Elosity*
Overview for Clinical Supply

Deliver Supply Without Friction.
Maintain Control at Every Step.

Meet Elosity, Endpoint Clinical's 5th generation RTSM platform—designed to reduce
operational friction across supply planning, distribution, and change so Clinical Supply teams
can maintain continuity, minimize risk, and execute with confidence.

Built on decades of real-world operational expertise and modern cloud architecture, Elosity
enables supply strategies to scale and adapt—without compromising quality, compliance, or
oversight.

Unlike traditional RTSM platforms built around rigid configurations and manual coordination,
Elosity is designed for how modern supply chains operate—supporting global distribution, mid-
study change, and increasingly complex trial designs.

Why Elosity for Clinical Supply?

Clinical Supply teams juggle uninterrupted patient dosing, constant change, and global oversight.
Elosity reduces the friction across all three—giving teams the control and responsiveness needed to
execute with confidence.

Trusted across 2,000+ studies globally, Elosity helps supply teams maintain continuity, adapt without
disruption, and stay in control across even the most complex programs.

Where Elosity Reduces Supply Friction

1.Patient Supply Continuity — zero stockouts

Elosity is designed to protect patient continuity at every stage of the trial. Demand forecasting,
site buffer levels, and resupply triggers are continuously aligned to enrollment activity, shipping
timelines, customs clearance, and depot processing requirements. This ensures investigational
product is available when and where it is needed, so enrolled patients can remain on schedule
without disruption.

2.Drug accountability and chain of custody

Elosity maintains continuous, end-to-end traceability of investigational product from
manufacture through dispensing, return, and destruction. Kit-level records remain complete
and reconciled across sites and depots, reducing gaps that commonly lead to inspection
findings. Accountability is preserved throughout the study, protecting both patient safety and
data integrity.

3.Cold chain and storage compliance

Elosity supports consistent temperature control and storage compliance across sites, depots,
and in-transit shipments. Clear excursion handling workflows and real-time visibility help teams
respond quickly when conditions deviate. This reduces the risk of product loss and ensures
patients are not exposed to a compromised drug.
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Where Elosity Reduces Supply Friction Cont.

4.Expiry management

Elosity provides continuous visibility into inventory age, release status, and expiry across the
global site network. As timelines shift and enrollment patterns change, teams can proactively
reallocate or resupply inventory to avoid waste from over-supply and shortages caused by
expired stock. Decisions are made with confidence, not after the fact.

5.Regulatory and audit readiness

Elosity keeps supply documentation inspection-ready throughout the trial. Dispensing logs,
temperature records, shipment documentation, and reconciliation reports remain complete,
consistent, and easy to retrieve on demand. Sites can be closed cleanly, and kit-level
accountability can be reconciled confidently at database lock, reducing risk across the entire
program.

6.Actionable supply intelligence with eloAl

> Visibility alone does not reduce supply friction. Teams need to understand what the data is
.+ telling them and what action to take next. eloAl enables stakeholders to interact directly with
\ their study and supply data, translating complex operational signals into clear, decision-ready
& insights. By identifying emerging risks, unusual patterns, and downstream impacts early, teams

can act before issues escalate into stockouts, waste, or inspection findings.

What this means for Clinical Supply?

Less manual work. Fewer fire drills. Lower risk.
Elosity gives supply teams clear visibility into movements and decisions
while removing the friction that slows execution.

What Sets Elosity Apart for Clinical Supply

Many RTSM platforms introduce Clinical Supply teams choose
friction through: Elosity because it provides:
Manual coordination of global supply } Continuity across complex and evolving supply
changes strategies
' Limited visibility across depots and ' Visibility into supply status, risk, and movement
partners across regions

. . ' Speed in executing global changes without
} Disconnected workflows and reporting disruption

’ Traceability that supports compliance, audit
readiness, and chain-of-custody confidence

Elosity is not just an RTSM system. It is a friction reducing
execution platform that enables Clinical Supply teams to adapt
faster, maintain control, and keep trials moving forward.
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