
JOB DESRIPTION: SERVICE LANE/UTILITY WORKER 
 
DEPARTMENT:  MAINTENANCE 
 
REPORTS TO:  DIRECTOR OF MAINTENANCE 
 
CLASSIFICATION: UNION HOURLY – NON-EXEMPT 
 
ESSENTIAL DUTIES AND RESPONSIBILITIES  

 
• Oversees service lane workers, including working on the service lane when 

needed. 
 

• Performs routine maintenance tasks such as cleaning, sanitizing, and minor 
repairs to ensure that the facility is safe and functional. 

 
• Complies with all company safety procedures, adheres to all shop and operating 
     procedures as applicable. 

 
• Ensures accuracy of paperwork at the end of the shift, locks doors, etc. 

 
SUPERVISORY RESPONSIBILITIES:  Yes 
 
QUALIFICATIONS: 
To perform this job successfully, an individual must be able to perform each essential 
duty satisfactorily.  The requirements listed are representative of the knowledge, skill, 
and/or ability required. 
 
EDUCATION and/or EXPERIENCE 
High school diploma or general education degree (GED), or one-year related experience 
and/or training; or equivalent combination of education and experience. Must have valid 
driver’s license. Must have the ability to read and comprehend service manuals.  
 
WORK ENVIRONMENT 
Potential to work in extreme heat/humidity and cold depending on the season. 
 
 

SVTMC is an EEOC 


