
WHY ENDPOINT UAT FOR STUDY SUCCESS 

UAT SUPPORT SOLUTIONS FOR ANY STUDY
Endpoint Clinical’s dedicated UAT team will ensure your system operates smoothly and is ready for deployment, 
so your study can kick off with confidence.

Successful randomization and trial supply management (RTSM) implementation relies on more than just technology—
it requires rigorous testing and validation to ensure your system is ready to perform. 

Endpoint Clinical’s UAT services provide your team with flexible, comprehensive support for execution and document 
testing that satisfies both regulatory requirements and your study needs, helping to prevent potential disruptions 
before the system goes live. 

ENDPOINT USER ACCEPTANCE TESTING (UAT) 

Keep trials on track with UAT testing 
from Endpoint

Productivity
We enable your study teams to focus on 
their expertise and help increase productivity 
by removing the burden of UAT management.

Flexible
Our support model is personalized and flexible 
to fit your company’s needs. We ensure business 
continuity every step of the way.

Collaboration
An independent test strategy eliminates 
conflict of interest and promotes team 
collaboration.

Patient Safety
Our test methodology and ability to deeply 
focus on study protocol and system 
requirements have helped identify safety 
issues in advance of study go-live. 

Option 1: Endpoint Authored Scripts
Comprehensive and tailored UAT test scripts to guide 
testing to ensure tests cover all recommended areas 
of UAT. 

•	� Detailed step by step testing instructions provided 
including positive and negative tests.

•	� Test scripts can be customized to client feedback 
and include numerous revisions per client request.

•	� Scenario testing set up provided to support 
UAT execution.

Option 2: Endpoint Executed UAT
Comprehensive and tailored UAT test scripts and 
UAT execution.

•	� Detailed step by step testing instructions provided 
including positive and negative tests.

•	� Test scripts can be customized to client feedback 
and include numerous revisions per client request.

•	 Inclusive of UAT execution on behalf of trial team.
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MEET YOUR ENDPOINTS WITH OUR PROVEN UAT PROCESS
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Kickoff Meeting 
with Endpoint

Test Plan Creation 
(5 business days prior 
to UAT)

UAT Summary Report 
(delivered 7 business days 
post-UAT)

Requirements 
Sign-Off

UAT Test Execution 
(2–4 business days)
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DISCOVER THE ENDPOINT DIFFERENCE: PURPOSE-BUILT RTSM
At Endpoint Clinical, we don’t just deliver RTSM technology—we provide a hidden advantage that drives 
efficiency, minimizes risk, and ensures seamless support throughout your trial journey.

Industry-leading RTSM experience
Over 15 years of RTSM expertise, guiding you through every step of your trial 
with proven solutions and dedicated support

High-touch quality management
Exceptional attention to detail, ensuring robust processes, minimized risks, 
and unwavering reliability from start to finish

Tech-forward innovation
Forward-thinking technology and services designed to adapt to your needs, 
making every trial smarter, faster, and more effective

Partner with us to meet your endpoints
Contact us today to schedule a demo or learn more about 
our full capabilities. 
sales@endpointclinical.com | endpointclinical.com


