May 5, 2025

Dear Valued Essity Customer:

Essity is committed to you during these unprecedented times. While the majority of our
products are produced domestically, recently imposed tariffs by the US government on
goods imported from outside the United States has put significant strain on our cost
structure for selected dispenser SKUs. As we diligently work to offset these costs and look
for new supply options, not taking action would impact the supply and service levels we
have been accustomed to providing for our customers.

Price Increase Effective June 1, 2025

As a result of these tariffs, Essity will be taking immediate price action, effective June 1,
2025, on selected products within the following categories:

e Selected dispenser SKUs
e Toilet Seat Covers

In anticipation of these changes, we kindly request that orders be limited to your standard
monthly supply. Orders exceeding the monthly average will be reviewed and may not be
fulfilled. As we monitor tariff impacts, we will proactively review pricing to accommodate
for future changes.

Your Valued Partnership

We appreciate your continued support of Essity and the Tork brand. Together we can
navigate these disruptions while keeping focused on what matters most, the needs of our
customers. Your Essity Professional Hygiene sales representative is available to answer any
questions you may have.

We value your business and will continue to navigate these unprecedented times together.

Regards,

Matthew Urmanski

VP, Sales & Marketing — Professional Hygiene NA



