K:PACK

September 23, 2026
To Our Valued Customers,

Ongoing instability in the Middle East continues to put pressure on the global polyethylene supply
chain. Rising energy costs, production constraints, and higher freight expenses have contributed to
increased costs for raw materials and finished products.

Following the September polyethylene resin increases announced by our suppliers, these additional
costs have made a price adjustment necessary. K Pack will increase pricing by 6% on all stretch
film products for orders received on or after October 1, 2026.

Orders placed before the effective date must be scheduled for immediate shipment. Acceptance will
depend on available inventory, resin supply, and production capacity. We may limit order quantities
based on these conditions, and all orders remain subject to approval.

We understand that these ongoing conditions present challenges and uncertainty. We appreciate your
continued partnership and value your feedback as we navigate this situation together. Our team
remains committed to supporting your business, and your sales representative is available to discuss
any questions or specific needs.

We sincerely appreciate your continued trust and partnership.

Sincerely,

U

Sec Nhin Ho
Executive Vice President



