CHC
CHC WiFi Network Onboarding Guide

Connecting Your Device to the CHC WiFi
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For all devices:

You will need your CHC Network Username (e.g. s123456)
and Password.
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CHC

Windows 11

1. Click the network icon in the taskbar (bottom-right corner). In Windows 11, this is found in
the system tray and displays available WiFi networks.

@ CHC_Guest
Open

Other people might be able to see info you
send over this network

Connect automatically

’f?ﬁ NetComm 6459

More Wi-Fi settings

3. Openyour preferred web browser (Microsoft Edge, Firefox or Chrome) and go to:

https://chc.edu.au/student/hub
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CHC

4. From the Student Portal, scroll down to the second student links section and click the
“WiFi Guest Portal” Icon in the bottom Right.

Student Services

seuckant prowids acadsmic, persansl, and pastorsl suppart o students

Student Links

Moodle Inquires Wifi Guest Portal

" Click b Gaesa Pl

etz st Rircetn ] Gnline Lerming

Emal:

Sonia Live

Fox assistance. please eontact the 45 & Courselling

ECAF / HECS / HELP

Team: o quastians and infarmation rgarding ECAT £ HECS /T e2 - HELP

5. *IMPORTANT* On the page that pops up click the “OnBoard your device here” thatis in
orange text.

CHC

W iFi Portal

If you ae a CHC Staff or Student, you are required to

P4 Guest of CHC, Welcome. Login using your credentials. =

Terms:
W | accept the

Contact IT if you are experiencing difficulty logging in.

© Copyright 2025

6. Enteryour Username and Password in the credential boxes on the next screen. You will
only need your:
a) Student number (e.g. s123456)
b) Password

CHC

WiFi Onboarding

In order to connect to this network, your device must be configured
i for enhanced security. This wizard will guide you through the
configuration process.

Login below using your CHC credentials.

Contact IT if you are experiencing difficulty logging in.

© Copyright 2025
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7. The Following Dialogue Box will show. Click “Start QuickConnect”

CHC

WiFi Onboarding

In order to connect to this network, your device must be configured
i for enhanced security. This wizard will guide you through the
configuration process.

To apply the network profile, you need to download and start the
QuickConnect application.

Z'l/ Start QuickConnect

Download and start the QuickConnect network
configuration application.

© Copyright 2025

8. The Onboarding Wizard will begin Downloading. After it has downloaded click on the
“ArubaQucikCOnnect.exe” file to open it
a) You may be prompted by Microsoft Defender that “SmartScreen was not able to
scan ArubaQuickConnect.exe”. If so, select the three dots and then select “Keep”

AN

Downloads i) d@@

° Microsoft Defender SmartScreen was not able t @
ArubaQuickConnec* - S
you're sure it's safe @] Delete

Downloads

"W ArubaQuickConnect.exe
See more [2_ Keep ]

-

Open file

Report this file as unsafe
See more

Learn more
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9. You will be prompted by the following pop up from SmartScreen, Click Run.

SmartScreen can't be reached right now

to run.

10. The Aruba Wizard will begin Running, Click Next to progress through the Wizard.

) ClearPass QuickConnect X

CI{C Onboard Wizard

CHRISTIAN HERITAGE COLLEGE
Welcome

5 This program will configure your system for secure
Configure access to the network. Please click Next to continue.

Connect

Summary

Licensed to: -
CHC
HPE PRIVACY STATEMENT

a) When Prompted, Click Yes to accept the CHC Root CA Certificate
Security Warning

You are about to install a certificate from a certification
!A. authority (CA) claiming to represent:

CHC Root CA

Windows cannot validate that the certificate is actually from
"CHC Root CA". You should confirm its origin by contacting
"CHC Root CA". The following number will assist you in this
process:

Thumbprint (sha1): 7565290F 0F815D89 B8726CEA 4BE220DC
SD1ATFDC

Warning:
If you install this root certificate, Windows will automatically
trust any certificate issued by this CA. Installing a certificate

with an unconfirmed thumbprint is a security risk. If you click
"Yes" you acknowledge this risk.

Do you want to install this certificate? /

Yes ‘ No
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Q) ClearPass QuickConnect

CHC

‘CHRISTIAN HERTTAGE COLLEGE

Welcome
Configure
Connect

Summary

Licensed to:
Cl

HC
HPE PRIVACY STATEMENT

CHC

b) After this you will be prompted to “Connect”, when this is completed, click close

Onboard Wizard

Configuring Your System

Your system has been successfully configured on the
following interfaces:

= Wi-Fi

‘You may attempt to connect to the secure network
"CHC"

I

Q) ClearPass QuickConnect x
CI{C Onboard Wizard
GHRISTIAN HERITAGE COLLEGE
Welcome Connection Summary
Configure You have been successfully connected to the network
with the following IP Address:
Connect
Wi-Fi:10.150.0.33
Summary

You can view a summary of the changes made fo your
system here

Licensed to:
CHC 2 .
HPE PRIVACY STATEMENT

11. You will now be connected to the CHC network. Confirm this by clicking on the network

icon in the taskbar and click the arrow to show available networks.

< Wi-Fi

~a CHC

Connected, secured

Disconnect

D' CHC_Guest

More Wi-Fi settings
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Android Phone

1. Install ClearPass QuickConnect from the Playstore.
10:03 A&

é

ClearPass QuickConnect
Hewlett Packard Enterprise Co... Install

1.2% 10K+

33 reviews ©® Downloads Rated for 3+ ®

See details

2. Openthe App and Click Continue > Allow each of the Permissions > Click OK.

ClearPass QuickConnect ClearPass QuickConnect H

QuickConnect
QuickConnect

Android provides very granular
permission levels for downloaded apps to
access data about your device. In order to

onfigure your

provision your device with a credential for

your organization, some permissions must be to the URL provided by the

granted.

After tapping the Continue button, you will be
asked to grant three permissions. These

permissions allow the app to save logs, obtain
Allow ClearPass QuickConnect t

device information, and validate that the app e
is device's approximate locati

has successfully connected the device to the
wireless network.

Despite the labels used in the

permissions requests, the app will not
manipulate or access any personal files like
photos or media, it will not attempt to make
calls and it will not use your location. If you do
not grant the requested permissions, this app

Allow ClearPass QuickConnect to make

While using the app and manage phon

may not be able to configure your device for
the wireless network.

Only this time Allow

Continue Don't allow Don't allow

0K
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3. Goto Settings > Connections > WiFi on your mobile. Connect to the CHC_Guest

Network

10:04 AZS -

< Wi-Fi

CHC_Guest

DIRECT-6DAP-LTI109-2AmsKI

NetComm 6459

NetComm 9974

Add network

DIRECT-6DAP-LTI109-2AmsKI

NetComm 6459

Add network

4. Openyourinternet browser (e.g. Chrome) and go to the CHC website https://chc.edu.au,

then click on the MyHub link.

a. Scroll Down and click on the WiFi Guest Portal

10:05 AE& *
¥ 25 chceduau

Login to My Account

Find your couj
seLyour

VIEW IT HERE

TRANSFORM YOUR
WORLD
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10:05 A& *

Login to My Account

i

IT SUPPORT
For support please
a— contact our CHC IT

Support Department

Email.

itsupport@chc.edu.au

R WIFI GUEST
> PORTAL
< Click below to
access CHC's
Wifi Guest Portal

WiFi Guest
Portal

$ ECAF / HECS / HELP

For questions and

information regarding ECAF

/ HECS / Fee — HELP
Email: Sadmin@chc.edu

™
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5. *IMPORTANT* Click on the “Onboard your device here” Text.
a. Thenonthe next screeninsert your username and password

1005 54& - W @ 10:06 A& -

Y % opmichceduau + (O H {} 2 opmichcedu.au

WiFi Portal
ogin using your cre

Contact IT If you o ulty logging in.

A Terms:

W acceptthe

Iy logging In.

)

6. You will be prompted to install QuickConnect, click on the “l have already installed
QuickConnect” text.
a. Onthe next screen click on the “Install Network Profile”.
b. Open the File that was downloaded.

1006 A& * .l @8 10:06 B A& - Sl G 10:06 B A& -

Y % opmichceduau + (@ H Y % opmichceduau + () H Y 9% ppmichceduau + (@)

File dow
r,"?,o?\mmded Oben

CHC | ——
WiFi Onboarding o F
il 4 CcHC

pianetwork our o
WiFi Onboarding

profile, you first need to download AINCILIN ¢

and install the QuickC pplication from Google

/ Play.

configure your de

a network profile,

Install Network Profile
} Download the network profile and mstall it
using QuickConnect.

Document Updated November 2025

Page. 9



CHC

7. Openthe ClearPass App (this should happen automatically), You will be
prompted to “Allow suggested Networks” Click Allow.
a. Onthe Following Screen, Click “OK”
b. You should then be redirected back to the web browser with the

notification the “WiFi Onboarding device provisioning Complete”

ClearPass QuickConnect :

10:06 Z A& -

10:06 CAS * Sl 66

Y % opmichceduau + (@

C

CHRISTIAN HERITAGE COLLEGE

Allow suggested Wi-Fi networks?

ClearPass QuickConnect suggested
networks. Device may connect automatically.

No, thanks Allow

0K

8. To Complete the Process, Go back to your WiFi Connections Page and Connect
to the main CHC network.
a. After this, to ensure correct automatic connection, Press and Hold the
guest network connection, then click “Forget Network”

007 F A - 10:07 A& -

< Wi-Fi < Wi-Fi

CHC_Guest

CHC_Guest
DIRECT-6DAP-LTI109-2AmsKI

DIREC  Connect to network

Add network

Forget network
Add ne

Manage network settings
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MacOS — Apple Computers

1. From the available WiFi networks, select CHC_ Guest.

E 100% @@ Thu 2:00 pm C

Turn Wi-Fi Off

le  CHC Guest <mm— = |
CHC a =
CHC-Staff g = |
8 =

l CHC-Students

2. Openyour browser (e.g. Safari) and go to the CHC website https://chc.edu.au,
then click on MyHub.

CI‘IC Study  About Search Q My Hub /&

3. Scroll down and click on the WiFl Guest Portal.

Student Links
Moodle Inquires Wifi Guest Portal
- o —

Sonia Live
Fur it g ECAF / HECS / HELP

R 151 Guaming and Iematon FigaTSRGECAL | RS Twe - AT

4. The WiFi Portal page should appear. Click on “OnBoard your device here” Text

— Please DO NOT log in via

this page
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https://chc.edu.au/

CHC

5. Onthe next screen, enter your Username and Password (e.g. s123456 and your
password).

6. Click on Install Certificate.

AUl it Y

cHC

WiFi Onboarding

In order 10 connect to this netwark, your device must be
i configured for enhanced s y- This wizard will guide you
through the configuration process

To configure your device you must first install the certificate
for this server

=¥ Install Certificate

\ Install certiicate to continue cevice configuration,

7. Ifawindow like below may pop up, tick both options and click OK. If it doesn’t
pop up,skip this step.
a. Trustthis CAto identify websites.
b. Trustthis CA to identify email users

You have been asked to trust a new Certificate Authority (CA).

Do you want to trust “CHC Onboard Local Certificate Authority” for the following
purposes?

Trust this CA 1o identify websites.
€2 Trust this CA to identify emall users.

Before trusting this CA for any purpese, you should examine its certificate and its policy
ad procedares (If avallable).

Veew Examine CA centificate

Cancel
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8. Click Install Profile.

25

In order to connect to this network, your device must be
i configured for enhanced security. This wizard will guide you
through the configuration process

Download and Install the following profile which will configure
network settings on your device.

“, Install Profile
= G Installing this profile will configure your device.

9. Openthe System Preferences.

100:=-0E 20N EROOOE T YT I W

10. Click on Profiles.

8 > i System Preferences 2
Sign In to your Apple 1D
Set up ICloud, the App Store, and more Sign In

Start Using ICioud Detalls.

- 2B B © @ a B

=

Genor s Detitop & Dock Misson & spotiight anguage  Notffications
creen Save o Segy

Jners &
A

9909 = =a

e o=
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11. Click Continue to install “Device Enrollment’.

n Are you sure you want to Install “Device Enroliment”?

Show Profile

12. The next window will say ‘This profile’s authorship cannot be verified. Make sure
you trust the sender before installing’. Click Install.

Are you sure you want to install profile “Device Enroliment*?
A This profie’s authorship cannot be vertiod Make sure you trust the sendec before ir

Show Details Install

13. Click Continue again to install “Device Enrollment”.

Are you sure you want to install *Device Enroliment™?
This profile will configure your Mac with the following: 2 Certificates, SCEP Enrolment, and W

Fi Network

Show Profile Continue

14. The next window will say ‘This profile’s authorship cannot be verified. Once
installed, “CHC Root CA” will be trusted on this Mac’. Click Install.

Are you sure you want to install profile “Device Enroliment™?
This profile’s Onc Root CA*
s M

Show Detalls Install
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15. Type in your MacBook password.

Profiles/MDM wants to make changes.

Enter your password to aliow this.
Username:

Password: eessses

16. Device Enrolment window appear. Close this window.

Profiles

Device Enroliment

17.WiFi Onboarding has completed.

CHC

WiFi Onboarding

Device provisioning complete.

« You should now change your network settings. Select the
CHC SSID to access the intranet.

18. From the available WiFi networks, select CHC. You are now free to browse.

100% @m) Thu 1:58 pm e C
Fi: Looking for Networks... ‘

Turn Wi-Fi Off

VCHC s a= i
CHC-Staff 8 =
CHC-Students 8 = ‘
CHC_Guest =
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19. To remove CHC_Guest WiFi, click on Open Network Preferences...

20. Click on Advanced...

|
|
|
[
|
L

21.Select CHC_Guest and remove it by clicking on the - sign or unticking. Click OK.

22.Click Apply.

CHC

2 100% @@ Thu1:58pm =

Wi-Fi: Looking for Networks...
Turn Wi-Fi Off

v CHC
CHC-Staff
CHC-Students
CHC_Guest
Showstoppa15

Join Other Network...
Create Network...
Open Network Preferences.. 4%

P PDD
9 ) ) ) )

< 2

L

Network
Location:  Automatic
® Coonced = Status: Connected Turn Wi-F Off
WPl s connected to CHC_ Oumst anct has the
o Blostooth PAN e 1P asdress 10.150.0.15.
( Hormsmesreig Network Name:  CHC o
o iProne US8 l Acsomatically join this netwerk

o Thende.n Bridge

3 Show Wi-Fi status in menu bar \

Advanced

= wen

BN e ONS  WINS  B021X  Prowes  Mardware

Preferred Networks:

Notmork N v Sec
| CHC-Seatt WPAZ Parsonst
The inn Bedroom TV.b None
TPPWAG 4632 WPA2 Personal
CHCTost Nore

Solar24 WPA2 Personst

v —Q::umu-.mmwm
€3 Rermember’ ks this computer has joined

Wi-Fi Address: 64:26:96:cd:48:0d \

° Natwork
Location:  Automatic B
Chucridine: = Status: Connected Tuen Wi-Fi Off
Wi-F s convactad 10 CHC Guest and s the
o Bluetooth PAN g ® adérens 10.150.0.45.
[ Pheploomesiecrgen Network Name:  CHC._Guest B
T | 10 Atomacal o i et
Ask 10 joi new networks

o Thonde.tividge
| - e o st €

e e v
Sl o

3 Show Wiei stotus in men bar Advanced
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|OS - iPhone

1. Gotoyour Wi-Fi setting and select CHC_Guest Wi-Fi.

2.

a. Wait untilyou are connected to the CHC_Guest Wi-Fi (you will see the tick

next to it).

< Settings Wi-Fi

Wi-fi . @

connections have been turned off

MY NETWORKS

CHC-Staff

a8 =0
CHC_Guest h— = @

£ Settings Wi-Fi

we ©
s CHC_Guest Tm— (i
¥ Unsecured Motwork = I‘D

CHC-Staff B = (1)

CHC B

)
f -}
=

Open your web browser (e.g. Safari) and go to the CHC website
https://chc.edu.au, then click on the MyHub link.

a. Scroll down and click on WiFl Guest Portal.

Login to My Accoent

i
NO.1 IN QLD FOR

STUDENT

SUPPORT.

For AL QD m ary

tertiary institutiohs. QILT Data 2021.

COURSE GUIDE

Document Updated November 2025

Login to My Account

IT SUPPORT

For support please
contact our CHC IT
Support Department

Email
itsupport@chc.edu.au
R WIFI GUEST
oo PORTAL
< Click below to

access CHC’s
Wifi Guest Portal

' WIFi Guest
Portal

Page. 17
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3. Clickonthe “OnBoard your device here” text.
a. Onthe next page enter your CHC Username and Password (e.g. s123456

and your password).

_ Please DO NOT log in
; - via this page

¥ Terms:

B | accept the

4. Click on Install Certificate.
a. Click on Allow for download

ed secunty. Th

h the configuration proc

=% Install Certificate
[ - Install certiticate to continue device
configuration

5. Click on the Allow Download Pop up.
a. Then Select Close, when itis finished

This website is trying to

download a configuration Profile Downloaded

Review the profile in Settings app if

profile. Do you want to allow
this?

you want to install it.

Close /

ignore  Allow Install Profile
(‘ Instaliing this profite will configure your

davice,

Document Updated November 2025
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6. On the next screen, Click Install Profile.

In order to connect to this network, your

device must be configured for enhanced

y. This wizard will guide you through

the configuration process

Download and install the following profile

which will configure network settings on your

Install Profile
L Installing this profile will configure

your device

7. Click on the Allow Download Pop up.
a. Then Select Close, when itis finished

Profile Downloaded

Review the profile in Settings app if

This website is trying to NouNantTo Hatal It

download a configuration
profile. Do you want to allow /
this? Close

Ignore Allow

8. Gotothe Settings and open Profile Downloaded.

Settings

Profile Downloaded I

[::j Aeroplane Mode

B wir CHC Guest

Document Updated November 2025 Page. 19
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9. ClickInstall for CHC Onboard Local Certificate Authority.
a. NB:You may be required to enter your iPhone passcode.

[ ==

Cancel Install Profile Install

@ CHC Onboard Local Certificate A...

by CHC Onboard Local Certificate Authority
Not Verified

Contains Certificate

More Details

10. Click Install.
a. Then Click the Install button again.

e e

Cancel Warning Install

—

Cancel Warning Install
UNMANAGED ROOT CERTIFICATE

Instaling the certificate “CHC Onboard Local
UNMANAGED ROOT CERTIFICAT Certificate Authority” will add it to the list of trusted
UNMANAGED ROOT CERTIFICATE : e gans L
hlqshdfambskumvﬂywuﬁh'nh
Installing the certificate “CHC Onboard Local Certifcate Trust Settings.

Certificate Authority” will add it to the list of Chivenms ot
trusted certificates on your iPhone. This The authenticity of “CHC Onboard Local Certificate
Authority” cannot be verified.

certificate will not be trusted for websites until
you enable it in Certificate Trust Settings.

UNVERIFIED PROFILE

The authenticity of "CHC Onboard Local sistan
Certificate Authority" cannot be verified.

Cancel

11.The CHC Onboard Local Certificate Authority verified (green tick) will appear.
Click Done.

Profile Installed Done

@ CHC Onboard Local Certificate Auth..,

y CHC Ondoard Local Certificate Authorty
i v

Cartificate

More Details

Document Updated November 2025
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a. Then Click the Install button again.

12. Click Install for the Profile.

Cancel Install Profile Install

Signed by Device Enroliment (Profile Signing)
Veritied v

Description This configuration profile has
and security settings for your device

to allow you to connect to the intranet
and access local applications.

Contains Device Enrolment Challenge

More Details

Remove Downloaded Profile

13. Click to Install the “CHC Root CA”.

a. Then Click the Install button again.

Cancel Warning Install

UNMANAGED ROOT CERTIFICATE

Installing the certificate “CHC Root CA”

will add it to the list of trusted
certificates on your iPhone. This
certificate will not be trusted for
websites until you enable it in
Certificate Trust Settings.

14. Click Done.

Profile Installed

\ Device Enroliment

Install ,

Cancel

Install

Cancel

Done

Signed by Device Enroliment (Profile Signing)

Verifled

Description  This configuration profile has network
and security settings for your device
to aliow you to connect to the intranet

and access local applications,

Contains  Wi-Fi Network

Device identity Certificate

2 Certificates

More Details

Document Updated November 2025
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15. You should now see two configuration profiles in the Settings > General >
Profiles.

£ General Profiles

CONFIGURATION PROFILES

@ CHC Onboard Local Certif...

Device Enrollment

16. Go back to your browser and confirm that the WiFi Onboarding has completed.

17. Go to the Settings > WiFi and select CHC.
a. CHC WiFiis now connected. You are free to browse.

{ Settings Wi-Fi

£ Settings Wi-Fi
Wi-Fi ( @)
CHC_Guest P Wi-Fi "
V' Unsecured Network SIS \IJ
v CHC -efm— a=0
CHOOSE A NETWORK
CHC < ST CHODSE A NETWORK
CHC-Staff a= (0 CHC Guest = i
CHC-Students a=0

18.To remove the CHC_Guest Wi-Fi, click on the ® icon.
a. Then click on the “Forget this Network” Text.

{ Settings Wi-Fi
z Wi-F
Wi-Fi & <
v CHC a =@
CHOOSE A NETWORK.. \
CHC_Guest = (i)
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