
​To Our Valued Customers,​

​Re: Price Adjustment Effective July 1, 2026​

​We are writing to inform you of an upcoming price adjustment on our products.​

​Over the past two months, we have seen significant increases in ocean freight rates and a further increase​
​in raw material costs. Rising global oil prices and ongoing instability in the Middle East have driven carriers​
​to raise shipping rates, and these increases show no sign of slowing.​

​We have absorbed these rising costs for as long as possible. However, given the sustained nature of the​
​increases, we are no longer able to do so without an adjustment. Effective July 1, 2026, prices will increase​
​by 20%.​

​Please know this decision was not made lightly. We remain committed to providing you with quality​
​products and dependable service, and we will continue to monitor market conditions closely. As ocean​
​freight rates come back down, we will adjust pricing accordingly.​

​We sincerely appreciate your continued partnership and understanding. Please don't hesitate to reach out​
​with any questions.​

​Sincerely,​

​Sandra He​
​Head of Business Development​
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