
HOW SPROUTS ELEVATED SECURITY 
OPERATIONS WITH LVT

After a series of parking lot incidents, Sprouts 
partnered with LVT to bring proactive, AI-powered 
mobile security units to its 500 + stores nationwide. 
The technology enhanced the retailer’s existing 
physical security program with additional resources 
and strengthened visibility. LVT’s support has reduced 
reliance on uniformed guards, contributing to nearly 
30% reduction in security costs.

HOW LVT ENHANCED AND EXPANDED 
SPROUTS’ SECURITY COVERAGE

Sprouts Farmers Market is a national grocery chain 
committed to providing a safe, welcoming experience 
for its customers and team members. Like many 
retailers, Sprouts prioritizes team members, customer 
and community well-being and continually evaluates 
procedures and tools. Sprouts needed new technology
to complement its existing security strategy while helping 
reduce costs and improve outcomes.

decrease in shrink 
(one store)

decrease in incidents 
(one store)

71% 97%
decrease in guard spend
30%

+ LOCATION:  PHOENIX, AZ & NATIONAL MULTI-SITE

INDUSTRY: RETAIL - GROCERY

CHALLENGES

Increasing
Guard Costs

Loitering & 
Trespassing

Employee Safety 
Concerns

Parking Lot Crime 
& Vehicle Theft

“LVT’s solutions strengthen our security program and create 
operational efficiencies, allowing us to adapt monitoring at 
each location to support our customers and team members.”

— LUIS TORRES
Director, Business Protection and Safety


