent6

High quality refill 
that delivers 

softness and 
enhanced 

performance6

Attractive, 
visual 

appearance 
with Tork leaf

New claims for 
Tork PeakServe 
Premium Refill

1. Compared to competitor's longest roll towel in North America, 2. Compared to Tork Universal refills and folded towel dispenser 552020, 3. Based on the data from the filed test that showed over 10,000 towels no tabbing occurred over 99,9% of the time, 4. Compared with using Tork Advanced 1 ply 
Folded Hand Towels in recessed cabinets, 5. Product spec & installer tests, field tests, compared to H1 recessed & other roll competitor options, 6. Compared to Advanced Tork PeakServe refill

Tork PeakServe® ContinuousTM Hand Towel System
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Additional Resources

 Contact me for

─ Custom marketing collateral

─ Presentation tools

─ Customer demonstrations

─ Sample requests and trials

 gisela.colon@essity.com 786-566-3735
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Thank you for your 
business
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