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OQctober 29, 2025

Dear Valued Customer,

The entire DEMA and Viking team extends our sincere appreciation for your business and the
confidence you have in our range of products and services. With rising costs in many areas of our
business, we find it necessary to implement a modest price increase in order to continue to lead the
industries we serve in product quality, innovation and service.

Effective January 1, 2026, DEMA and Viking will increase prices 2.5% to 3.75% on most products,
parts and accessories. There will be no increase on products introduced in 2025.

A complete pricelist will be available starting December 2025 in hard copy or electronically. Please
contact DEMA customer service at 1-800-325-3362 or by e-mail at sales @ demaeng.com and Viking
customer service at 1-800-441-1343 or sales @thevikingbowl.com to request a price list in any form.

The DEMA team will continue to design, develop, and manufacture the highest quality and feature-
rich products to support your company’s chemical dispensing and fluid control requirements. If you
have any questions or need assistance, please contact your local DEMA & Viking Sales Manager or
our customer service departments.

Thank you for your continued support.

DEMA & Viking Sales & Customer Service
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