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September 1st, 2026 
 

Dear Valued Customer, 

We greatly appreciate your continued partnership and support. 

 

Due to ongoing increases in raw material, energy, and transportation costs, we will be 
implementing a 3-8% price increase effective September 30th, 2026. 

These rising costs have significantly impacted several product categories, but the categories 
impacted will be cutlery and portion cups. 

While we have worked diligently to minimize the impact of these market conditions, this 
adjustment is necessary to continue providing the quality products and reliable service you expect. 

We sincerely value your business and appreciate your understanding. If you have any questions or 
concerns, please do not hesitate to contact us. 

 

 

Thank you for your continued support 

 

Sincerely, 

Gregory T. Woods 
President/North America 
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