LAMART IT-COMPANY
FOR THE DIGITAL TRANSFORMATION
OF BUSINESS
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across various industries in automation
\_ /L J

Your business will become

f, LAMART

welcome@lamart.site

( ‘,j website: lamart.site




SERVICES

01 BUSINESS AUTOMATION

Process optimization and system integration
to improve efficiency and reduce costs

03 BI-ANALYTICS

We transtorm data into clear reports
and visualizations: from analysis to automation
and forecasting for your business

05 STARTUP LAUNCH

From validating a product hypothesis and MVP
to scaling and market entry

02

04

06

CUSTOM SOFTW ARE
DEVELOPMENT

Custom software development: from idea
to implementation, tailored to your tasks
and goals

OUTSOURCING

Support for your IT-processes: we take on
the technical tasks so that you can focus on
growing your business

CHATBOT DEVELOPMENT

Development of custom Telegram bots
for your business




SERVICES

O/ DATA SCIENCE

Data analysis, forecasting, process automation,
and optimal Al-based solutions

08 DEEP MACHINE LEARNING

1. Computer Vision — image and video detection, classification,
and segmentation systems based on deep neural networks

2. LLM and RAG — creation of chatbots, QA systems, and domain
knowledge bases using Retrieval-Augmented Generation and fine-tuned
language models

3. Recommendation Systems — personalized product and service
recommendations based on ML algorithms and behavioral analysis

)




INDUSTRY EXPERTISE

LOGISTICS

o6 products for the logistics industry. We help
logistics companies manage their business
faster, more efficiently, and more profitably

NATURAL RESOURCES

A comprehensive digitalization solution
for companies that produce and supply
non-metallic materials

EDUCATION

Extensive implementation experience in
education. We have collaborated with many
educational associations and organizations

ENERGY

We have experience in developing and
implementing solutions for major energy holdings:
bot automation, software development for drones,
and more




MISSION

We contribute to the diversification
of Russia’s economy by digitalizing
the industries in which we have expertise.

We believe that the development of education
contributes to economic growth.

That is why our company implements
innovations in the educational process

and develops project-based learning

in the Sverdlovsk Region.




OUR PRINCIPLES

01

03

UNIQUE PROJECTS
AND DIGITAL PRODUCTS

We immerse ourselves in development
and create solutions that

CONTINUOUS LEARNING

We are always open to

which allows us
to maintain a
in various fields

02

04

FLEXIBILITY

We like and know how to use

and follow the Agile manifesto

LONG-TERM
COOPERATION

We build relationships
with clients based on
and




OUR PRINCIPLES

05

O/

COMPLEX ENGINEERING 06 IMMERSION
TASKS IN BUSINESS PROCESSES
We specialize in We your company’s operations

that require deep expertise and identify processes that require

and a non-standard approach

FRESH IDEAS AND INNOVATION 08 COMMUNICATION IS THE
Our young and energetic team brings MOST IMPORTANT THING

to client challenges and finds We build
1o solve them become one team with the client, and involve

the client in the development process




CLIENTS

PIK

Ural Federal
University

L I_C « E Ve re St » Ministry _of Educatiop of the




OUR CASES




LANMART FOR THE
DIGITALIZATION
OF NATURAL RESOURCES




ERP-SYSTEM 44

LLC «Everest»

A comprehensive solution for companies
that produce and supply non-metallic
materials

C BUSINESS AUTOMATION )

&)



PROBLEM

For along time, reporting of business processes

at Everest was maintained in disparate locations, and
employees had to perform routine operations manually.
Such a system led to inaccuracies and duplication

of data due to human error, lack of onepaTmse analytics,
and the inability to make informed management
decisions.




SOLUTION

We developed and implemented a system that enables efficient management
of Everest’s core processes and automates routine operations within a single program

Repair organization

Warehouse and inventory and technical

management .
maintenance

maintenance

Financial management

warehouse accounting

invoice issuance

accounting

operational accounting

Sales management Shipment management Procurement management

HR management
and payroll
calculation

Sales management contacts
employee schedule telephony

employee payroll analytics

transportation warehouse

fleet accounting

operational accounting

machine operators

-
wn

calculation

Mining operations
management

machine operators

Wialon GPS-tracker

chat-bot for machine
operators

Business-analytics

statistics

Apache Superset

n




SOLUTION

SHPMENT MANAGEMENT

HR MANAGEMENT AND
PAYROLL CALCULATION

MINING OPERATIONS
MANAGEMENT

PROCUREMENT MANAGEMENT

We identified 9 domains that cover
the company’s key business processes

REPAIR ORGANIZATION
AND TECHNICAL MAINTENANCE

FINANCIAL MANAGEMENT

SALES MANAGEMENT

W AREHOQOUSE
AND INVENTORY MANAGEMENT

As the company scales, our team enhances
the functionality of existing modules

and develops specialized industry-specific
modules

14



COVPLETED TASKS

Implemented TMS and WMS systems

Developed 3 Telegram-bots and integrated them
with the ERP-system

Connected 1/ modules for business-process
automation
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BI-ANALYTICS

IMPLEMENTATION OF END-TO-END
JANNVANER 4B B (@1 S

06LwuniA 3apaboTok 33 peichl

2.9M RUB

01 Automatic analysis of data from all
business processes in one place

OZ2 Pleasant interface, clear visualizations
O3 Integration with the ERP system and 1C Ry BopTen. 10 KoMUECTBY fiepeBosox

04 Easy to create/modify tables
and charts without specialists

05 DeplOgment, Conﬁguration, o1 G2 43 0o 05 06 o7 68 09 1M 12 13 14

Tekylsn pmacay [CaHbpe)

and launch of a data platform based
on Apache open-source software

EKaTepuHBypr

Nyuwinia BoguTens AHA

CemeHoe Hakonaid Mpyuropbesyd

. 543 - Bcero BbiNOAHEHHbIX peicoB
O 182 525 p. - 2apaboTok gna KoMnaHum
0 112 400 p. - 2apaboTHas NnaTa B TEK. Mec.

. 1 4. - Jyacel B peMoHTE
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DIGITALIZATION
OF «TECHNOCONMPLEX>»

Supplier of equipment and components for mining
enterprises

¢ BUSINESS AUTOMATION D

Group of companies




PROBLEM

The previous Odoo contractor left behind

non-intuitive manual solutions — copy-pasting
into Excel, upload errors, cumbersome RFQs,
and quotation templates in only one currency

| Track (@) ChatGRT UepSank

inta the. [ Cadon

%% technocomplex-technocomplex-staging- 19960065 dev. odoo.com,

[ odos documentati

& wiki

E——— 4 NAAEM RAW MATERIALS TRADING LLC

SMCUD O COMIDAres

ADACER AUTO PARTS CO., LTD.
China,
King of Gexianzhuang Town, Qinghe County,
Xingtai City, Hebei Province
Quotation # S00037/
Quatation Date Expiration Salesperson

0506/ 2025 04/ 05/ 2025 Fuslan Dobrores

fc Update prices Total

N* Description ltem Number Quantity Unit price, EUR price

18



PROJECT GOALS

— Eliminate inefficient manual processes
and automate key business operations

— Automate data collection, processing, and analysis
to reduce manual labor

— Improve the accuracy and timeliness
of management information

— Enable prompt decision-making
based on analytical data

— Reduce the impact of human error
and eliminate data duplication




SOLUTION

Analytics — quickly worked through requirements
and business scenarios

Implementation — rapid development based on
proven Odoo modules

Launch and refinement — implemented key features
and modules, adapted the solution for scaling

[ > (&) 23 dev.tcgclamartsite/odoo/sales/182/action-595/182/action-sales.analytics table?debug=
& - | Mpopaxu
TECHCOM !

ORIGINAL AFTERMARKET ORIGINAL AFTERM.




COVPLETED TASKS

THE SALES PROCESS HAS BEEN AUTOMATED

Sales module — full cycle of working with a
commercial proposal: from receiving a lead
to sending the finished document to the client

Contacts module — storage of client .
and supplier data AT

Warehouse module — accounting of unsold goods




LAMART FOR THE
DIGITALIZATION
OF EDUCATION
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ERP-SYSTEM

tfor Ural Federal University

BUSINESS AUTOMATION
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PROBLENV

— ‘-,:f i € - < ’ L Task Board Tool Project1 - Project Professional

The university faced the lack of a reliable tool
for project management and employee

Not Started Next up Quality Assurance
performance monitoring after Microsoft Project m ve— P

left the market. Existing solutions did not e stvar s
meet the university’s requirements

either in functionality or in integration
with its processes.

Secure project sponsorship

TASK BOARD

=24



SOLUTION

ama Mpoekt MMpoekts 3agaum  Oruer  Kougurypaums

MowW 2anaumn & 0} OTKpoIThie 33834 X

Brxopauwwne + B paborte loToBO
3
T h e u n Ive rS I t l:l re C e I Ve d a‘ m O d e r n p rOJ e Ct OBHOBNEHWE KOMNBIOTEPOB B YCTaHOBWTL KaMmepbl BUAeoHabnogeHna YCTaHOBKa HOBbIX KOMNbIOTER
. ayautopun 102 Ha TpeThem 3Taxe PT®
management solution that:
MEHKMM WEHMM PTO
» Fully replaces Microsoft Project i3 o > | | o

in terms Of funCtiOnaIitg 3ameHa MHTEPHET NPpOoBOL4a

VIEHM

« Simplifies project management
« Provides operational analytics ;
On emplogee perfcrmance Yayuwmre Wi-Fi nokpeitre |

VIEH A
WMEHMM
B 10 aued

el O




BI-ANALYTICS

A full-fledged replacement for Microsoft Project analytics
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EXPERTISE IN EDUCATION

LLIFOMLLOIN

-

SHYUMSHOP

Personal accounts for the digitalization
of school clubs at UrFU and a set

of tools for automating the educational
process

Project link

.

SVERDLOVSK REGION
CAVT

Website for the Sverdlovsk Region
Center for Advanced Vocational Training

Project link

N

OPEN SCHOOLS

An online platform for automating
schools and extracurricular
education clubs

Project link

MaT=MaTuKa
L

\_

sigmos

NPO "MATHEMATICS”

Website for the non-profit organization
“Mathematics”

Project link

Applicant Personal
Account

N

APPLICANT PERSONAL
ACCOUNT

A web application for applicants
that helps them submit admission
documents

Project link

-

SIGMA EDUCATIONAL

An information system for the Sigma
educational platform based on Open
edX and Ulearn LMS

Project link



https://symsop.ru/
https://copp66.ru/
https://nkomath.org/
http://priem.uksap.ru/
https://www.openschools.education/
https://sigma.study/

ORPEN SCHOOLS

An online platform for automating schools
and extracurricular education clubs

C

STARTUP

OTKPbIThbI€ LUKOABI

MoHATHaA oHNaliH-NnaThopma gna
ABTOMATW3ALIWK LLIKON W KPYIKKOB
AONONHUTENBHOrO 06pa3oBaHWs

MROAY AT GEMOOOCTY

¥npocriare HHHI'-ﬂl:IJJ,EF'IL'IHHE MY
1535-' POEATENAMA, FHEHEEDMA 1A TENHMHA BHY TP
EPYEEDE

=28



PROBLEM

For organizations

 Difficulty launching a new club/course (up to 18 months)
« Difficulty promoting clubs to a wide audience

« Long search for teachers and instructors

« Difficulty attracting extra-budgetary revenue

« [Teachers have low motivation to teach children

For families

« Finding a quality club in a convenient location,
at a convenient time, with good feedback

MoHATHaA oHNaiH-NNaTPopMa ana

JpTOMaTVM3aUMM WK KpYXXKOB
AONONHUTENBHOMO o6pa3oBaHnA

=4S



SOLUTION

A multifunctional online platform (CRM-system)
that Slmpll'ﬁeS interaction between parents, @ Koy _ BaHoB ViBaH MiBaHOBWY
students, and teachers within clubs Tenegor

B 3aseku E-mail: example@mail.ru

R CotpygHuku I'Iaponb: *kkkkhkhk

B PacnucaHune
OpraHusauyus: 000 «MBOY COLU Ne1»

040 Hactpoiikn

OTKPBIThIE LKObI < Hasan AONKHOCT: AAMUHNCTpaTOP

1 O6palleHus

e Koy O6paLueHue oT ceMmbU NeTPoOBbIX

CoszpaHo: 10.04.202417:01 ® Coszaatb opraHusaumio
& 06yuaroumecs ;

&
B Saasku - JobaBnTe cooblleHwe...

A CoTpyAHUKK BHYTpPEHHUII KOMMEHTapHiA

B8 PacnucaHve ;
CMunpHoB Anekcanap 10.04.2024 17:16 5 BHyTpeHHWii kommeHTapuii

PazHoobpazHbliA 1 HoraThlil ONbIT FOBOPWUT Ham, 4TO Ha30BbIA BEKTOP Pa3BUTWA NMpeaocTaBnser
0¥ HacTtpoiiku LIMPOKUE BO3SMOXHOCTW N5 HOBbIX NPeanoXeHnia.

& O6palieHns Cemba MeTposbix 10.04.2024 17:15
CNoXHO CkaszaTs, noyemy NPeACTaBUTENN COBPEMEHHBIX COLMANBHbIX PE3EPBOB GOPMUPYHOT

@ Co3paTh OpraHusaLmio | CMHDHOB Anekca HAP 10.04.2024 17:08 a an¢Hﬂb
PaBHBLIM 06p330M peanusauna HaMmeyeHHbIX NNaHoBbLIX 3ajaHuid obecneyunBaeT WNPOKOMY Kpyry
(cneumanncToB) ydacTue B d)opMMpOBaHMM cncTeM MaccoBOro y4acTe.

& Beixop

Cembs Metposbix 10.04.2024 17:01

3agava opraHvsauunu, e 0C06EHHOCTUK e Ba30BbIiA BEKTOP pa3BUTHA B 3HaYyUTeNLHOM cTeneHu
OGYCH.OBIIHBBET BaXHOCTE MOJENn passuTnA.

A Mpoduns

G Bbixoa




CRMVM-SYSTEM

A web application for employees
of an educational organization

« Management and processing ot applications

« Student reqistry

« Employee reqistry

« Payment tracking

« Schedule

« Requests

« Analytics on students, teachers, applications,
and payments

OTKpbIThIE WKONBI

BB Kpyku

& ObByyarowmecs

B 3aABkK

£ CoTpygHukun

B Pacnumcadue

1 HacTpoiku

O6palerna

(¥) Cozfare opraHusauunio

A NMpodins

= Bbixog

3aaABKU

7 3aABOK

Data u Bpema

31.08.2023

2

31.08.2023

23:31

30.08.2023
16:23

30.08,2023
B:51

20.08.2023

NpwuaTo o Ha pacemoTpeHum o OrnpaeneHo

Cratyc

Ha paccmoTperug

| OknoHeHs

OtknoHexa

@. W. 0. obyyalowerocs

WeaH Wean MeaHoBwry

Wean Mean Weanosuy

WeaH WeaH WeaHoBHY

Wean Uean WBanoBKry

WeaH MeaH MBaHoBKY

Wean MieaH WeaHoBuy

WeaH WBaH MeaHoBWY

| OTknoHeHo o OTMEHEHO

. U. 0. poauTena

Wean Mean MeaHoBuy

MNetpoe Cepren Weanosuy

Wearosa Anactacua MNaesnoea

WeaHoea AHacTacuA MNaenosa

Weanoea AnactacuA MNaenoea

WeaHosa AnacTacks MNaenosa

Weaxoea AHacTacua MNaenoea

TenedoH poauTens

7 (972) 2252500

+7(912) 225-25-00

+7 (912) 225-25-00

+7 (912) 225-25-00

+7 (912) 225-25-00

+7 (912) 225:25-00

+7 (912) 225-25-00

Kpymor

Cambiid NyYILKHii KPYHKOK B
MEPE ONA CAMBI NYYILHY Y2 .

HazeaHue kpymKa 1

HazgaHue kpysxka 3

HazgaHue kpyska 6

Hassanue kpymxka 1

HazeaHue kpywia 4

Hazsanue kpyska 1

0,
-




MOBILE APPLICATION

A mobile application
for parents and students

« List of clubs

« Submitting an application for
training

« Paying for classes

o Chat with the club

« News

« Polls

« Schedule

PacnucaHue

CoobluuTh 0 Npobneme

npnrnau.FEH HA

¥ 1230

Q [MoArOTOBUTENBHbIN KPYXXOK

Boo6paxeHue (Camblil KpyTOW
MOATrOTOBUTENbHbIN KPYXXOK MO
pucoBaHuio ansa 5-7 knaccos)
Ynuuya 8 MapTa, 89

ExaTtepuHbypr, CBepanoBckas o6nacTb

Eaunopor (MogrotoBuTenbHbIN
KPYXKOK ons aetei oT 4 no 7 nert)

Ynuua 8 Mapra, 14
ExatepuHbypr, CBepanosckas 061acTb

tOHbIN reHnin (MogroToBUTENbHbIN
KPY>XOK No NporpaMMunpoBaHuio,
ans 7-9 knaccos)

Ynuua lNarapuHa, 18
Cirnranuaiunc OpapnnoBckas 06nacTb

‘= Hakapre

B Q & &

3aaBku MNowuck YaTbl Mpodunb

GETITON

® Google Play

W
U




LAMART FOR THE
DIGITALIZATION
OF RETAIL
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DATAMATRIX CODE
RECOGNITION SYSTEM

(using CV and integration with the Sherpa RPA robot)

( COMPUTER VISION )

0,



TASK

To create an automated system
for recognizing and verifying DatalMatrix codes
from photos in order to reduce manual workload,

increase transparency, and ensure reliable
data storage

)

-



SOLUTION

« Developed a CV service for recognizing DatalMatrix
codes

e Integrated the system with the Sherpa BRPA robot

 Created a pipeline for asynchronous processing
and storage of all data (including photos)

 Implemented automatic report generation
in .CSV format and email delivery

)

S



KEY RESULTS

4 ™
> o . . U
O 1. Processing of all file types (including ZIP, HEIC)
recognition accuracy
on the client’s test dataset 2. A fully automated system with logging
and reporting
- J
S. A convenient storage and reporting system: photos and timestamped data are saved
to SS-compatible storage
N Y

)

7/



LAMART FOR THE
DIGITALIZATION
OF LOGISTICS




CLIENT PERSONAL ACCOUNT

for an international logistics company

C CUSTOM SOFTWARE DEVELOPMENT D

vMS-GROUP HETAHMQAUMH SAKA30B

M F W A ® DR AT

PR LU A Y [TocniegHMe 3aKa3bl

iy FANAIBI

5 BIANMMOFPACYETHI ¢ P X i ED KOHTEHED:
CLDU9535684 GESUS357459 RBGU4172607
£ coxymerTEI

Boiwen nz nopra Buiwen w3 nopra |

3agon
AQO/IKEHHOCTE HeonnayenHsie cyera

. 243597280 p

e PODA

N<11629

OT 24.10.2024

133 724,26 p

O Bbixon




PROBLEM

Clients of the logistics company

lacked transparency: they could not promptiy
receive information about order statuses

and outstanding debts. This caused

their dissatisfaction and increased

the workload on employees due to the large
number of additional calls.




SOLUTION

A solution was developed in the form of a client personal

account for a logistics company

personal account

The project included creating
the design, architecture, and web
application from scratch, as well
as developing a message queue
for integration with ‘1C

> unified system « custom design
T UI/UX =

New 1C architecture
and web application

4



SOLUTION

INntuitive interface

order document registry

convenient order search / )

f'—“\\
Homep koHTeHepa: FCIUT7315925 { KoHTenHep BblBE3EH M2 NOPTa | p 4
e - s e e Y

~\ VMS-GROUP
-!'. 4 _,.-(II NMOrcCTAYECKAR KOMMNAHIAR 3 A K A 3 bl

OTcnexsmeasme rpysa
il RETANMIALMNA

_ @ BgeeguTe Ball 3anpoc... MockBa
Sy SAKA3bI J
s BSAVMMOPACYETDI
& Bce 3aKa3bl MocnegHue obHoBNeHWe S despana 2024
29 nekabpa 2023 [aTta norpysxku
IEI AOKYMEHTDI 2aKaz - HoMep KoHTEHHepa MaplipyT
Hata otnpaBku (ETD)
(7296) - FCIUS214512 Nhava Sheva - EMTT - ToneatT
Hata npubbimua (ETA)
000 "XEDKO" v

(7360) - FCIUT7315925 Xiamen - BMTT1 - Mocksa

HaTta BbiNyCKa M3 TaMOHHMW

(7360) - SKHU8303692 XKiamen - BMTT - Mockea

convenient order tracking

(T174) - HDMUBB23986 Nhava Sheva - EMTT] - TonbaTTH

(e927) - APZU3135821 Nhava Sheva - BMTI - ToneaTTr

viewing accounts receivable

(7083) - CMAU5235379 WUHAN - BMTT1 - Mocksa
e NMPO®WMNb

© sbixXon X n

-

integration with 1C
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RATE AGGREGATOR

for an international logistics company

(CUSTOM SOFTWARE DEVELOPMENT )

ﬁ.
‘I —
| -




PROBLEM

C
LY/

Human factor

Order processing depends

on individual managers: it they
leave or become overloaded,
route selection slows down

or stops

Lost profit
and risk of losses

Without notifications about
favorable rates and market
prices, the company either
overprices the tariff for the
client or operates at a loss

Low operational
speed

Because of manual comparison
of tariffs and alternative routes,
managers spend hours on tasks
that should take minutes

44



SOLUTION

THE PRODUCT AUTOMATES DAILY ROUTINE OPERATIONS

Manager’s calculator Automated Journal and reference system
Instead of "blindly” searching through all tabs, Instead of manually rewriting tariffsfrom email into
the manaqger selects only the route segment Excel every day, the system supports uploading
(for example, Shanghai — Vladivostok), via a web interface

and the system automatically pulls:

« current rates

« alternative delivery routes

. additional expenses [lobasneHne Tapu¢os
| o

MNapameTpsbl o A— MpoBepka
nepeBoO3KN OaHHbIX

[Jo6aeneHume TapmoB  CT3EKY [lobaBneHme Tapmndos
0 20’ S0C 40’ SOC

. US 0 - S e e
MNapameTpbl L —— [poBepKa - )

lapameTpsbl — MpoBepka
nepeBoO3Ku OaHHbIX 1epeBoO3KN OaHHbIX

20’ COC
O6waa nHpopmauuns e geTanun nepen coxpaHeHnem

Moopagumk Mopckaa nuHus " S | Mopckasa nuHus
" : Ycnosusa onnaTtbl 1 BbiICTaBNEeHUSA PedepeHc Homep/cepBuc

.~ cyeTa KOHTpPaKTa \ | SCO

NopT oTnpaBneHns NopT HasHauveHns Fi BRIp RS BIEHNSA NopT HasHaueHns

ﬂ,OﬂOJ’IHVITeJ'Ibele pacXxonbl, He BKJTKOYEeHHbIE€ B CTaBKY VMTP

ePEeBO3KY YcnoBua onnaThbl
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AUTOMATED WORK
VERIFICATION
BASED ON COMPUTER

for a major logistics company

. BUSINESS AUTOMATION )




PROBLEM

The company processes several thousand photo
reports of completed tire service and washing jobs every day

Employees are forced to manually
check every photo:

« whether all work was completed
« quality of execution
« absence of fraud

It takes a lot of time

Errors due to human factor

Increase in staffing costs

a7/



SOLUTION

An auto-verification system based on computer vision:

1. automatically identifies completed services

. v

2. evaluates work quality

. W

3. analyzes photos without human involvement

. v

( RS R
21+ tire-service operations ' | 36 services and 27 models for washing
||
« wheel balancing |+ semi-trailer truck
- valve replacement 1 ¢ truck
- tread cutting, etc. |+ low-bed trailer, etc.
- J LU J
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FRAUD DETECTION

Manual photo checks for fraud are slow and inefficient,
leading to financial losses

MaTtpunua owmnbok (Threshold=0.08)

- R

Computer vision-based anti-fraud
system

W
W
i

v
Ly
2

P—

4 Instant blocking of fraudsters ]

L

|

.

L -4 Detection of attempts to photograph someone else’s screen
|

|

B

|

|

- Reduced risks and costs ] Real

Predicted class
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BI-ANALYTICS

« Automatic analysis of data from all business
processes in one place

e Intuitive interface and clear visualizations
e Integration with ERP systems and ‘1C

« Easy creation and editing of tables and charts
without help from specialists

e Deployment, configuration, and launch of a data
platform based on Apache open-source software




LAMART FOR THE
DIGITALIZATION
OF HOUSING AND UTILITIES

o1



Z\VONILLA

A service for automating communication in the housing and utilities sector

¢ STARTUP D

Workflow Management

o2



PROBLENM

« Residents have to wait a long time for a
response when contacting the service

« Housing and utility companies spend a lot of
time processing repetitive customer requests

« Manual communication - slow, expensive,
dependent on employees

« Support is difficult to scale

n




SOLUTION

( REPLACING OPERATORS WITH VOICE BOTS )

4 N\

Scenario management Dialoque processing

« Visual scenario building « Automatic replies to users
« Branching « Communication logic (question - options - answer)
« Linked action blocks « Determining the user’s situation
(whether there is light, electricity, etc.)
« Automatic entry of information into a request

t % Refresh ‘ ‘ & Export ‘

o Doma.ai  Tapud Nyuwmi

s 3asBka N2 797038 o

Hara coanarna 28 despans 2026 .8 02:28, asrop 3asapuH Muawn
Anexcessuny (i)
WcTorinide — Z80HOK

cﬂ’ MyTesoguTens

LIt Axanuruka
Aurans HE BUOWT aanaxy 8 L0b. npancodes

® @ 3anBKkun
e Hawnm B Gase, non uTe 2o Apapuinan
PY Kakoe nomelueHne nomMecTuTb B e 3 76086328170 .
KOHTaKT? © MypHanoTkniONEHUR
ack_to_address_question VIMA MMXawu/ 3aBapVH anexkceeauny
unit_clarification
\ / [ Final State [ Termina Hosocth Hwweropogckas obnacte, Cepravckmid p-+, r Ceprav
[ ] aKoW y Bac ec? Hasoeute,
noManyicra, ropof, ynuuy u oM ane

yn KpacHag, 018
foma ksapTupa 33 (nogvesn 1, atax 6)

& HKurenm JassuTens (KuTens) 3asapuH Muxaun Anekceesny
+7(908) 632-81-70 [N
@ CorpyaHuKmn
MNpoénema Kutens coobumn, HTO B €ro KBapTUPE OTCYTCTBYET 3NeKTPUHECTEO BO BCeX
S Mapkernneiic KOMHaTax, NPKU 3TOM 3NeKTPUYECTEO 8CTe Y COCener v B noasezne, Npobnema

NOKanM30BaHa MCKNIOHMTENEHO B KBAPTUPE. AKUTENL NPOCKHT BIACHUTE

O Hauucnenus onnars NPUYKUHY OTKNIOMEHUS U YCTPaHUTL HEUCNPaBHOCTh.
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EXPERTISE
IN CHATBOT
DEVELOPMENT
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CHAT-BOTS. FOR NATURAL RESOURCES

Chat-bot for machine operators

1. The bot allows the machine operator to track in real time
the expiration dates of vehicle/equipment documents.

2. View and take repair and maintenance requests into work
3. Ability to verify the quality of task completion

and the number of billed hours, attach a photo
of the report

Procurement chat-bot

1. Ability to submit a request to purchase goods with assignment
of a responsible person and a description of the purchase reason

2. Convenient tracking of request status in the messenger and instant
receipt of push notifications

3. View the list of submitted requests

All requests Q

r

.

~\

Requests awaiting completion:
1. S890 AN — engine failure
2. N254 TS — flat tire

3. Kh 376 UT — oil needs to be changed

o6



CHAT-BOTS. FOR LOGISTICS

Chat-bot for drivers

1. Morning vehicle inspection

2.

View assigned shipments

. Send requests to a mechanic in case of vehicle malfunction

. Ability to quickly contact a dispatcher to receive instructions or resolve

arising problems

. Assistance with preparing the bill of lading and weight certificate
. liew analytics on completed work volume and work schedule

. Upload and send photos of documents and fuel receipts

Schedule for the current week (1111 - 17.11)

1111 Mon: N 254 TS — SCANIA — Working day
1211 Tue: N 254 TS — SCANIA — Working day
1311 Wed: N 254 TS — SCANIA — Working day
1411 Thu: N 254 TS — SCANIA — Working day
with overtime

1511 Fri: N 254 TS — SCANIA — Working day
1611 Sat: N 254 TS — SCANIA — Day off

N

My schedule Q

o/



CHAT-BOTS. FOR LOGISTICS

Chat-bot for logisticians

View available vehicles Q

1. The bot allows a logistician to view in real time available vehicles without

cargo, as well as vehicles without drivers, which speeds up transport ' The following vehicles are currently available: \
assignment for new shipments. S 890 AN, Alexey Sidorov
Vehicles currently without a driver:
2. Prompt notification of drivers about new route changes. M 534 TA,
R 782 SE,
3. Ability to create a transportation request using a template | SEEEERN )

for subsequent confirmation in the ERP system.

Chat-bot for clients

Order notification Q

1. Notifications are sent to the Telegram bot based on selected alerts ( iy o I p— ]
ange in shipment No.

2. Convenient tracking of an order in the messenger and instant receipt The value "Truck location’
changed from 134 to 0. The value “Arrival

date at the railway station”

was empty and is now 20.11.2024.

The value "Arrival date at the warehouse”
was empty and is now 20.11.2024.

at once 58

of push notifications

S. Tracking settings allow monitoring both specific cargoes and all cargoes




TECHNOLOGIES

01 FRONTEND

(HTI\/IL) (JavaSoript) <TgpeScript> (Redux) (Next.js) (Vue.js) (React.js) CWebpaok) (Axios)
(scss ) (sAss ) ((EsLint ) (“telegram mini app )

02 BACKEND

CJavaSoript) (RESTqu (GrathL) <WebRTC> (FIask) (NodeJS) (Express) (Redis) <I\/IongoDB> (Next.js)
(DBeaver) (Grafana) <Elastio Staok> (Kubernetes) (Postman) (PostgreSQL) (SQLIte) (pgAdmin)
(I\/Iicrosoft Azure> (Dooker) <Goog|e Data Studio> (Zabbix)

03 ANDROID

(Kotlin ) ( Jetpack Compose ) ( MVI/MVM/MVP ) ( Coroutines ) (Room ) ( Flutter )

(Navigation Component> (Retroﬁt) (HTTP) (Dagger 2> (KTIint)

04 10S

(Swift ) (CleanSwift ) ( RxSwift ) ( MVVM + ReactorKit ) (Promisekit ) (Realm ) ( SwiftLint ) ( Flutter )
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PRICE

The cost of development and implementation is
calculated individually for each project, taking into

account its specific features and requirements




i, _AMART

Contacts:

welcome@lamart.site

Q@ Mangilik El, building 55/18 C3.5, Astana city, The
Republic of Kazakhstan
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