
G O O D  T O  K N O W

BEFORE YOU SEND
Confirm Email Matches

Be sure you're transferring tickets to
the email address associated with the
recipient's Fanatics ONE account
and that they download the mobile
app to access their tickets.

Confirm Recipient Accepts
Transfer is complete only once the
recipient accepts it — you'll both
get a confirmation once the
transfer is successful. 

If the person you transferred the
tickets to can't find the ticket
transfer email, ask them to check
their Spam or Junk folders.

Manage or Undo a Transfer
You can resend or cancel a
transfer from My Transfers on
your profile at any time prior to
the ticket being accepted.

Please note that once a transfer
is accepted that it can't be
canceled or rescinded.

Bringing friends? Transfer tickets you’ve already purchased to anyone with a Fanatics ONE account in
just a few taps. Open the Access Your Fanatics Fest Tickets page, then follow the four steps below.

You'll need to tap in and tap out each time you enter or exit the event, so transferring tickets ahead of
time is important, especially if your group plans to split up during the day.

Get started by tapping
Transfer Items in top right

corner.

Enter the Fanatics ONE
account email you would
like to transfer tickets to.

Select the tickets you’re
transferring, agree to the
terms, and tap Transfer.

Transfer will be marked
Pending until the recipient

accepts.

1.  TAP TRANSFER ITEMS 2.  ENTER RECIPIENT’S EMAIL 3.  SELECT TICKETS & TRANSFER 4.  PENDING ACCEPTANCE

J U L Y  1 6 – 1 9    ·    N Y C    ·    J A V I T S  C E N T E R

F A N  G U I D E  ·  T I C K E T I N G

HOW TO TRANSFER YOUR TICKETS

If you qualified for an Early Access Purchasers Pass, it has been added to your My Tickets account in the
Fanatics App. You should also have received an email with additional details.

Follow the same ticket transfer steps above to transfer your Early Access Passes.

Get started by tapping
Transfer Items in top right

corner.

Enter the Fanatics ONE
account email you would

like to transfer your tickets
and early passes to.

Select the tickets and early
passes you’re transferring,
agree to the terms, and tap

Transfer.

Transfer will be marked
Pending until the recipient

accepts.

1.  TAP TRANSFER ITEMS 2.  ENTER RECIPIENT’S EMAIL 3.  SELECT TICKETS & EARLY
ACCESS PASSES FOR TRANSFER 4.  PENDING ACCEPTANCE

HOW TO TRANSFER EARLY ACCESS PASSES

If others in your group will be using tickets from your order, we recommend transferring their ticket and
Early Access Purchasers Pass in the Fanatics App before arriving.

Important: Transferring a ticket does not transfer the Early Access Purchasers Pass too. Be sure to transfer
both to the correct attendee before you arrive.


	JULY 16–19   ·   NYC   ·   JAVITS CENTER
	FAN GUIDE · TICKETING
	HOW TO TRANSFER YOUR TICKETS
	Bringing friends? Transfer tickets you’ve already purchased to anyone with a Fanatics ONE account in just a few taps. Open the Access Your Fanatics Fest Tickets page, then follow the four steps below.
	You'll need to tap in and tap out each time you enter or exit the event, so transferring tickets ahead of time is important, especially if your group plans to split up during the day.
	TAP TRANSFER ITEMS
	2.  ENTER RECIPIENT’S EMAIL
	3.  SELECT TICKETS & TRANSFER
	4.  PENDING ACCEPTANCE
	GOOD TO KNOW

	BEFORE YOU SEND
	Confirm Email Matches
	Confirm Recipient Accepts
	Manage or Undo a Transfer


	HOW TO TRANSFER EARLY ACCESS PASSES
	TAP TRANSFER ITEMS
	2.  ENTER RECIPIENT’S EMAIL
	3.  SELECT TICKETS & EARLY ACCESS PASSES FOR TRANSFER
	4.  PENDING ACCEPTANCE
	If others in your group will be using tickets from your order, we recommend transferring their ticket and Early Access Purchasers Pass in the Fanatics App before arriving.
	Important: Transferring a ticket does not transfer the Early Access Purchasers Pass too. Be sure to transfer both to the correct attendee before you arrive.



