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Expectation Reality
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-- Tom Loosemore

Applying the culture, processes, 
business models and technologies 
of the internet-era to respond to 

people’s raised expectations
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Digital 
Employee Experience

Digital Workplace

Intranet

Digital 
Services
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services
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Apps in the flow of work
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Time saving Productivity Experience
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Human-centric

Design thinking

Relevance
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Single point 
of entry

Coherent and 
consistent UX
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The modern digital workplace

User-centred 
design

Personalisation 
and targeting

Integration and 
aggregation

Social and 
collaborative

Data

Communication Collaboration Knowledge Transactions

Consumer-grade UX
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Strive for continuous 
improvementAudit your current state 

Adoption = value

Make 
connections

Involve people in 
the process 

Start with the 
human in mind
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Delightful, integrated, 
productive experiences that 

make working lives easier and 
more human.
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Questions
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Connect with me
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