
Built-In Knowledge. Continuous Learning. Better Decisions.

elo  CapabilitiesAI

Chat with Your Data
Ask questions the way you think and get answers instantly.
Chat with Your Data allows users to query live RTSM and supply data using natural language,
returning clear, actionable responses in real time. Insights are delivered in both narrative and
visual form, making it easier to understand trends, risks, and study dynamics as they emerge.

elo  Overview AI

Meet elo  - Your intelligent data
companion inside Elosity®

AI

elo  is part of Elosity, Endpoint’s fifth‑generation RTSM platform. elo  enables clinical
teams to interact with RTSM data using natural language, delivering real‑time answers,
insights, and visualizations directly within Elosity while preserving study blinding,
role‑based access, and regulatory integrity. By moving beyond static reports, eloAI
brings insight into the flow of day‑to‑day trial operations.

AI AI

Faster onboarding without reliance on static training materials
Reduced dependency on support teams for routine how‑to questions
More consistent platform usage across teams and studies
Better‑informed decisions aligned to system design and study requirements

Intelligence built into everyday workflows
elo  extends beyond data insight by providing an embedded knowledge layer that
helps users understand how the platform operates directly within their workflow.

AI

Users can ask natural language questions about system behavior, configuration
logic, and operational processes, and receive clear, contextual answers in real
time without leaving the platform.

What this enables: 

“By making platform
knowledge accessible in the

moment, elo  reduces
friction between learning and

execution. This supports
continuous training,

improves user confidence,
and helps teams operate

with greater consistency and
quality.”

AI

Real‑time answers without custom reports or manual exports
Faster understanding of study and supply performance
Broader access to insight across technical and non‑technical users

What this enables: 

Dynamic, on-demand visualization
From questions to clarity, instantly.
elo  automatically generates charts and visual summaries in response to user queries, allowing
teams to explore data interactively and validate assumptions on the fly. Visuals update
dynamically as questions evolve, supporting deeper analysis without leaving the platform.

AI

Secure, blinding-aware intelligence
Designed for the realities of clinical trials.
elo  operates within Elosity’s security and blinding framework, ensuring users only see what they
are permitted to see across data views, visualizations, exports, and notifications. This allows
teams to leverage AI‑driven insight without compromising trial integrity or compliance.

AI
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elo -powered workflow capabilitiesAI

1
What this Enables

User Import
Simplify access. Strengthen oversight.
User Import streamlines onboarding of study users from
existing systems or new teams by centralizing user data
and access management across studies and programs.
eloAI supports automated data validation, integrity
checks, and role matching, reducing administrative effort
and improving consistency.

Faster user onboarding across studies

Centralized visibility into roles and permissions

Reduced errors and manual setup effort

2
What this Enables

Site Import
Bring sites online faster, with confidence.
Site Import accelerates study startup by enabling rapid
onboarding of new or existing sites while maintaining
centralized site data across studies. eloAI assists with data
review, integrity checks, and intelligent matching to help
ensure accuracy and consistency at scale.

Quicker study setup and site activation

Cross‑study visibility into site data

Reduced rework and administrative overhead

Why elo  matters?AI

Clinical trials generate enormous volumes of operational and supply data, but
insight only matters when it is timely and usable.

elo  shortens the distance between question and answer, helping teams
respond faster, operate more confidently, and focus on patients rather than
processes.

AI
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Where elo  fitsAI

elo  is embedded directly within Elosity’s modern RTSM architecture, supporting
intelligent data access, automation, and guidance across study build, execution, and
supply operations. As trial complexity grows, elo  enables teams to work more
efficiently, consistently, and confidently within the platform they already use.

AI

AI

elo  as an intelligent ecosystemAI

elo  is not a single feature. It is an embedded intelligence layer within
Elosity that supports users and operational teams across the study lifecycle.

AI

Who benefits: Clinical operations teams 
gain faster answers and real-
time visibility

Decision‑makers 
move from reactive reporting to
proactive insight

Study teams 
reduce setup friction and
administrative effort

Supply teams 
uncover drivers behind inventory and
distribution behavior

Turn RTSM data into answers
Ask better questions. Get answers instantly.
 Discover how elo  brings real-time insight directly into your workflow.AI

Explore elo  : https://www.endpointclinical.com/solutions-elosityAI

https://www.endpointclinical.com/solutions-elosity
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