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Deep Space
Terms and Conditions of
Service

Parties

1 The party listed in Part A of the Reference Schedule (Deep Space).

2 | The party listed in Part B of the Reference Schedule (You).

Recitals

You have received the Proposal to which these Deep Space Terms and Conditions of

A .

Service are attached.

If you wish to enter into the Agreement, execution by You of the Proposal indicates
o acceptance of the terms of the Proposal and these Deep Space Terms and

Conditions of Service and constitutes the Agreement between Deep Space and You
on and subject to the terms of the Agreement.
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Part A: Deep Space

NEEFP SPARCE:S

Reference Schedule
Detalls

1 Name Deep Space Trading Pty Ltd (ACN 669 436 373)
LEVEL 4
2 Address SUITE SO

50-56 SANDERS STREET,
UPPER MOUNT GRAVAT T, QLD 4122

3 Contact Number:

4 Emaill sales@deepspacegroup.al
5 Contact Name
Part B: You
1 Name Deep Space Trading Pty Ltd (ACN 669 436 373)
2 Address

3 Contact Number:

4y Email

5 Contact Name
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NEEFP SPARCE:S

Part C: Definitions and Additional Terms

Definitions

[tem

Term

Biling Date

[as specifeper quote]

Business Day Location

[Brisbane, Queensland]

Cancellation Fee

[+ ] percent ([ «]%) of the Initial Investment

Commencement Date

[First day you have access to the Software]

Hardware

[ Any computer hardware provided by Deep Space including, but not limited to, [insert] hardware].

Initial Implementation

[Any services listed in the Proposal under the heading Training and Implementation in the Initial Investment.]

Initial Investment

[The sum of all items listed in the Proposal under the heading Initial Investment. |

Jurisdiction

[Queensland, Australial

Ongoing Investment

[the sum of all items listed in the Proposal under the heading Ongoing Investment. |

Professional Services

|All software consulting and management services, information technology services, customisation services,
installation services, Additional Training or other stipulated services provided to you as identified in a Proposal or
Statement of Works other than the Support Services. ]

Software [ The software platform known as “[Insert]”. the software platform known as “[Insert]’, the software embedded or
relating to the Hardware known as “[Insert]”, and including all modules, tiers, extensions, add-ons and related mobile
application or extensions thereto, including all source code, object code, architecture, designs, functionality, content
(excluding your Content), concepts, features, and documentation related thereto, as well as all updates and
customisations to any of the foregoing. |

Term [as listed in quote, or else annually by default]

Trial Period [The trial period (if any) specified in the Proposal.

Trial Period Implementation
Costs

[ The trial period implementation costs (if any) specified in the Proposal.|[Note: These are non-refundable in the event
of termination during the Trial Period. ]

Trial Period Subscription Costs

[ The trial period subscription costs (if any) specified in the Proposal.] [Note: These are refundable in the event of
termination during the Trial Period. ]

Upfront Payment

[Upfront Payment as specified in the Proposal. ]
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NEEP SPACE
Additional Terms

It s agreved as follaws.

| Drfirulicans ard INLerproLaLion

11 D initions

I this Agreamant, unless the context otherwise requines:
Accepliance Date means the date the Propasal i5 sgned by you,
Ascount means the Soo0unt moued 1o you by Deep Space fof you 1o

B bl to ao00ss tha Software, and all users and usemamas

redatag thanato
Additional Trsnemg means sy trireng Serices prownded by Deep
SEAcE in BRI 10 the Inplementation Tiaening.

Agreemient means these Deep Spece Terms and Conditions of
nACE, Thd FTopdcal, the Statlements of Work and afry Schedules
attached henito a% wiied from timd b tend but Shall exclude any

changes mace 1o the Agreement by you unless Deep Space has
EpritSshy e OtfEnm S

ADDLC A Lany MBS By SIaTute, NBqulBtion, rube, Dy -l
Srtinance, putoimant, triaty Secrid, COrention, rulé or pnnciphe
of comman law of equity. rule of any apphcaible stock exchange of
Gthsir Setermnation, o rsguesment, ponoval or polbcy of amy
Government Agency in 8y lunsdictan inwhich a Party caimes on
Brusirsiss o i wiedh il 1S indor poated.

Autnonsed leapeersattatiag maans the Lisars tesijnated Oy you to
Deap Space i wiiting from Ume 1o Lme wihd are authonsad Lo
create User ACcounts. requast variations 10 your ACoount,
Streiser your use of the Sernce and SIHerwite nadraSent yau oi
act on your bahalf for the purpcse of this Ageeamand

Eulors Dt myans the J31es sat ot i Part o 1he Rederence
Schodule

Busanass Diy maans & day on which Danks are open fof general
Baniorg busness, oxciuding a Satundary, Sunday and a public
Fulecary, i1 1he Buginess Dy Locatan.

Busness Dy Location means tha place () 50t out i Part C of the
Aeleienin SChadule.

Cancit lakion Foe means the amount et out m Part C of tha
Helemance Schbdule

Claim means any clivm, notice, demand, action, proceeding,
Itigateon, nweSTigatlion, pudgmant, damage, Loas, ODal, Sxpenss of
kit y Rorwiair Arisariy, whatthsr present. unamoertaired,
WreTislBL e, Tutufe OF Conhingent, whalhe BaSad in Contract, 1ot
eduity, by openation of L or otherwise and whether insobving &
third party or & party to thes Agreemaent,
Comwmencernent Date méans the date st out mPart C of the

Helemance Schadule.
Conhdential Information mesns non-pubbc information, technical

data or know-how of & party andlor its atfliales, whech s funnished
10 1HE Sy i Ty i writhen O tarsible Aoom i SOrneCtion with this

Agregment. Orad disciosung will also D Seamed Conficontl
IrTesrnaticn if it weould reasonalily be cordadered 10 be of 8

confidenhal nabure of of it i5 confinmed at the time of deciosurs o
b confdent al. Natwit hetanarg Ehe Toregong. Conlisents

Irformadtion does not inchuca informaticn winich is: (1) already in the
poESessinn of e recenang party and nol Subect 1o 4
configernhalty oblgation to the providing party. (1) ncependently
chime Ot Dy e recening padty, (i) pubhcly dackossd thiowgh ro
ot of the receving party; (i) nghifully recosed by the recening

pa by from @ therd party tRAL i Aot under Sy SORGATION 10 ke Such
irformation confudential; (v) approved for reloase By writhen
agreament with tha fiscicsng party. of (\n) disclosed

Toerms and Conddions ol Servioe

purSLant 1o the requirements of liw, regulation, of Court onder.
ProREcadd tnat. wineng par mettod Iy s Thit reoaivaing party wall
prompthy infomm the providing party of 8y Such Neguinement n
advanca and coopaTate with any attempt to procure a protectve
order Of Saimiar Lreatment.

[ﬂmtﬂr-tumﬁmm Lipxt, chintan, W0, phObOes, M isaC,

oo Submuttod By wouor any User to Deep Space or Ehe Softeaera in
the course of utising the Soltvane.

Consequentul Loss means any oss or damage that:

[} i3 nait teiky ard resscnably consicened as arisng raturally.
SOO0rdrg 1o th usudl course of things, from a faiung 1o fulhl an
aiblgatenn of duty, of

(@} 15 ot neasorably SuppoSed o Rinei Bisén m thé contempiatadn of
1M parees. a1 the Teme [Res Agreemmnant wis entarad intd. a8 8

protabhe result of 8 fashure 10 fulfil an obligaton or duty.
Corporations Act maans the Corpoeations Act 2001 (Cthl. as

A from tifme® B0 Ll

Dty means any SLAM, TransacTion of regiatraton duly or smilar
char i impased by any Government Agency and ncludes, but i not

st 10, anwy iterest. fne, penalty. change of othar amigint
rersed in respect of the abowe but exclodes any Tax

Forgugn Laws Schadule maars the schedula attached as Scheduls
3

Covarnmant AQEncy Means vy qomiment oF any goamimentad,
S -Governmental admmistratee, fiscal of judicial body, exchange,
department, commission, autharity, tnbunal, agency or entity in any
part af the warid.

GST has the meanng gean in the GST Act

GET Act imeans & Mew Tax System (Toods and Services Tax) Act
1555 §Chy,

PLENdweaig rTaaend T Refdvwang Sel Gut in Pan Cof the Balenancs
Schachle

Il ImiplEamen BTN Nas e meaning given inPart C ol the
Refenencd Schocule.

Irwtea I tment RS 1R maanend Geeen 10 Part C of the Bhaledance
Schachule

Irnspivency Event means wih respect 10 a parson:

(&) the piersan is dessohwid, wound up or placed Into Bankruptoy o
an Orged 15 Mace Iy & Court OF an application is made to 8 Coun for
& Oresr OF f neSolubon i passed or the person gres notice of s

A EeTRCW TRt RN Deers0n Dl drEROdvid. Wt ind uip O DLatad info

Bririgioy,

(0} & ligustiator, provisonal igukdaiod oF trustes in DaNkrEECY 5
appointed innespect of the penson or any propérty of th person o
an applcation is made 108 court for anonder that a hquidato,

provisonal qudator o tustes in bankruptoy be apponted in

racspact of the pevson or any proparty of the person;
O a controller of AdminSIratod is apponted in respect of the person

oF BTy POty of tha parson or takas possas5:0on of gans contrgl of

&y property Of the pedson,

[d) except 1o reconstruct of amalgamate whils solvent, tha parscn
Enleds o, OF resolves 1o ear Mo, a scheme of afrangement,
admenistraton, deed of Company arrangament of Compasiton with,
O Bt or The benai of, 3l or any class of its creditors, of it

PROPOSES O NOr GaEnSAToN, moratonum of 0thor administration
v arry of them;

(@) S p@rson 15 (or SEates that it 5] insohwent or an insohwent unoer
adirenistiatean (each as delined in the Corpocations Act).




SEEP

(&) &5 & result of the operaton of section 459F (1) of the
Corporations Act, tha pevson is taken o have faled 10 comply with o
S1ALLAGHy Germand.

(&) eecution or other proOCoss sund on & [EgMmOnTt, oCTR of
oider of & cowrt (whather an Austraban Court oF mod) in faour of &
creditor aganst the parsen, or another pevson authonsed to be
Sa3] &% AdWenal delendant on Dehall of the pesadn. 13 netuined

wihihy or partly unsatisfiod, or the person maies a statement from
v iCh il iny D reasonably GacuCed Thal SuCh A0 el Nas

oCCuTEd,
O the perscn is granted protection fromits creditons under amy

applcable egslatbon, or

() anvything analogpous o having a substantially sivslar efect to
arvy of thit events specilied abowe Rappens under the linw aff arry

appbcable uriBmcTion
intellectual Propérty Bights means all present and futung rights to:
(&) race marks. race names, Coman names, Ingos, get-up.
POSERES, rentions, regetered and urragistersd desgn nghts

copyrights, crcuit layout nights, and all semilar rights in arry part of
tha watr bl (inciusdir kruw- P ), ard

(&)} whene tha rights rederrad 1o in parageaph () ane obtained o
enhancid by régeatration, afy régestration of Such rghts and
appbcatsons and nghis bo apply for such apploations
JuriSERciaon MEeands th State, terntory o relevant legal junsdicton

whiech s govenn this Agreement sat out inPart C o the Reference
g L P

Lossas maans any costs. habdities, losses. Clams, damages and
EgpenSers {InChiceng reasonable legaliattcineys’ feas whether
incurmed or swanded] of any knd o naturg whigthes anisng in

contract, wodt (inciud,mg but not Ieited 1o neghgenca), eguity, Dy
operaton of Ly or othernwiso

Ongoeng Investiment Ras the mearsng green in Part C of the
Reference Schedule.

Parties means Deep Space and You and Paity MEans ary one of
.
Peracnngl Mmeans any nepreseniatie, Grecton employee, contractorn

or agent empioyed, engaged or mstructed by a party

Profegsional Senices Ras hie meanendg grven in Part C ol the
AEfEnencs Schidube

Froposal Means By PropoiRal aand Product nformaton GoCiument
entered nbo DEtvwidn the partss a5 varied From time 1o time.
Redated Entities has the meaning sat oul intha Corporations Act
SericEs msars, colectvity aty and 8l Sereces provided o you by
Deap Space including Dt not bwted 10 5era0es 58104t IN B
Proposal, the pronvasaon of any Softedns or Hardhadr e o the Supgly of

Frobgssional Senices
e L e isdole rieiirts 1R Seecoe ST acrees 8% Sehedule 1

Software has the maaning given inPat C of the Reference
P

Spam imeans emails o other form of commorication sent toa
rescpienl vt has not grantisd venhable consent for the message 19

b 5arit o tham (uniess the recipient s emad details ware obiainad
Ery U Sardes in the SOourse of the ke O megoliations for tha sahe

of mproduct o senace (o that recpient. and the amal concarms the
S gt P‘Eﬂ.ﬂ!ﬂ#ﬂmm.ﬂf'ﬂmm&mtmﬁﬁ

such congent or has otharwise nefused the use of thar detads for
dwect marketing. For clanty, consent is dehined as “any Tresely green,

spaciic, informed and unambeguous indcation of Bhae data subyect's
i B Dy whiech hee or she, by & s1atement of by a cleas aMinmative
acton, signifs agreement tothe prodessing of personal data
redatng to them’

Terms and Conddions af Senaco

=SFRCE

Special Categories maeans the processing of special categories of
data as defined in Artcle 9 of the Regulation (EU} 2006/6T9
[General Data Pratectsan Regulation) and includes any category of
data which is Sens i innaturg,

Statesnant of Work of SOW meaans a wiithen descriplion of

Professiona Serices only to be performad By Deap Spact unde:
thig Ay epment, whech shall spacify as aophcable, (he fees
associndod with the work and othar responsabdtios of the partees.
E&Cch SUW ehal femaan i et untl termena ted i SODOA0ENCE vl

thus Agreament andior the terms of thae SOW,
SuUDPOrt Services Means the support sendces furthar identsied in

Schedule 2

Ta means sy La. Goods and Seraoes tax, lenty, charpa, impost
duty, Fid, AsSssmant, Contnbutdn, deducticn, Compulsary laan or
withinolding. wihesh s assesned levied, imposed of colacted by Bery
Goritr enent AQency Snd includes, But is not mted Lo Ay Intenist,
fire, penalty, charge, fes of any obher amount Imposed on, o in
resspisct of arry of b abdee But exchudes Duty,

Tesrn has the meaning gren o Part C of the Reference Schedula or
s reriwid o amended ram Lme 1o e,

Trial Peviod has the meaning gven inlPast C of the Reference
SEREduhE

Trial Pencd implemantaticn Costs has the maaning given in Part Cof
the Reference Semedube.

Trial Peniod Subscnpton Costs has the meaning green o Part C of
e Reference Semedube.

Lipiront Payment has tha maaning giaenn Part C af the Relerence
it e

Liser maans any incaiounl axprossly permidted by you inconnachon
with your Busiress of use of the Serite who afe authaimsed Lo use
thiy Sornog and naess been Supphed with a0005S to thae Sorvices by
wous (0 ry Deeen Space BT your nequest].

Lisor Account maans an indradual usermamie and password scoount
iSSed 10 Yo urder your Ascount.

Workfow means any prooss or Sequence of ewents caused by a
bweach of the Parameters.

Woa, yOou, Your oF your mianed tha kegal entrty or indnndul Specrisd
i the Proposal entering intd this Agreamant in ERew o fight oF on
Bahualf of an entity &5 Gescribed in the Proposal,

¥oiur Data medna Snwy aAonmeteldy Of Jaa COBBCE ] Dy Daad SOass o
prcacissd o Submittesd by you cr ary LS in kel counse of utilising
the Sarvces.

11 Inbenpeetaton

In this Agreameant, unless tha context othenwise requings:

(&) tewrms defirsed in the Corporations Act ace wsed in ths
Agreament with thee talned meaning.

() & rederence o the Agredmant o 10 S ther document nchudes

@y wa lakion or replacement of ary of them:
O a rdfinindd 10 & Statube, Ondirdndl, Co0E OF abihas Lw [l'l-lbh.l!ll'l-l_:l

1o law aind pohicias) anchades recrilaticns and Gthar inEliramenis
uitcher 11 and CONSohaahOMNS, aMendments, ré-enadtiments or

replacements of ary of them
(] the schadulers and annecungs 1o tis Agreement afe an ntegral

part of this Agroement and references to this Agroeement include
reded ences Lo Suoh sCheoules and annenines,

(e} headings aee inserbed for convenianco onty and 4o not atfect the
iribenGretalon of ths Agraemeant,




SEEP

(&) the singular includes the plural and vice varsa,
(b)) person nchedes o firm, abody corporate, an uinConporated
A330Ciatinn oF a0 Suthorily,

© amapnd inchuca s dedate of replace,

() & redevenca o dollars, AS O 58 Do AUSTraREN CLirancy,

(2} & referenca to o parson inclpdes a refenencs (o the person’s
EXECULOrE, Sdmeristralons, suctessons, substitutes [nchaing.
withaut hmitation, any persons Eaking Dy novmton) and assgns.
(1) the wonds “ncludng”, “for examgle” of "such as” (and semilar)
witin introducing a lest of rhems 80 not eochude & refengnoe 1o other
e, whether of the BB CASEE OF QenuS oF ROt

[g) & réfenencs to any thing (nchading, without limitaticn, amy
amount]) is 8 relerence 10 the whole and each part of it;

() & refenencs 1o & yiar (other than a Financial Yar), quarter or

MOnChMsars: g calanda waae, Caandar Qua'ted O Chlanda monih

rispctreily,
(i} & reference to 8 group of persons is o referenca 10 all of them
colbec vty B0 Arry twd Or mong of them collectreely and bo aach of

TR iredinveduinly

[} wihere awond o ph s 15 defined, its other grammatical fomns
newa B COrmasRonding maaning,

(k] if & pinyrmiiant o Other et st D Msse o GO O & Gy wiich is
not & Busness Darg, Than 1§ mast Do machs OF Jone Qn thea naes
Buraross Dy, 4

(1) if & pepsreod oour s from, aftes o Darfore & day o the dasy of an ack

O et it eciudes that diey.

L1'Who préspae s this Agreammanit

Tres Agreemant i3 not 10 be nterprated against & Paiy on the basis
that tha Party prepased it o had it prepared,

.2 Foragyn Laws

s ngeseche in s jurisdection that is istod &5 a foregn law urisdiction
[Foreign Lav Junsdction] in the Foneign Law Scnedule, the relesvant
provisaons 50t cut in the Forsign Lines Scheouln n respect of that
Fovesgr Lany JusisoheoTaon Bpply 10 yOu 80 This Agreemaent i3 1o De
intenpreted accondingly (mutates mutands) and 1o the eodent of any
MOOASEIeNCy, The relevant pIoveRons o 1ne Foregn Liws Schedule
shall preasl. The whobiz of this Agreemaent i5 Subject to this dlause
L

1 Soopie of Agresmaent

11 Scops of Ageamen

(&) This Agreesment apples 10 the Seraces Snd will gowvenn Ay
addibonal Servoes of vanation to the Sericas Deep Space mary

proniche 1o you Trom time to b,

() Youu ane bound by this Agreement and Deep Space’s pobcias From
the Acceptance Date.

© Daep Space may modify thes Agreemant from time 1o hime,
Subpa st 10 1h terms Sit oult in clausa 17,

2 Soiftwang

21 Licer S

Sutyact (o peymend o full of tihe feas cue (o Deep Space and
SOfrEHiancE with s Agreament, Dedp Space grants you during the
Tearrn, fowr the nismber of Lisers specifsed o tha Proposal, a non-
rranslerable, non-extiusive eange, withoul igghl 1o Subhobnss, 1o

Terms and Conddions af Senaco
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SOCEAS B wsid T 50 Mwds @ 300 SOIbwaid funclionahties e tilebg

i §h Proposal. a5 hosted by Deep Spacae
11 Softwaee Uograces v Modilcaioms

{(a} ¥ou agrow that Doep Space may update, upgracs or modify tha
Soltware, at any tame, including 1he remdval of modihication of

prirvgushy vailable functonalty, provided, hossese, Thak any Such
updates, upgrades, enhancemeants andior modhications shall not

matenially reducs the functionality of thae Software.,
() Subgact 1o clause 3.2(a), unless sepadately ientifad 83 Naning

addrhonal termes, ary updates, upgrades, enhancements andl o
MO CADNE pioddad (0 Ihe S0MTwada will Butomanicallhy be
condsdered part of thi Softeare and will bé Subssct 1o the terms of
thig Ayeamant

2 Harndwans

2 1 Haidh#vate

Thes linese £ Spohes if thit Seracis inchod the provesion of
Handwarg

(&) subqact 1o payrent in full of the fees duee 1o Deep Space for the
Hardweang &8 ST et on Thed Propelssd and CoimpHiancs with §hds
Agresemiint, Deep SHscs reas 10 Sl piu T Harchede e i

@D AanCE With [he Froposal;

() you agree that:

(1) wpon dekvarny of the Haechware pursesant 1o clausa & 5, cenarship
A rigic of 1948 O damage 10 the Hartware shal gass i you.

(=) without bmiteng Deep Spaca’s nghis under ths Agreement, Deep
SPAOe IS Aot Iabie for

[A) arvy defectse or malfunctioning Hardvwang: o
(8] Harchware Mot installed in oooroance with arry manufactunes

dir@Ctinns, and

O il the Maidwane puichasded becomes delactnve of 18 recalled by
thi manufacturer you miest notify Deep Space o writing within ten
[10) Business Days. Il the Handware can be raturmed and if
rocqunstod by Deep Space. you must neburn the Hardwars to Doop
Space Bl your 0os1 and Cooperata with Deep Space and the
marufaciuner (5 apphcable) 10 arange lor a replacemant or
rermniedy of the defect. unbess otharsmse instructed by Deep Space.
2.2 Retund

Motwithatanceng aryThng aise in thes Agroement, you BCknowlaoge

that the Cast for and any ©0S15 nelatiod 10 1he Har e ® aré mon-

feduncabde. Debp S03CH May B DieD SDace s S0 JiaCrafion, alect
10 redund you th oost af army Handhwani, wising you Binal benmindbied

1M Ageeaimen Cunndg youir Trial Pedicd, prosnded that (he Hasfware

Fuis not Bien dispartohed by Dedp Space price £o th tenminatan.
2.5 Dty

Sttt (0 pinyrient Of 10 it ial IreeStrrsint @ aoooe dandi wilh the
Fropoasl and Sat Slacteln ol arry plhey matt o fegLifad in b Froposad

of requined bry Deep Space, Deep Space wil delrer the Hardwarng 1o
the ackdress kdentifead inyouwr Proposal or arry other location that is

Sfjread Dilwien 1He oo les. The Haidwang $Rall b dearid b Rl

been dekverad in good working crdar and in acoprdance with this
hgreement unless you notity Deep Space o the contrany within

theea (5] Busingss Days of delvery,

2.4 st laton

¥ou and Your Personngl arg responsile for unpacking, irspacting
‘or delects, and irstalivg amd conlguring Lne Harchvar @ in
RCCordancy with ary iInstructions prosaded 1o you and
professional and workmandios marnes,




SEEP

11 e CHgatione
In acicetion to any other oblbgations undar this Agreement. with
respnact 10 (he Hardware you agrea 1o:

(a1} maintan and serace tha Hardware antirgly a1 your own cost and
SUictly i A000FAaNGE Wilh (he fegurements and recommenialons
of Deop Space and the manutectures,

() mot attemnpl Lo alter, S0aR1 LAMPET, FenvBdse engaeas o make
Ay pOdteon Lo tha Handwane oF tha Softwang;

O w52 the Hardwad e in accondanoe waith any Hasdware

spicifications, nstructons, drachions, guiiengs o manuals

provaded by Deep Space (85 apphcablia) of the manulactuner,

(A1) prowidireg any nbormatson neasonaily requestod by Deep Space,
nChudng infelation 1o installaton. opevation, Mapeclions. Safviiang
o dirfects; and

()} comply a1 your o cost with all Apphcable Laws relating to the
s of thae Hasrchwaing, inchuding obitaining and maintaming any
Censes, panmits. suthorites of registratnns required

2 Reees and Avslabity

21 Bvadabdry
LI 3% vt ) Fuipe SaalaSd raeid] 1 1u® Served Léssit] SERedub® St oot i

the Proposal, you acknowledge that Deep Space wil, subect 1o
Mmmﬂrmmlﬂlﬂﬂ'ﬂHMH

Software s ganerally svailatle. however. Deep Space doas not
Cjushi S LR, FEONESEnT OF warfant thal aohess 1o the Softwang will be

ursrtgrrupted o arnor- free. Deep Space does not guarantes that
wira woll D abile 10 soceSs o use all of 1he Softwane's features at all

timas. Deop Space will make reasonable afforts to nofify you of
SyS1em GuLaes ahd seheduled domntime.

2.3 Serace Lpved Schedule
I s edrve SuDSCTiDed o the Sernce Level Schadule. a5 indicated n

your Froposal, and paed tha assocated fees. Deap Spaca will mak
corrrnercial best efforts 1o ensw'e that the Sodtwane = svadable in

2000 dancg with §he terms of the Sernoi Lined Schadule. Your Sole
remady or vy fadung 1o provide the Softwade in accondance with

the Sirrvecdr Linvel Schirdule shall bae The sernce cridits identifed
tharasn.

2.5 Sugpengion af Senaces

Deap Space may suspend o Bterrupt the Servoes, i whode o in

part, if:

(&) w0 sy Liseds ane using the Sarvioes in braach of this
Agrsmint o in bresch of Apphcabe L

() youer syshem, your Account. Liser Accounts of Harndware has
By cOmMpromised o unlinvdully Scoessesd,

O suspeneaon of the Senices 1B nacassary 1o protect the
rifrastructure of Dedp Space or its afflates or is Recessary 10
protect Deep Space’s olhed CUsTomers.

() Suspirdaan is redquared under Th kv or RECESSary 10 prabect
Doap Space’s nghts; and

(] i s Tl 10 Py U P SDPhCADie under thes Agreament when
chsa and youu have not remadied the faldune withen fittean (15)
Busarass Dinys SMYer recinang nobihoatss in wiling.

2 4 Passwortls and ADCDSS
Deap Space shall mtue you User Acoounts for the Solftware in

2coordancy with §he numbar of Users specifad im the Froposal

Terms and Conddions af Senaco
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(&) Orthesr than acoess by Deap SEace, you Must use réasanable
efforts to restnct unauthonsed ndnaduals and entities acoRss to
WER ACCOUN OF By User ASCouUmS

(&) You arg responsibie for:

1) all Ethvlies that Gecur under yous ADEoUN, and

(=) mantaireng the secunty and confidentaity of all your Account
USermBmEs and passwonds. You must notity Deep Space peomplly of
Ay urauthonsod use of your AcCount or ary othas lonown or
suspected Dieach of sasufity of wihech yOu DECome avwang.

1 Owimirship

11 Saltwase Cwnarship

(&) Deep Space retairs all right, trthe and inferest in and o the
oIware, and allintedectual Fropedly Raghis relatesd thevatd, Titke 1o
and oenitrship of ary modficatons, upgrades, updates o
customizations of tha Softwade Inom ary source shall be held
encdusiaily by Deep Spacd.

() Subgect 1o clause 611a), you grant Deep Space an exchisne,
wi lchende, roryaltty-frise and inmevocable bosncs 1o make, use, Séll,
reprocuce, Mmooty sullicensa, disciose, thstribute and athervwiss
EgpHCEt @rror renorts, COMmEConS, and Sugestions prowded By you
concenning the Hardwarna or Sottwang and modihcatons basad
thir G0 OF INCONpor atied thérdin, wihich miny inciude new funcional
‘Baturgs.

1.2 Har thar & Chwrer s haps
T mﬂ'ﬁt el |'|-B'|I'H'l"l:|-"ﬂ'1|i. tithe and iIM@na st in el KD

the Intellestual Propeny Rights in the Mandwarne, inchudng any and

all modifucations, upgrades. updates or customisations from any
SO

1.3 Contgn

(&) Yowr Combent is and ahall rermen your Droperty of 1he propenty o
tha apphcable thind party. You grant Deop Spaco & non-exclusng,
worlchehde, Fonvalty-Trese and inmenvocaible boanss 10 use, feprocecs,
oy and propang derrmtne woekes of your Content for the Tesm of
this Agreament soledy in CoONMECTon with the piovision of the
Sernces

() You Bgy e 10 periom such actls, and execute and debwer such
iresbruments and documents, and o all ot things as may Be
reasonably necessany o anidence of parlact the rghts of Deep
Space et forth inthis dause B,

2 AT S ADEE

I o e SubSCribeed to the Support Services, &8 indcabied in your

Proposal, and paid the assocated lees, Deep Space will make
commercial best efforts to provde the Support Senices in

BCCOrAancE with Thes Agraament.

3 impbemintatean Trainirsg

(&) Foer the purposes of thes clause, Imglamentaton Trainng means
vy s bt ursdes the Trairesg and bmphemen Lation Section of
yoeur Initaal Inwestmant,

(o) Thi redevant feas for e npharmentation Traring will e 2at out
wndar thia Traireng and implementaticn section of your Initsal
IFTES L s

£ You acknowietge that any and all unused implamentation
Trairmng experes twabee (12) months from the Accaplancs Date. If
wors requiing furtigr trasning. you misst contact Deop Space to
pruachase Additonal Trainieg.

Motwithstanding anything eise in this Agroement. you acknowiedge
that & minirsm of Teve (5) Busness Days’ notice I8 fesgurad 19
change or cancel ary training scheduled with Deep Space. If less
than five [5) Business Days’ s gevers you will incu the full ©os1s o
thr neshisymint




NEEP SPACE

(&) trairerg Ganys phus sy non-refundable out of pockat expenses,
s h s tranvel costs and desborsaments that Deep Space has
lgi b drizal

| Professonal Seracns

(&) 1¥ o O o Autiorised Regresentative request Profess:onal
Sernces. Deop Space shall issue a Statemant of Works covering
SCH Profegsyinal Sevices

[0 Urdess stated othormanse inan applicable SOW, ary estimatbes of
Ume provnded in connection with delverables of Seraces, ane good

finth projections, but ane not guarantees Unless otheravse agreed
o bry the parties inwiiting, in tha event that Deep Space provides
Probessional Serices ona "t and mateeds™ rate bases, Deep
Ao Bhall Chaige ¢ou a1 Deep SPa0E s SLandand rabes thed o
@ffect. Inthi event that Déeep Space prondes Professional Seraces
hatdunded &N & "Mfoed hea” rate Dasia. Such fixed fae will Sover only
thi specife tasks, expinses and delnverables that the Statement of

Work gerlings 88 inciuced within the Tooad e, Lindess othenwise
Sqried bo by the parkies in writing, arry and all deliverables that you

requaast that fall cutside the Statement of Work o are otherwsse not
exprosshy mchucid withn Such ficed fee payrment Sehadube will be

proveded on a time and matenials bass ot Deep Space's standard
PR B iy i BTECE.

& Youu shall pary Deep Space for tha Professional Sevvices in
SOO0EAANCE with the Bayment terms Set locth in the apphcable

Statemant of Work, Subiect to the Statement of Works, Deep Space
shall irroese you for 8l Guch fees wier duwe. wiveh $hall De pasd oy
wio withun therty (50} days of receipt.

() Deep Space shall b entithed 1o fesmbunsament for all
documented, reasonatia, out -of-pociet expenseSs INCurned in
CORMEC DO will the praviEaon of Prodeshonal Servecis 10 you unser
this Agreement, incluhng, without imstaton, travel, ledging. meals
and transponatan Deep Space shall provede estimates of such
ExpenSes inoach SOW. Such gxpenses are o b irmaecod 10 you a5
thay ane issuad and &% (0 be pasd by you 88 Sat oul il T iffasoe.

Arry exponses inmecess of [ frae hundred dollars (5500.00) ] shall
FEsjLer B YOI P -Bppaonal.

(e} Linkiss otherwise andecatod tharain, all SO mury be terminated
by either party-

[0} if R Other padrty Broaches & martenal term of the SOW or this
Agiregment and such Dreach &= nDt remeded withen fifteen (15)
Busaress Diys' notice; or

[#] Bt ary time b any reascn.

[F] In consicisratan of the parties’ rights 10 teminate & SOW at any

timg, the partas agree that Deep Space will nat be kable for sy
LoSses ncunmid or suered by you or any Other person as a result of

eitiner partkes” tenmenation of & SOW in eooordance with clpuse B[]
[w).

() Lhoon tesminaton of @ SOW for sy reason, vwithout imitation to
vy G rights At v o eguity, Déep Space shall cease all wirk

being performed thereunder and 5508 you with a final invooe
Terrninateon of 8 SOW shall rat elminate your cblgation 10 pey for

time, expenses of delnerables ncurred or parformed poice to
LEPTRNATEOn. i Uhe event that you tenminate a lixed fee SOW balone

diverables arg complated but pfter thiey hanvg baen commenced by
Deap Space, Such SOW ahall be Cormverted to a tene-and- materials

SO for such commenoed byt mcompiate delyvornbies, and Deap
Space shall nvoice you ToF the reasonable Lme mcuired

CooWrirsC bl Wik Suacin noompierber desra b

2 Youwir ODgatons
[a) You ang authorised to ponmet Users Socess (o thi Softeare vina

Ligaf ACCOuN up 10 (he numbar of Lsers 13entifad in [he PYoosal

s amireded fromm teme to time.
(i) Yo undarstand and agree that:

Terms and Conddions af Senaco

(1) you and your Users ané not permitbed to datribute, upload,
transmit, stong, make svadlable or otherwise publish or process
throwgh the Software, Conbent that:

[A) 15 uniawtid or enCMIRGES ANOthar 10 engage in amylhng
il

[2) contaers & virus oF sy athar similar programs or softwarne whech
Pny damage the operation of Deap Space’s oF another's Computer,
(C) vidates tha nghts of ary party or Infringes upon the patent,
rracemadk, rame secret, Comgn, o ather intelleciual property

right of any party,

(D) beeaches the terms of Deap Space's Drivacy poices o any
apphcable third-party privecy policy,

[E) = lipedous, Galamatory, obaoane, invadye of privacy of pubhcity
rights, abusing, Rarassng, frsudulent, mslaadng, Degal
threatening of bullyng.

[&) Yo understand and adree that Deep SpHacs reserwes the nghit to
edit, modify o remove content being hosted by Deep Space,
inchuding for viclatons of the abowe standards,

(0 Your Lisars may only use the Softwane and Hadwade in
SCO0e dancd with Applabhe Lavw

© Tha Softwana may place phone calls and text massages. which
Py IRCU TEES wilh your CANEs o your LISes canmiers, Yo Sgres
that Deep Space 15 not responséde for such feas

[d) Cenan aspects of the Software aod Hardhsar e Msny penmit
mwﬂnmwm IT 15 Yo S respansti Ty 1D alart
irdnaduals inleracting with, uteng o Deng tracked by the Softwane
andl o Harcdwars of such abdibees, You must comphy with all
Applicabie Laws celating 10 SOCh ratications.

(g} Thg Hasdwarg wall requirg cartain thad party Senices in peder o
operabe. You will conduect your owin enguaries into the extent of thed

party Seraces and thair sutability (o support the cparaticn of the
Mardwane. You agree that Deeg Soace is nol responsole lor amy lack
of or ntoeruption in the third party senncos or for any fees
AsEociated with 1he thd pany sennces

(1) Deep Space may enter into an additonal terms of Service andion
prvacy pobcy (Platform Agreemeant) wieth a Liser paeor 10 and dunng
T LiSadar's use of Thi Sennces. Plakform Agreement s shall foem
mncing contracts Detween Deep Space Brd The LIses withaut your

iIrvohvement and shall govern the relationship bitween Deep Space
and the Uiser. You must not interfena with Deep Space’s

implementation of o Platform Sgreemint or the Lisers” entry info &
PLatRorm Agraemant,

(4] You must not SublcenSe, neSel or Supply Ehe Softedrd far use n,

of for the benalit of, amy 0ther onganteation. entity, busness, o
entdrpress without Deep Space's prior writhen CoNSent or unkess

authorised under this Agreement
1 Pyt

11 Inibaal @St rmaa Frarymmaeny

If Aher e s &h UpTront Payient, than upon sbteptante of the
Froposal you will ba issued with an invoeos for tha Lipfront Payment,
T Lipfront Penpmaent o paryable on the Acceptance Date. If ary
furthar amount 15 paryabik Tor th inrbial investmant, ting amound
st b poid 88 et Ul in 1he Progossl

1.2 Ongoing Ireestment
If ihere s anOngong Iestment, Then you must pay the Dngoing
Irvestment amaunt on of balfong the Blling Date and Subseguenthy

on of Delong the monthly annversary of 1he Blling Date. You

aConowledge that thi: Ongorng Investment isa monthiy fea and
Prest bee paid in achvance a1 all tires,
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|1 O bier Fasis
¥ou agros 1o poy all fees for tha provision of tha Senace:s andios
Mandwang a5 set ol i the Propasal, m the manner identied 5 he

PFroposal and for the duration of the Term. If Statements of Work are
EeCLea you Snall oy T R in B STatements of Wodk at the
times adentifued thenein, i no time 5 dentifed ina Proposal or
Staternant of Work, fees will be parable wilhe thirty {30] deys of
racipt of an vwoecs from Deop Spaca for saed fees. Foes we
exchigivg of saphicatle tax, which shall De your Fessonsmtity

1.2 Sat-aff

¥ion SCknowiadoe that all payments bo De Mace Dy you unEer This
Agreamient must be made without deduchon or et -off unless
otheress expressly agreed inwhnling by Deep Space. Deep Space
iy, o0 Didp Space’s soli discretion, deduct and Set-off arry amount

o ©f That miry bacome cing from you to Deap Space, whather
i riation to this Agreement or othérwise, from ary amounst that

Deep Space owes to you rom time to time.
2 'Wour Diaté

21 Responsitality bor Your Dats

Vi SCkncredeaae that 1hi Saftwars S a0 Operaticns Marspemasnt
oo ondy and s nod 8 backup system. Althcugh Deep Space may
pdmeach you with copies af your Data from Bime 10 Hime, you
unclarstand that it 5 your responsity to back up your Data in the

Farnes ard at intervals of your own chodsing and that Deep Space
5 not responsitle for stonng your Data. Deap Space 085 not nawe
an obibgation of liabidity with respect 1o the deleton of, cormuplon
of taiburg to, maintan copas or backups of your Data

2 2 Ownvership of Data

To the exdent permitted by et your Data wall remain your peopeety
o, The sole property of such Userns of thes boansods, 83 apphoable

Sulbject to this Agroamant, you grant 1o Deep Space & non-axchusimg
hoense bowss coprd siode. transmit and desplay your Data to the
extent necessany (o proacn and maintam the Softwang and 1o
provide serices Lo you and your Lisers.

2.5 Privicy

¥ious agres that-

(&) Deep Space many montor you and your LISer's use of the

SO vware and may Collect and wsa dala and related inlcdmalion,
irnchuding but not mited to infoemation about you and your LIser's
use of the Soltveang, whiech mary be gathered padicdically 1o enside
SenTgHiancd with thes Sgresment, 1o Study &nd imgnowe th
Software. to fTacditete the provision of wpdates, product Support and
10 pravice ER Servioes urdes thes Agresment. Aggregatied
stateetcal data wil be the property of Deep Space, Furthermang,

Deap Space My COMMuUrscabE with youw ard your USess regrdeng
the Softwane and its functons, and for other reguingments of Deep

Space.
() o willl eresurg that you navm all NeceEsary ApRORTiate Consants
Sl HOLCES I plaoe 10 enable Lewiul transTer of Ay data 1o Deap
Space for the duration and purposaes of this Agreamaent.

O you vill ot use Deap Spaca's Saradas 1o Stode sy Special

Category of parsonal data and acknowiladge that Deep Space wl
P B iabile urilen LR Agrearnant 1o S0ry GALA That mdry De S1ned

withiout Deap Space’s aupress written consent thaf = classifad as
Special Cateqgony dala,

ayy collection of your Dafa or a Liser's data by Deep Space shall be
collectad i accordance with |Deep Space’s Personsal Data

Prataction Policy ] (a5 amanded from time £ time), wihach you agres
toems part of

Terms and Conddions af Senaco
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(&) this Agreament. A copy of Deep Space’s Personal Data
Protaciaon Polcy can be proveded on request; and

() Aot i this Agreament prevents Deep Space fom dSchosng
worur Data to the exctent reguingd by Linw 50uCH U if reguingd by
SUDHOENS OF SOt Onder.

11 Spam
h}mwfﬁm:hﬁtmﬂfﬂtﬂmﬂdrwml{mm

Software to send marketing emaels and (or athar forms of marketing
Corenecatlion 1o Lisars of Thind Parties avthar fepnasanting you of

Deap Space ard our Senaces without thsr express consent,
Consent must be given i accordance with relevant and Apphcable

L

Mﬁﬁmmpmmnrmmﬂuﬁmﬁm
clause 12.4(a) ot our néguist. f you Canndt promoe Such vdence

o, waa find any evidence of Spam actaily 0 your ACCoun, we My
suspand th provision of army Services and your User Accounts
perding furthes mwestigation

£ In the event of Spam activity being confirmed, Deep Space miny
termenate this Agreement, your Account, the prorsion of vy
Services and your User Accounts at Deep Space's discretion. i Deep

Space termnates this Agreemant in BCcordance with thes clousa
12,4, youwill forfert all pigments, Credits o rights Lo receve the

Sannces undar this Agreement and wa shall have no furthar liabdity
i o

1 Third Party Sanvices

¥ SCkrraliege Lhat

(&) youwill be required touse thind party products andior Senaces n
SUPDOrt of the Sarnoes under thes Agreement (Thad Party
Sarncos),

(i) tine Third Pas by Sannces afa nol provided by Deep Space and

Deap Space prowvdes no wanmanty and aocopts no kabikty nnelaton
10 Thind Pasty Sernces,

© arvy referral for Third Party Seracs that may be mace by Deop
Space is provided fof your conversance onby and shall not constitute
Ay wWirranty o guarantee of any kind from Deep Space; and

() tihe Thind Party Sansces may be subect to additional terms and
(w0 g

£ Ligbe Ty

20 Irstherminty by Deep Space
(&) This Claise 16) states your ol and exclusve nemadies for

infringemanit or claims allegeg infrngement.

() Daep Space will Giland, indemnify. Brd hold you Bnd yous
Personri] Rarmbess froem and aganst all LoSSes arnising from any
third party siit, »otion, of procgeding ansing from the actual of
aleged mfrnngesnent of &y copayTight, patent, trademarnk, o
misapprapeiation of a irace secret by tha Hardwane o Softvware
[obier tiRan in CorraEtion with your Content, your Data, the
Hardhwang or sy modifcatsdns or alteraticns of the Hardwars o
Software) (Indnngament Action).

© incase of an infringement Action. Deep Space may. in its
discretion, procune & icense that will protect you against the

Infringamant Acticn without cost, replace the Software or Hadware
with POf-an ] versaans, of if i deems such remedeas not
practicabls, Deop Space may torminate this Agroement without
oL Fend] Sty labd ity

{d) ¥ Doep Space torminates thes Agroement in accordancg with
this clause 181, youwill fedame 8 pio-rata refund of boance lees

prapad praoe 0 o diate of termenaticon. You wall not b entitied to
arvy rerluned foe B peiced i which you henve recerved The Seraces in

accordance with this Agreement.




11 Irwssmmdy ey Yo
[a} To the extent parmmtted by ks you will coOmpansale, remburse
and indlemeity Deep Space, Deeg Space's Parsonng| and Deen
Space’s Related Entities from and against all LOSSRS, NOWSOeT
a04irg, That Debp Space. Deep Space’s Persarmel and Deed Space’s
Aedated Entibies mcur or masy suffor or mcurn inconnect o with sy
ClaeTy

(1} alleging that your Data, your Content or other data or information
supeled Dy you of your Persaanel inlringes the inellectual Praperty
Rights or other rghts of & third party or has caused harm 1o a third
party.

(&) rirlating ta your briach or alkeged broach of this Agreement or
vy A hCalde Loy .

[ ) daregarsly Gut OF your or your Personnéls Sct, cmisson, negegence
OF InvDEsnT hoanad i SCOINChUCT -

[re) ar essarny ot o Cllaems relarting 80 use of your ACCOUNS o you o
wour Lisers’ use of the Sersces, oF

[v] érising out of Clakms réelating to hatelity éxchuced, wansed,
SEELMB Of BCENOWEENE] A5 tha Chant's responsibadlity in thes

AL EETHAL

[B) At Daep Spaca's sole discration, Deed Space may ekact o

P & i 10 undhirtake Srry SEL0M o B diitthy resnonsible for
Ay amount that o or will be your responsibelity under clause
1£4.2(0) befane Dieg SAacE Undertakes or i reduined 1o uioertake
th acton oF pays OF IS requined 1o pay the amount, The partes
Expridahy Bires thal arry Sebastion mace urder thes clause

16210} does nos progucicn Deop Space’s nghts undar this
Agieament oF 88 ks, incluchrg arry rgiit 10 recinver &y amount
PR Dy e undhos this AQraesmat as & 0ebt panalie 0 darmand
1.2 Incemrity Claem

[a) In case of sy Claim that 15 subsect to ndemnahicaton under this
Agieament, the party that is indemmified (Ihaamnites) wil prownde

thi incemnifying party (Indemniton) reascnably prompt notboe of
T ied e Clanith

[ The inddamnirtor will dafend andior Setthe, at s own expenss, the
Claim, subject 1o ndemnification under this Agreemant.

© Each party will cooparate in good fth with th othar to facilitate
the dafenca of amy such Clam and will terder the dedence ard
sitthement of any action or proceeding covered By This clause to the
|mhmlﬂl!l:!.ﬂﬂ=l.
[ﬂ]ﬂlﬂ'ﬂﬂﬂ(tﬂﬂﬂﬂdﬂhﬁﬂlﬂﬂtﬂfﬂﬂ'ﬂﬂ“ﬂfﬁdﬁmm
undiEs Hhe seTtlement includes an admessicon of wrongdoing, fault or

bty ar the indemnitee is Deep Space.
13 DeeCiaameds and Limsatensg

(&) T th itk it escl Dy K ascl thad wetirrdniE 0 Supressly
stated in ths Agreement. the Softwane, Hardwane and all Senices
Supphed by Deip Spacs &ne proseded “as &) withaut army furher
Warranties of represantatons. eaprass of imphad. You assume ol
redmansibility for exarc S indepandant puagement in datirmriing
whiether tha Sottwane, Handware or the matenals generated theretry

are Socurate of sulfacient for your purposes. Deap Space does mot
warrant of quarantes that usa of the Software or Hardwasne will b

1rgd o Sefecn s, arrdr - hee O l.!'il'I-IE'I'I'I.#I-I!-E'Iﬂ o TRAY SOrTenT Ko
wrill mgdl o,

() Tio the exctent panmitted by lew, Do Space is not lable for amy
Losses or Claims whathar arisang incontract, tort, equity, by
operatnn of w of olharwise afcang cut of this AjFeaman o the

Senncos orent 85 axprosshy prosvced for in This Agroamaent
MotRang in Ehes Agreement snall exchse a0y condition.
representation, warranty, Quarenies or liabdity that cannot be
emCh e aa B mattar of

Terms and Conddions af Senaco

=SFRCE

(&) lave including But not imited Lo those contaired in the Austrasn
Consumar Law to the gxtent that thay apply

(0) Deen Space’ lability &9 Irom the Breach of Ay Condtion,
reprasontation, warranty of guarantes shall at Deop Space’s
ArEcretion, B biited 1o and comphately dichaned By By O of

more ol the follownng:
[a) if U lealilety relates: bo the supoly of goods:

[A) the replacement of the gocds or the Supply of equivalent goods;
(8] the fespasr of the Goods,

{C) ehar piwprnent of thae cost of replacing the goods or of accquanng
equivalant goods; of

(0 thwr pawyrnient of the cost of hiving thit goods repaingd;

[w] if thed habdty relates 1o the supply of Bervices:

[A) thid Supplying af th Sernaces psn; or

(3] the pasyment of the cost of hayveng the saraoes supplied again
© Hargware, Testing and Thrd Party Sersdis: You acknowhioge
that Deep Space has partrened with third partses (o provede the
Hardhwane and rébes o0 you and Thad Party Sérnces far the

Software to oparate. Subgect 1o your obbgations to indemnty Deep
Space and this clsuss 16 4 and 10 the extent permetted by kv, Deep

Space. Deep Space’s Personngl and Deap Spacs's felated Endities

will Aot De |iabhe 1o you o afw thind party for ary Losses, inchuding
Rt it s 1o, aindy LOSSEs artEmdg) ouil o

[0} EPFwe Hardhasare i Ay vy,

(&) your instaliaton, tasting or ok of testing of the Harswara:

[mi) the seadaction, Setud and update of the Paramabers and
WorkHows,

[re) your Fadung 1o oo Debp Spaca's feasonable dnections,

(v] arvy lack or svterruption of signal, power, ineenat or olher Thed
Party Service RowSoever 8,

exoept whang the 50l and deect causa of tha Loss s a dafect in the
ol

{d) Paramirtors and Work fows: Doop Spaco: mary provic you of
ke B al e 1O youir INlCrmalion, Soumentation relatmg Lo the

arrmlabie or podential Paramebers or WorkRows for genoeral or
speciic soananas. This documentation i Tor your information onby
and cannol D relied upan for th sdentifcation of the Suitabs
Farameters and WorkTions in piuf indnaduad Cifcumstanse s, Daeg
Space el on v 10 Select your chosen Paramiters and
WioeicHoswe DaSEd 0N YO O MVBSTIGETINNS and to angure that the
Paramaters s Workfows are Setup and martarsd 4% you rduine.
Deap Space. Deep Space’s Parsonne| and Deep Space's Palated
Entitis will not b aide 1o you o arry thrd party for sy LOSSes in
any wiady ielating [0 he SalaCTen. selup of upoate Of the Paramalers
i Work FHows . Deep Space rmdy alSo provit Senices Lo you 1
assst in the satbng up of the Paramatars and WorkHows. You
Stoncwiedge that these Seneoes do iot emcwe your kabdty for

MO g 3N ansuning 1Ne Corect SEeChion, SatuD o update of
thd P armed s S A Wi kHows i 0000 dandd wallh ywour Aidds fro

g T T,

(&) Total Aggregate Liatiity: In noevent will Deap Spaca's aggregate
| Gy I:ﬂl;llul:llnlil. 10 the gt pnit parmmitt e by Baes. linbality for direct
Lossas) pocead the escar of:

(1) ther Ongoing Invesstment due Tor the tasdes [12) month penod
measuned bry the Montnly peyment obikgation at the time of 1he

EVENt OF CCUIMSTance gring nss 1o the Claem; and

[w] thee Orygcendg investment Do Dy you phod o Ehe e of the
RNt OF CPoUMSTancy grang nse to the Clam,

10
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(&) Consadquential Damrsdges: In fo event will either party be hable far
any indirgct. special, ncidenial, consequential damagaes of sy type
o kind (chedeny without lemitation, koss of SaLa, Sarnangs, Mevenue,
profits, goodwill. use or other economic advantage. fmancial

penallies Fmposed by Sy GowTmiment OF SHency OF S Ot
indirgct or consequential koss ansing from or innelation 1o this

Agreement). This clewsa will continue to apply notwilhistanding

termanaton of this Agreemant by enthor party
1 Conhaentahity

(&) Meithaer party will use thi other party’s Conlidential Infarmaton
ex0ppl already prosaded 107 in thes Agreemant and &S reasonalily
risgueresd for ther porformance of thes Agredement,

[i3) Each party will hold in confrdence the other partys Confdential
Irrl:|:||rr'|'|.|!||1|-|:|"||l:|l_|rr|'|-|!|-i'||'.'| Hhaat fnd 0 lehs restnct st thar) 1hoesd used

1o 118 Ot CONhOe TR materals
© Each party agrees not to cesciose the other party’s Confidential

Information to amvone othes Than its Personnel of Bovisons wiho afe
b by confidentality obbgations and wid need to ko th

samea T perfonm such party's obligatsors hereundar or Io a55s51 8
pir by i meebrg its legal obbgations.

() The confdantalty cilgations sat forth n this clause 15 will
Suryred for &% long a3 apphcabla information meats the definition of

Cionfdential Information

[} Lipon tenmination or eaparation of this Agreament, exsapt as
atheraiss agraed nwriting or otheerwise stated n this Agreamaent.
each party will upon the reduest of the DiISciosing party, ather:

(1} return all Confidentsad information of the disciosing party and all
Copees 1hersof in the faeiving party's pOSSasson of contnol 1o the
disciosing party; o

(] destroy &l Confidental bormataan and all copes theneal i the
FORDEHYING puirty's POSSERS0N oF Contnol,

(1] Motwithatandeng the foregoeng, notheng hansin shall regude 8
par by o remows o dedarte the other party’s Confidental Informaton

from its homng-term backup storage. providad that any such retained
infosmmaticn Snadl reman Sulbpect fo th confadentiabty cbligaticns of
s Agteement

(g) Whitni & party i requined to disclose Confidential Infarmation
[HELAN 10 By legal process. That party will wihene pesmittad by
v, e prompt RoticE 1o the other party, if legally permissibhe, to
enaiile the deckasing party 10 challengs such demand

2 At

21 Yanatsosns to Fees

Deep Space mdy Change your cument fees and charges at ahy ime
by provadeng Notice in BCCongance with Clawsa 16.3

2 2 Varations 1o Serices

e Propnsal ncludes amonth (0 month hkoanda, then (his Cladsae
16.2 apoles 1o you:

(&) yous o yourr Authorised Rephasantalive may requast 8 vanation
0 wour Agresment 10 S o Sesreass Lers oF Hae dheidne 81 8y
timie by submitting a requast through your Account,

() of Yo upiade your SUDSCHIPTICD i By way Dy 80ding Lisers o
Hardweang, you wall be charged the fees lor your upgraced
SaCrECripLaa FrowT L et Gellane Date follormang Uhe date Deep
Space proncas youu with access (o the upgraded subscription

O if YOuU CowWrgrads your SubScnption by reducing Users of
Hardwaing, you will be charged the foes lor your downgradod
SalrSSnip DD Ardm vl date of the neal manihhy st sary af 1he
Biling Date immedeatety following the date the downgrada Decomas
efective; anc

Terms and Conddions af Senaco

(&) sy charges ncuired poos 10 1he Sate of the Soewndrace is
effectve arg non-rerfundabig and you ang not De entetied 1o any pro-
rata refund oF Credel 1o your ACCount.

L1 vanatns 10 Ches AGr omaensg

Deap Spade My Make afny Changes 10 this Agresmeant of Deep
Spaci's pobois at Deop Spacn’s Sole desCration by witton nohicn, If
we reasonably expect the change to Reve a detrmental mpact on
wors, i will greg youn tinirty (20) days natice nvwriting of the changa.,
I s 0 MO Bgee 10 the chandgs, you May tenminate this
Agreamient within therty (30) dives of the dabe of our nobce in
wriLeng.

1.2 Date of Varaton

Arry varation o this Agreement of Deep Space’s polceas will be
chiimisd @Hfectig and binding upon you:

(&) from the date of nolice; o

[0 of vt St T viareitetn B0 Ndrad & GEtremental Impect on you,
T exgury O Thed NOTICE efi0d, Doy YOl R NoL othenaise
EBrirad wiur rgit 10 termnats this Aoreemant insocondance wih
clasige 1635,

1 Term and Termandtion

1.1 Tingd gl
This lawse 170 apphies if a Trial Penod is provided Tor in yous

Froposal, H you elect to termenate this Agreement during the Tral

Period, you must prownde Deap Spate walh writtesn natioe of yous
elpcticn priow to the conclusson of the Trial Period, Sulkect to this

Ay eamenl, IF winllen AdlaoR 1S redernid witFeh RS Umed 1ame, ary

amcunt pakd by you to Deep Space for the Sennces that ame Tral
Poriod Subacriplan Costs will e refunded 10 you Deas Spacs My,
at Deap Space's sole dscraton, sect to refund yous Trial Pernoed
gEmBntaton Costs. You Hekrowieoge that The purpase of 1he
Trial Poniod &5 to for you to confem that the Sorices and Handwang
are sabsiacion Lo your needs.

1.2 Cancollahion Foe

I o @lect 10 tevmienate this Agreamant % any time alter the

conciusion of tha Tnal Perod and prior 1o the Commancemaent Cate,
Deep Space is entithed (o withhold the Cancellation Fee and any

RON-niHunasbie expenses reasonably incurnid by Do Spac in
el 0O Al Irglarmenaten. Y aCknceledns 1nal tha
Cancel lation Fisg 15 wathbikd n consderahon for Sereoes nendered

pror t0 the date of termenation. B this Agreement (8 termenated
arwy B on or after the Commencement Date, Deep Space 1S

enliflad 10 withhoad the full Ireluad invastment. This Chaisa im md Wiy
et s Do SPace™s righits or remidei s wiedbir urndiés thes

Agieament oF anvy lawy of tha non-rediundabelity of arry Hardwaee,

1.3 Froosd Tenm

Thes subClouss apples IF the Term entified in the Proposal B o
vy pericd Gther 1han Moaathbye Your mgis bo the Software
commanca on the Commencameant Data and will Contnug until the
epiry of the Term (Expany Date) . Either party My bisranals Sy
tim, however you must provds Deep Space with at keast ten (100
Busarsess Dinys writlen fatios of tha termnaticn. You ackriowie e

that if you tevmenate theg Agraamant of if this Agreamant i

e PTnATed e Oy Draach, Them you must pdy out the duration
of your Tesm up to tha Expary Date mmedatedy uwpon Deep Space’s

FesjusE s, Linkerss nolice inwilling & provded othersse, on axpry of

thar Term, fhe Tormewall be convartod 1o a Monthly Term and cause
17.4, @ 1hie Acy eament shall apdhy

L& Monthly Team
Tres subclausn |74 AR0beg ! The Tecm idenlifed in the Proposal is
Ronthly. Your nghits o th Softesar e Commnsd on e

1
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Comimencemant Dabe and will Contirued Ofa man iR 1o mortn Dadis
wrvtll terminarted by avthar party. Either party many teemanate at anry

e RwEnes, o Mgt provede Deep Space with at least ten (1D)
Busness Days writton notico of the terminaticn. On tgrmination by
eithed Ay you will ConTnue 1O hive BCCESS 10 the Softwade and be

b foe the foaes until ting rat monthly anmiversary of tha Billng
Dt fodlownriy ey oF 1 Ralioe penad. To tha extent permitted
Ery I, payments are ot nefundabie and Doep Spaco coos not

provide refuncs o Crecins for sy partial SubSchipeon perocs
1.1 Tenminatedn for Vamaton
¥ ihis Agresement is tesminated n sccordance with clause 17.3. you

st o ws Moo incventineg of The termanaton. ¥ou will continue to
Ml BCCEED B0 ERe S0 2 8l Db hpbds 100 thed 1aeeg Ll The
sacond monthly annsersany of the Billing Date following expry of
T M0 CR Ceiere0id o CLBGSE 175, Wosi MusT pury:

(@) &y fees or charges inturned up to the date on which your
ermanaiscin tekes alfect. ard

(0] arvy cutstanding amounts cwed to Deep Space under this

A EHTRT

1.2 Termaration for Brisdh

Deap Space. i its soke daecration. may suspend or lermnale
LSBT ABMES 5N pASSwonds, BECounts, use of The Softwang and i

tenmenate this Agresment if you materially breach this Agresmant
andd, if the Dreach s remedable, Such Dreach Rad not Desn remedesd
withen fifteen (15) Busingss Days of provicng you with wintten
PrticE ol such bressh

1.3 Surveval

Arry clairse capable of sufviving tedmanation oF expiration of ths

Agredrmient. Shatll SLervia Such Terminat o o experakion, Such
clauses include, Bul ang not himited 10 dauses 1 6, 12 14 15,17,

18 and 19,

2 Drapute ResokMion

(i) If vy chispatey, controvensy o Claim arisng oud of or in relation to
RS ArEament. includineg with regand [0 The AQIeement’s exslence,

wiledhity OF Terrmanahion, areses than you and Deep Space agnee (o
Aoty aach other of the detads of 8ach makter s Qispune, afvy

amount clismed and the ful detals of the reasons why each matier
& diaputed [Despute Notica).

(&) i thee despute irvohes &0 ermar in the Seraces, Deep Space shal
Sl (0 WaEnily S COMBCT 1N S0P o) SOC0E CLBNCE walkh (Rt
AresHTHL

O I thee Jeipute CaMnoT D ferB0dved L0 ERe BBLIBTSCTIN Of Sl e

par by wiithan Sty (B0 dirgs, then & Sractar from each party (o
Ll Seenel feirasenalem Oof thie partses with aathaornity (o settla
the despote] will, withen tén [10) Business Dins of 8 writhén réquest
from o party to the other. maet ina good faith afoet to resole the
clrspate (haeseting Reguest Notoe),

() M thia despist i3 0ot resolved at that meeting. the partios sores
10 SNl kD e i good faith bo setthe the dispute and will 3o

S0 N SO EENCH with the Austrakan Disputes Contre Cscalings for
Cormimedcoal Madiation (Medution Procecduns) m fornss at the temne o
the despute. ToinGiate tha mediation a party Mt gve notce in
writenud 10 the aiher party 10 e Sapute, referindg the dispute 1o
madiation (Madiation Natica), A copy of tha referral should be sent
o 1he Austrahan Dispotes Cantre (Medatson Ratitulaon) or your

FOSaCHINGCE,

(&} Linless plherwise agfead batvwaen tha partes wilhn ten {10)
Business Dirys of recaipt of the Maedarhon Notsca, the mediator will
B raTenated by the Madaion Institution. Each party shall pay an
egunl sharg of the medextor’s Ies, costs and openses.

Terms and Conddions af Senaco
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(&) If there is &ty Dot on the logistical amangements of the

P beoWn, Crtiger § P © et MGeminati0en O TG Mg Caton, upon wihecin
the P Tees CaNM0L Bgfee withan ten (10) Busmess Darys fromreceipl
of tha Modiation NOSICE, whng appropnate, inconunciion with tha
eciatorn, the Madation Insirtution will be requested 1o dedade that
poirit for tha partes,

() Unless othensise agiead, the mecsatsan wil Start ot Later than

twonty (20} Busness Days from meospt of tha Medurbion Natsode, H
the Gapuite 18 satthed, the parties must sign 8 copy of the tesms of

s fhoment.

O In the ervent that 8 diapute has not settied within ten (10])
Busness Dinys after th madiaton haes bioen appointed, O Such ot Fr
pariod a8 sgread 10 wiilhng Detween the partes, the depute shall
B rétfernéd to fnal and bindrg arbetration n acoordancs with b
follcranin):

[n} £hr it rastion shall e administened By the Australan Centre far
Intennatcnal Commarcial Arbradion and vwill e conducted in
SOC0raancE with the ACICA Expasdibed Arbitration Fules n force at
tha tima of the diepute. &g madileed by this clause 1B

(=) their s of acbetrators shall be oo (1], The arbetrator Shall not

W Thadt S-2Med CaRrEOn 85 LRl Madliabor nigss 1he pansss each
SRt o W Rirs) 1 T A Belr Akt S0 AChing

[wi) the seat of arbeiration shall be Ousensiand. Australia; and
[re) thel kiuguace of the arbetration shall Be English.

() You and Deep Space agres that sy anror, dispute o
pOCEEdrgE, trandcnple, statemants, documents, disoovery,
Corraspondence of any and all ptingr none puislic iInformation related
U0 1R B e OF disfube Snall Be treatesd 45 OOnhoen sl i BeCOidanoe
with Clouise 15,

(] Mot i s Agreament shall prevent & pacty Trom seekong
ungent inunctive relief from the courts n the place of your
FEsaience.

{f) Perding resolution of a despute, the parties shall continue to
parfiorm thae reapective cbilhgations unded this Agreement.

1 Gangrl prosiSinS

11 Noica

Daeip Space may Qe nabice by means of ¢lectrons masl 1o your
email adcess spaciliad in the Proposal of on recond in youE ACCount
o By werrthen OOmImUniCation Sent by past or By courier Senece 1o
worsr address in the Proposal of on recond in yDiur Account. Sech
AotcE vl Bt chisrmasd to Ravd DEEN Ghwen upon 1hi Exparation of
thirty-gax (35) hours aftar makng (if sant by Lirst post or sendeg by
Souritr) or twithee (K2) hours after sendirg (iF sent By email), o, of
earbar, whan recenved. Such notice will e desmed 10 hawe baan
gprwiets tevitholt [K2) hours aftesr sendirg, Or, iF earlier, wiisn réceeasd, A
party may, by giving notice, change its spphcable aodrass, emad, of
athir ContSct infoematicn.

1.2 Corgts and stamp duty

Each Party must pay thess Gwn COSLS in réspect of this Agrésment
[Tor exmmiple, clitaireng their own advice) and the matters
cortemplated by it

1.5 Further ASSUBNceSs

Each party must do all things [ncluding exaculng agreéamernts and
documaents) reasonably necessary to give full offect (o this
Agieament and tha ransactions contemplatied by it

1.4 Consents and approvals

A Party May gve thest Consent condibanally o undonditionally of
withinld thasr appeoval or consant in thair absoluta discraton
uniess this Agreament pronoes atherswsa.
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|1 Siemper il 1y
1 asrvy proeaisenn of thes Agreement is held by a court o Competent
PR tion 10 be wvald oF unenforceable, then Such provisssn(s)
will De construad, as noarly as possibie. to retect the intentions of
the invalit oF unenforcaable proviion(s), with a8l IR DAoASIonS
roemnaindrg in full force and eFoct

1.2 Wi Ay

M poant verrburd, partrership, employment, oF agency relatonship
exEls batvaen you and Deap Spaca &8 & resultl of this Agreement of
use of the Senace.

1.3 As Pawndapal

Dipep Space is enboring into this Agreement as princpal and not as
agent 1oe of on behall of ary other Deep Space entity

1.4 Redations g
(&) The rigita, dutsas. obhigations and latklitses of the Partios wnoer

this Agreamint e Seviral and not jont or collectvg, Each Party
will b indendually responsile only for thee cbigaticns as specified
I RFHS A BTN

() Mothing im thes Agraement o the relaticnshep Detween o
SMcngEt &ty Parties gves nise 1o & relationship of pannersip

BENCY O 0N veniuna or anw other fiduciary obligatons amongs!
1P Pt

© A Party must not act. represent or hold itself out a5 hawing
authority 10 act &5 the agent of o in 8y veiry Dind or comimit tha

athar Partsas 10 any obligation,
.5 N YWianagir

Tha tnilure of Doep Space (o enborce ary nght oF prosision in this
Agreament will not Constaute & warverd of SUCh right Of provssion

UNigRS BCnowiadped and agreed (o by Doep Spaca in wribng

.6 Cumulative mgs

T rigihts, ponees, authontios, oscretons and nemedos of a Party
under T Agreemnent do ot exchuce any oThar G, Bowes,
authority, descrotion or remidy

|7 e ra bl Of ademaiiees

(&) Each indemndty in this AQreament Survings th eopeny o
terenataon of this Agreement.

(B A prty iy neCowr i pament undér anmdemnity in thes
Agepment Defore 4 makas the payment in resgect of which thi
IrieTTInaty 15 Graen.

1.6 SuccEssnes

Thes Agresment Binds snd b iits the Parties and ther réspectve

legal personal represeniates, SUCCeSS0rE and permitied Bssigns.
1.9 Force Majiun

Sulbject 1o your parrment, and exclucing a party's inabdity to pay
debits &% thisy Come due, if the perfonmancs of this Agreernent By
eline DAy 18 plnvenled, Rnded ed, Gelinedd oF OINerwahe macs
WG ACTIC AT Dy reason of acmy Hood, ot fre, judcial o
govarrumantal action, laboe iSpUSES, PanCEMICE, BpHENTICS,
Cpustf S ireie s, S4any-at-ROme and Sirular onders, act of God or afwy
othar causes beyond the control of such paety. that party will ba
ety from Such 1o Uhe sxtent that it i3 prevented, hndened o
ChHarpindl B SLICH Canisirs

110 Assigrimeans

Except for an assignmant 1o a parent or subskang this Agroemant
PriEry MO De EScagred by either party without the peioe wiithen
approval of the non-assigning party, provded that Decp Spaco mary

ascan thes Agreament 1o: (1) anaMilate of Deep Space; [») an
acquerer of all or
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sulatantially 31 S Deep SPace's 429015 vohed o e e Al
redevant 1o tihis Agreement; or (i) 8 SUCCEEREN by mengesr or other
CENTEMAETNN. Ay puiported assagrament i vidkalon of this clause
waitll D e, Thes Agrosmantl mawy D anforced by and is Dindeng on
parFeted Successors and assigns.

11 Armiaredimainit

Save 83 proveded in this Agreement, 1hes A eement mdry De
amanded only by agocument which all parties havas Sigroed

1.2 Erite'a Agreaimbnt

Thes Agresment, togerther with tha Proposal and any apphcable
schisdula of document incorporating these Deep Space Tesms and
Conditions of Service by refenencd Comprise tha enting agreement
batwean yiu and Deap Space and superseces all prior of
CONEMPOranious NEGObLatons, ASCuSSIons or SOriements,
whather weitien or oral. Detween the partios regandng the subject
matbir containgd henen. To the extint of sny mconsisbency

Ca vt B FropoEal. SOUMWY. Thase Deep Spase Tarms Bnd Coind oS

of Service and anmy other dotument, these Deep Space Tenms and
Ciondifions of Serwce prevall uniess eapressly stated othaensise
1.3 Exclusics of CISG

The appdcation of tha Linitad Mations Conventionon Contracts fos
th Inferrational Sahe of Goods 15 Spedhcalby excheded nam s

Acreament
L& GET

[a) Tewmns used in this clause T35 hinvg the meanngs goven (o them
i Rl ST L.

(03 H GST is payable on any taxable supply made undar this
Agieament, the recpient of the taxable supoly MusT pay bo the
supplar an addonal amount egual to the GET payable for tha
vaxanle sy,

© As o pro-condition Tor payment of GST, the suppler must provide
the recipient & vald tax imaice in respect of the supply a1 of baelore
thr time of paymant of tha GST

(d) The parties agfea that payment of the acditional amaount will ba
rschr At The Samur tmd % payment Bor thie taxmbio Supply 1S neguined
10 D MR Lol This AQreement

(&) The amount recoverable on account of GET from the recipeent to
1he Sugnphad wall nChioe any Tnes, penadles iInlenast and ot

Char s incwrid &5 & consequiencs af late pisement or other default
Ery ANe DBCapEnt unded thes Class 1913,

(1] if thes Agresment réQuirnes & party 1o iy for, neimburse or

contnbute Lo any expense, kss o oulgoeng (reimbursable expensa]
suffered or indurnisd by ER atRer party, the amaunt rédguired 1o be

ELEC, neMdursed OF conMrbutad Dy tha Dirst par Dy will D TRe Siim o
WMﬂWMMWMMHHIFMDEﬂIEM

A ) towhich the other party is entithed s respect of the
FeimBUrSable experse, and &y GST piryabie by the athers pacty in
RoCordance with thes clause 1905,

() This clause survives temminatdn of this Agresrment.

1.5 Govanning ke

(&) This Agreasment is govesimed By and must be construed in
accoroance with thi laws of the Junisdiction. To the axtent
parretted by law, Sudh goventung lavw gorenms all maiters o] out
of or rglating 1o this Agrepment or it performance or subjact
matber, nchuding 13 execution and formation.

{2 Each Party irmgvocably submits 1o tha none-exchusie junisdiction
Of the OOUMS Of thl JuriSoeC e0dm
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11 Counterparts and electronic execution

(a) All relevant counterparts of this Agreement, when executed and
accepted, will be deemed to constitute one and the same
instrument comprising a binding agreement between all of the
Parties and may be enforced by each Party against each other Party
as if they were all Party to a single agreement.

(b) To the extent permitted by law, a counterpart may be executed
electronically, including by using software or a platform for the
electronic execution of contracts.

© A print out of the executed deed once all parties signing
electronically have done so, will be an executed original counterpart
of this Agreement, irrespective of which party prints it.

(d) Each party that signs this Agreement electronically represents
and warrants that it or anyone signing on its behalf:

(i) has been duly authorised to enter into and execute this deed
electronically and to create obligations that are valid and binding
obligations on the party;

(ii) has affixed their own electronic signature; and

(iii) holds the position or title indicated under their electronic
signature.

Thank You

sales@deepspacegroup.al
deepspacegroup.al

Terms and Conditions of Service

LEVEL 4, SUITE 30 50-56,
SANDERS STREET,
UPPER MOUNT GRAVATT,
QLD 4122,

AUSTRALIA
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