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Are you a Staffroom or Edupac school?

You can skip this process! Once your 2025 data is ready, please contact our
support team at support@karri.co.za or 021 300 1867.

/

How to safely and securely send us
your 2025 data

At Karri we are fully POPIA compliant which means that we go
over and above to ensure the security of your data. Instead of
sending us your school’s data via email, please follow the steps
below.

0 Select the “Students” tab on your Karri dashboard.
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0 collections waiting for review!
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e Click the blue “Actions” button.
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e Select “Secure Data Upload”.
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(Ol & Download Example Template 9 View Import History

We can import a number of standard file formats. D the foran
We also have a data processing team that will attempt to convert other data formats into one of our
standards

+ Uplead your data

= If the file is non-standard or data quality is low, manual pre=processing will be required. Depending on
the amount of changes required and the team availability, processing can take anywhere from 1to 5
business days.

* Once the data is ready, it will be imported and we may contact you to step through the import process
if there are issues we cannot resclve accurately.

& Karri Resources Select a file to upload

POWERED BY @ NEDBA} ® Full import
5 Are you rolling over from one year to the next for the whole crganization?

Please select full import

) partial Import
Are you updating portions cof your organization's data during the year?
Flease select partial impart.

Choose file | No file chosen

Motes

Upload file

Download the Example Template. This will show you
the information you’ll need for your import.

— Note: the template defaults to a full import
which you'll need for a new year rollover.

Once you've populated the template with your latest 2025
data, select “Full import”.

Choose the correct file, click “Upload file”, make any notes
our team should be aware of (if necessary), and you're done!

That’s it — your data can now be securely processed on our
side.
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