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[02] IN-FLOOR RADIANT HEAT SYSTEMS RADIANT HEAT 
REQUIREMENTS FOR ENGINEERED WOOD

IN-FLOOR RADIANT HEAT MOISTURE RETARDER REQUIREMENTS: 

ENGINEERED HARDWOOD
INSTALLATION GUIDE

[01] GENERAL JOBSITE/HOME CONDITION

ONLY INSTALL FLOORING IN ROOMS UNDER ADEQUATE LIGHTING 
CONDITIONS. TAKING THIS IMPORTANT STEP ALLOWS FOR GREATER 
VISIBILITY AND WILL HELP AVOID COSTLY INSTALLATION MISTAKES.
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HOW TO TEST CONCRETE SUBSTRATES FOR MOISTURE CONTENT: 

HOW TO TEST GYPCRETE SUBSTRATES FOR MOISTURE CONTENT: 

[04] ACCLIMATION TIPS FOR ENGINEERED WOOD

[05] APPROVED VAPOR RETARDERS FOR ENGINEERED WOOD 

FLOATED ENGINEERED WOOD FLOORS: THERE ARE TWO DIFFERENT 
SYSTEMS FOR FLOATING APPLICATIONS.

TURN IN-FLOOR RADIANT HEAT ON OR OFF DURING INSTALLATION

[03] MOISTURE SPECS FOR ENGINEERED WOOD

DUE TO WOOD'S UNIQUE GRAIN STRUCTURE AND DENSITY, SOME 
MOISTURE METERS WILL NOT PROPERLY TEST ALL TYPES OF WOOD 
FLOORING. IT IS CRITICAL TO USE ONLY APPROVED MOISTURE METERS 
THAT HAVE BEEN PROPERLY CALIBRATED FOR YOUR PARTICULAR WOOD 
FLOORING AND ENVIRONMENT. INEXPENSIVE LUMBER TESTERS ARE 
USUALLY NOT ADEQUATE FOR TESTING WOOD FLOORING. THESE TYPES 
OF METERS CAN GIVE AN INACCURATE READING. PLEASE CONTACT A 
PROFESSIONAL FLOORING INSTALLER TO VERIFY YOUR MOISTURE METER 
IS APPROVED FOR TESTING WOOD FLOORING. FOLLOW THE MOISTURE 
METER MANUFACTURER’S INSTRUCTIONS ON HOW TO PROPERLY 
CALIBRATE AND USE THE METER. IT IS HIGHLY RECOMMENDED THAT ALL 
MOISTURE TESTING BE DOCUMENTED WITH PHOTOGRAPHS. 

HOW TO TEST MOISTURE CONTENT OF ENGINEERED WOOD FLOORING AND 
WOOD SUB-FLOORS:
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[08] APPROVED INSTALLATION METHODS FOR ENGINEERED 
WOOD T&G FLOORING

NAIL/STAPLE DOWN METHOD:

GLUE DOWN METHOD:

GLUED DOWN ENGINEERED WOOD FLOORS: 

NAILED/STAPLED DOWN WOOD FLOORS: THERE ARE TWO DIFFERENT 
SYSTEMS FOR NAIL/STAPLE DOWN APPLICATIONS.

[06] APPROVED SUBSTRATES FOR ENGINEERED WOOD FLOORS: 

3000 PSI CONCRETE, OSB/CHIPBOARD, PLYWOOD, PLANK SUB-FLOORING 
3-1/14” AND UNDER

[07] GENERAL SUBSTRATE CONDITIONS FOR ENGINEERED 
WOOD
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[11] INSTALLATION TIPS FOR HOW TO IMPROVE THE LOOK OF 
YOUR WOOD FLOOR

[12] HOW TO PROTECT THE FLOOR DURING & AFTER 
INSTALLATION 

CARE AND MAINTENANCE 
GUIDE

GENERAL MAINTENANCE:

PET GUIDE:

NEVER INSTALL CABINETRY, ISLANDS, OR OTHER PERMANENT FIXTURES 
ON TOP OF A FLOATED FLOOR. NEVER USE NAILS TO SECURE ANYTHING TO 
THE FLOOR. THE FLOOR MUST BE ALLOWED TO FLOAT.

FLOATING METHOD (T&G GLUE):

[9] INSTALLATION GUIDELINES

[10] HOW MUCH WASTE IS GOING TO BE INCURRED?
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WARRANTY?

WHAT IS THE MANUFACTURER’S RESPONSIBILITY UNDER THIS 
WARRANTY?

WHAT IS NOT COVERED UNDER THIS WARRANTY?

APPROVED CLEANING METHODS:

LIMITED LIFETIME 
WARRANTY INFORMATION
WHO IS COVERED? 

REGISTER AT WWW.MY-NFP.COM UNDER THE “REGISTER MY FLOOR” TAB

WHAT IS COVERED?

STRUCTURAL 

FINISH

QUALITY ASSURANCE

WHAT ARE THE CONSUMER’S RESPONSIBILITIES UNDER THIS 
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TO THE EXTENT PERMITTED BY LAW AND FOR ALL NON-CONSUMER 
PRODUCTS, ALL WARRANTIES OTHER THAN OUR LIMITED WARRANTIES, 
EXPRESS OR IMPLIED, INCLUDING ANY WARRANTY OF MERCHANTABILITY 
OR FITNESS FOR A PARTICULAR PURPOSE, ARE DISCLAIMED. IF ANY 
IMPLIED WARRANTY ARISES UNDER STATE LAW, ANY AND ALL IMPLIED 
WARRANTIES  (INCLUDING  ANY  WARRANTY  OF  MERCHANTABILITY  AND  
FITNESS  FOR  A  PARTICULAR  PURPOSE)  ARE LIMITED IN DURATION TO THE 
DURATION OF THIS WRITTEN WARRANTY, TO THE EXTENT ALLOWED BY LAW.

WHAT SHOULD THE CONSUMER DO IF THERE IS AN ISSUE WITH 
THEIR WOOD FLOOR?

PRODUCT DISCLAIMER

GENERAL DISCLAIMER 

EXCLUSIONS FROM THIS WARRANTY INCLUDE
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