








Smartphones Are the Core Economic Infrastructure
for Gig Workers

Credit Access Is the Safety Cushion That Keeps
Gig Workers Earning

Traditional financial institutions rarely
serve gig workers due to irregular incomes
and thin or nonexistent credit files. Yet for
this segment, liquidity at the right moment
can be the difference between staying
afloat and a crisis.

PayJoyʼs device-secured financing fills this
gap by:

Ensuring continued access to the
smartphone that drives their income
Allowing customers to weather short-
term income gaps without falling behind
Helping to build a digital repayment trail
that unlocks future financial products
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For gig workers, the smartphone is not a luxury device – it is the central hub
where they find work, coordinate tasks, communicate with customers, and

87% of customers say PayJoyʼs credit has made them
feel more financially secure, underscoring that for
irregular earners, credit functions less as a loan and
more as insurance for tough times.

87%



GIG WORKERS AND THE HIDDEN INFRASTRUCTURE OF CREDIT ACCESS 6

receive payments. Losing access to a device means losing access to income.

PayJoy customers confirm this dependency:
86% say their PayJoy-financed smartphone enables them to work in their
current job or business.
Many report increased income once they gain access to a working
smartphone.
A majority rely on their phone to operate across multiple jobs, manage
customers, receive payments, or access online platforms.

Smartphone access expands earning potential, especially in smaller cities and
rural areas where economic opportunities are limited. It allows micro-
entrepreneurs to capture opportunities instantly – a repair job, a delivery
request, a marketplace sale.

Research reinforces this effect: based on a UC Berkeley analysis, access to
PayJoyʼs financing model is equivalent to a 6% increase in income for the
average customer – a meaningful gain for households with scant disposable
income.
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Survey methodology:
This analysis draws on data from 16,900 PayJoy customer respondents across PayJoyʼs eight operating
geographic regions (Philippines, Mexico, Brazil, South Africa, Colombia, Panama, Peru, and Ecuador),
surveyed in 2024. Participation was voluntary, with personal data collected on an opt-in basis while
ensuring data privacy.
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https://openknowledge.worldbank.org/entities/publication/ebc4a7e2-85c6-467b-8713-e2d77e954c6c
https://papers.ssrn.com/sol3/papers.cfm?abstract_id=4641559

