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How	to	download	data	from	a	broken	phone

When	an	Android	phone's	screen	is	damaged,	recovering	data	can	be	challenging.	Fortunately,	there	are	methods	to	retrieve	saved	contacts,	messages,	and	files	from	the	device.	If	the	display	is	cracked,	use	an	SD	card	by	ejecting	it	and	inserting	it	into	a	computer.	Alternatively,	try	connecting	the	phone	to	a	USB	cable	with	OTG	or	AutoPlay
enabled.To	fix	data	recovery	issues	on	a	cracked	Android	screen,	follow	these	steps:####	Step	2:	Select	Mode	and	ProceedCarefully	read	the	instructions	on	the	interface	and	choose	the	correct	mode	based	on	your	phone's	issue.	If	you	have	a	black	or	cracked	screen,	click	"Start"	to	proceed.####	Choosing	Device	InfoSelect	device	name	and	model
from	the	drop-down	menu.	Check	supported	devices	and	models	beforehand.####	Entering	Download	ModeFollow	on-screen	prompts	to	download	a	repair	package.	Power	off	your	phone	and	press	Volume	Down	+	Home	+	Power	buttons	simultaneously.	Hold	Volume	Up	button	until	it	enters	download	mode.####	Successful	FixWhen	fixing	is
complete,	the	program	will	scan	your	device.	Choose	files	to	extract	and	click	"Recover"	to	save	them	on	your	desktop.####	Alternative	Method	-	AutoPlayConnect	your	broken	Android	device	to	your	PC	using	a	USB	cable.	Ensure	USB	Debugging	is	enabled	and	select	"Open	folder	to	view	files."	Copy	selected	files	from	your	broken	Android	device
and	paste	them	onto	your	PC.If	you've	got	an	Android	phone	with	a	busted	screen	but	it's	still	debuggable,	plug	in	an	OTG	cable	and	mouse	to	extract	files	without	hassle.	First,	ensure	your	device	has	OTG	capability	by	hooking	up	an	OTG	adapter	and	a	mouse.	Turn	on	your	phone	using	the	mouse,	connect	to	Wi-Fi	or	Bluetooth,	and	transfer	files	via
cloud	services	or	Bluetooth.	This	trick	helps	save	important	data	but	won't	fix	touch	screen	issues.	For	data	recovery	without	USB	debugging,	use	Google	Drive	if	you've	backed	up	your	device.	On	your	new	device,	go	to	Settings	>	Backup	&	reset	>	Back	up	my	data;	then	sign	in	with	your	Google	account	on	the	new	device	and	select	Automatic
Restore.	Note	that	Google	Drive	offers	15	GB	of	free	storage,	expandable	by	purchase.	If	you	forgot	your	credentials,	use	Google's	recovery	options.	For	SD	card-stored	data,	remove	the	card	from	your	broken	device,	insert	it	into	a	new	one,	open	the	file	manager,	navigate	to	the	SD	card	folder,	select	and	copy	the	desired	files,	then	paste	them	into
the	internal	storage	folder.Given	article	text	hereHow	to	recover	data	from	a	broken	Android	phone?	Select	files	from	your	damaged	Android	phone	using	a	reliable	mobile	transfer	tool	like	MobiKin	Transfer	for	Mobile.	This	software	allows	transferring	files	with	one	click	when	USB	debugging	is	enabled	on	the	broken	device.	If	severely	damaged,
send	the	phone	to	a	repair	shop	and	try	to	retrieve	data	after	it's	fixed.Note:	Regular	backups	can	help	avoid	data	loss	in	the	future.Several	alternatives	exist	to	retrieve	lost	information	from	an	Android	phone	with	a	cracked	display.	Option	1	involves	utilizing	a	USB	OTG	cable	if	the	device	remains	operational	but	its	touchscreen	is	unresponsive.	This
technique	allows	users	to	attach	their	smartphone	to	another	device	via	USB	OTG,	enabling	them	to	control	it	using	an	external	mouse.	Users	can	then	transfer	files	wirelessly	to	either	another	device	or	a	cloud	service.Step	1:	Connect	the	Android	phone	and	a	mouse	with	a	USB	OTG	cable.Step	2:	Unlock	the	phone	using	the	mouse.Step	3:	Transfer
data	to	another	device	via	apps	or	Bluetooth.An	alternative	method	is	to	utilize	"USB	Debugging."	If	enabled,	users	can	access	their	phone's	storage	without	needing	to	unlock	it.	This	feature	allows	for	broken	Android	data	recovery	via	a	USB	cable,	offering	two	possible	solutions:Firstly,	users	can	copy	files	from	the	Android	internal	storage	to	their
computer	using	File	Explorer.	However,	some	file	types	may	become	unreadable	after	transfer.Step	1:	Connect	the	authorized	phone	to	a	computer.Step	2:	Go	to	"This	PC"	and	access	the	device's	internal	shared	storage.Step	3:	Locate	and	copy	the	desired	files.Alternatively,	users	can	employ	Android	data	recovery	software	such	as	EaseUS.	This	tool
is	capable	of	retrieving	over	twenty	types	of	lost	or	deleted	content,	including	multimedia	files,	messages,	contacts,	call	logs,	and	documents	from	a	wide	range	of	Android	devices.It	supports	devices	from	brands	like	Samsung,	LG,	HTC,	Huawei,	Sony,	ZTE,	etc.,	and	can	be	used	to:-	Recover	data	accidentally	deleted-	Restore	information	after	a	virus
attack	or	device	failure-	Retrieve	various	types	of	files	on	AndroidGiven	article	text	here	Connect	your	Android	device	to	a	computer	using	a	USB	cable	and	launch	EaseUS	Android	data	recovery	software.	Select	the	device	type	and	click	"Start"	to	begin	the	process.	The	software	will	then	scan	your	device	for	existing	and	lost	files.	You	can	preview	the
recoverable	files	and	select	the	ones	you	want	to	retrieve	by	choosing	the	correct	file	types.If	your	phone	has	a	broken	screen,	but	no	USB	debugging	is	available,	you	can	still	recover	data	using	Google	Drive	or	an	SD	memory	card.**Method	1:	Recover	Data	from	Android	Phone	with	Broken	Screen	(Using	USB	Debugging)**Launch	EaseUS	Android
data	recovery	software	and	follow	the	on-screen	instructions	to	connect	your	device.	Select	the	correct	file	types	and	preview	the	recoverable	files.	Click	"Recover"	to	retrieve	the	selected	files.**Method	2:	Recover	Data	from	Android	Phone	with	Broken	Screen	(Without	USB	Debugging)**If	you	have	backed	up	your	device	to	Google	Drive,	you	can
restore	it	by	following	these	steps:1.	Go	to	Settings	>	Backup	&	Reset	>	Back	up	my	data.2.	Ensure	that	your	Google	account	is	connected	to	the	Backup	account.3.	Log	in	to	your	Google	account	and	go	to	Backup	&	Restore	>	Tap	"Automatic	Restore".Alternatively,	if	you	have	stored	data	on	an	SD	memory	card,	you	can	retrieve	it	by	following	these
steps:1.	Insert	the	SD	memory	card	into	your	new	Android	device.2.	Open	the	file	manager	and	go	to	the	SD	card	folder.3.	Select	the	data	you	want	to	retrieve	and	click	"Copy"	tab.4.	Head	to	the	internal	storage	folder	and	click	"Paste"	or	"Copy	here".To	recover	data	from	a	broken	Android	phone,	it's	worth	trying,	regardless	of	the	device's	condition.
One	way	is	through	cloud	backup,	which	allows	you	to	transfer	files	like	photos	and	contacts	wirelessly	over	Wi-Fi.	To	do	this:1.	Sign	in	with	your	cloud	account	on	the	new	phone.2.	Enable	the	"Contacts"	option	and	merge	or	tap	to	restore	them.3.	Apply	similar	steps	for	photos.If	a	whole	device	backup	is	available,	it's	a	plus	as	you	can	recover	all	data
and	settings	to	the	new	phone.	Alternatively,	you	can	transfer	data	via	SIM/SD	Card:1.	Save	contacts	to	the	SIM	card	or	SD	card	used	on	the	broken	phone.2.	Insert	the	SIM	or	SD	card	into	the	new	phone.For	files,	use	Data	Recovery	Software	like	EaseUS	MobiSaver	for	Android:1.	Connect	your	broken	phone	to	a	computer.2.	Install	and	run	EaseUS
MobiSaver	for	Android.3.	Scan	the	device	for	existing	and	deleted	files.4.	Transfer	data	from	the	computer	to	the	new	phone.To	recover	data	from	a	damaged	Android	phone,	follow	these	steps.	First,	download	the	required	software	for	Android	and	connect	your	phone	to	the	computer	using	a	USB	cable.	Once	connected,	click	"Start"	to	allow	the
software	to	recognize	and	link	with	your	device.	Note	that	this	software	can	only	access	rooted	devices,	so	ensure	your	phone	has	been	rooted	beforehand.Next,	scan	your	phone	to	identify	all	present	and	lost	data.	After	connecting,	the	software	will	quickly	scan	the	device	to	find	existing	and	missing	files,	including	contacts,	SMS,	call	logs,	photos,
and	more.	You	can	select	the	file	types	you	want	to	recover	by	choosing	the	correct	options.Preview	all	files	one	by	one	and	then	choose	the	ones	you	wish	to	restore.	Finally,	click	"Recover"	to	transfer	and	save	the	selected	data	to	your	computer.	This	allows	you	to	safely	move	essential	information	from	the	damaged	phone	to	a	new	device.If	your
screen	is	severely	damaged	and	no	software	can	assist,	consider	sending	it	to	a	manual	data	recovery	service	center	for	professional	help.To	access	a	broken-screen	phone,	you	can	use	alternative	methods	such	as	USB	OTG	cables	with	mice,	screen	mirroring	tools,	or	backup	software.	These	allow	you	to	control	the	phone	from	another	device,
reducing	stress	when	dealing	with	important	data.For	more	detailed	solutions	and	methods	to	access	your	damaged	phone,	please	refer	to	the	guide	below.To	access	your	Android	device	remotely	through	AirDroid	Personal,	follow	these	steps:Firstly,	set	up	AirDroid	Personal	on	both	your	phone	and	computer	app.	Then,	enable	the	"Remote	Control"
feature	on	your	phone	app.Using	AirDroid	Personal	allows	you	to	control	your	broken	Android	easily	from	your	computer,	just	click	"Remote	Control"	to	access	your	device.Note	that	AirDroid	also	offers	a	web	version,	which	can	be	used	to	access	your	device	from	any	PC	or	another	phone	without	downloading	the	app.If	your	screen	is	completely
broken	but	your	phone	is	still	operational,	you	may	use	AirDroid	Personal	to	remotely	control	it.	However,	if	your	screen	is	completely	broken	and	unusable,	you	cannot	control	your	device	but	can	still	back	up	your	files	on	the	PC	using	a	USB	cable.Here's	how	to	access	a	broken	Android	phone	from	your	computer	via	USB:Connect	your	phone	to	your
computer	using	a	USB	cable.Select	the	connection	type	on	your	phone,	usually	File	Transfer	or	MTP	mode.Open	File	Explorer	on	your	computer	and	navigate	through	your	phone's	files	like	you	would	with	a	USB	flash	drive.Alternatively,	you	can	use	screen	mirror	apps	like	ApowerMirror	to	access	your	broken	Android	phone.	These	apps	allow	you	to
control	your	device	using	a	mouse	and	keyboard,	even	if	the	touchscreen	is	not	responding.To	achieve	this,	plug	your	phone	into	a	USB	On-The-Go	(OTG)	adapter	and	connect	a	mouse	to	it.	This	will	enable	you	to	use	your	phone	like	a	PC,	allowing	you	to	access	and	back	up	files	while	still	having	limited	control	over	your	device.To	Access	Your	Phone
When	the	Screen	is	Broken,	Try	These	StepsGet	a	Special	USB	OTG	Cable	Connect	a	Mouse	to	Your	Phone	and	Use	It	as	a	Pointer	on	the	Broken	Screen	Alternatively,	You	Can	Use	Voice	Commands	with	the	Help	of	Google	Assistant	or	Siri	if	You	Have	Previously	Enabled	This	FeatureIf	the	Touchscreen	Is	Completely	Unresponsive,	You	May	Connect
Your	Phone	to	an	External	Monitor	Using	an	HDMI	AdapterGiven	article	text	here	Protect	yourself	when	handling	a	broken	phone	by	being	careful,	especially	if	the	screen	is	shattered.	Small	pieces	of	glass	can	cause	injury.	Consider	using	tape	to	cover	broken	parts	while	handling	it.	If	repair	costs	are	too	high,	consider	replacing	your	phone	instead.
Use	a	good	quality	protective	case	and	screen	protector	to	prevent	damage.To	retrieve	data	from	a	broken	smartphone,	initiate	an	all-around	scan	of	the	SD	card	using	the	app	and	look	for	lost	files	by	applying	file	filters	and	adding	specific	keywords.	Verify	discovered	images	with	the	Preview	button	before	recovering	them.	Once	ready,	tap	Recover
to	get	data	back	from	your	broken	phone,	then	select	a	new	disk	drive	as	the	saving	location.	Be	aware	that	Wondershare	Recoverit	supports	over	500	scenarios	of	data	loss,	including	broken	phones.You	can	also	use	Google	Drive	or	AutoPlay	on	Windows	computers	to	recover	data	from	broken	Android	phones.	With	Google	Drive,	log	in	with	your	old
account	and	select	the	pictures	you	want	to	retrieve	using	the	Three	Dot	button	at	the	top.	However,	this	method	is	limited	by	your	storage	space	and	whether	automatic	backup	was	turned	on	before	damaging	the	phone.Using	AutoPlay,	ensure	it's	turned	on	in	PC	Settings	>	Bluetooth	&	devices,	then	connect	your	broken-screen	Android	phone	via
USB	cable.	Wait	for	the	pop-up	to	access	data	through	the	"Import	photos	and	videos"	or	"Open	device	to	view	files"	options.	Note	that	you	need	to	have	enabled	USB	debugging	on	your	mobile	device	for	this	method.Furthermore,	there	are	specialized	phone	recovery	tools	available	that	support	multiple	scenarios	of	data	loss	beyond	just	broken
phones.	These	tools	allow	you	to	quickly	and	efficiently	retrieve	vital	data	from	broken	smartphones,	restore	game	save	files,	and	recover	videos	from	various	devices,	among	other	capabilities.Wondershare	Dr.Fone:	A	Comprehensive	Tool	for	Recovering	Data	from	Broken	Android	PhonesWondershare	Dr.Fone	is	an	all-in-one	phone	management
solution	that	offers	dozens	of	toolkits	to	help	with	various	phone	issues,	including	broken	data	recovery.	To	use	it,	launch	the	free	software	and	select	the	Data	Recovery	option,	choosing	Android	as	the	target	device.	Follow	the	on-screen	instructions	to	recover	data	from	a	dead	or	broken	Android	phone.For	recovering	data	from	an	Android	phone	with
a	broken	screen,	fill	in	the	device	details	and	tick	the	box	agreeing	to	the	warning.	Confirm	your	choices	by	reading	and	following	the	instructions	and	hitting	Confirm.	The	software	will	guide	you	through	putting	your	broken	phone	into	Download	Mode	and	recovering	the	data.In	addition	to	data	recovery,	Wondershare	Dr.Fone	also	offers	file	type
selection,	including	Videos,	Audio,	Messages,	and	Documents.	Users	can	recover	these	files	to	their	PC	or	use	the	Restore	to	Device	option.To	avoid	photo	loss	in	the	future,	experts	recommend	creating	regular	backups	of	vital	data,	using	multiple	storage	locations	for	images,	periodically	checking	the	health	of	storage	devices,	keeping	phones	and
applications	up-to-date,	and	protecting	phones	from	physical	damage	with	a	sturdy	case	and	screen	protector.Wondershare	Recoverit	stands	out	as	the	top	choice	for	recovering	data	from	a	damaged	smartphone	due	to	its	user-friendly	interface,	allowing	anyone	to	easily	navigate	and	retrieve	files	via	an	external	memory	card,	such	as	an	SD	card.
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