The course price is the quoted rate for each individual date as listed on the online calendar.

e SJG Tutoring will send a confirmation email as notification that a booking has been received.

e Within 2 weeks an email will be sent with an invoice for 50% of the course(s) booked. This is
non-refundable.

e Once this payment has been made, an email will be sent out to acknowledge receipt of the
payment and confirmation of a place on the course.

e Full payment is required 3 weeks before the course starts.

e |[fthe full amount has been paid and the need to cancel arises, we will always endeavour to
offer a place on another course.

e Wereserve the right to cancel any course at short notice and refund payment.



