
The continuum of care provides a framework for seamless and coordinated healthcare services

designed to meet individual patient needs . Effective communication between healthcare

providers and patients is essential at every point in this continuum. This report outlines

recommended communications that should occur between patients and healthcare providers at

different stages of care, from initial encounters through ongoing management.

Prior to surgical procedures, nurses should provide standardized preoperative information to

patients. This teaching process enables patients to understand their diagnosis and treatment,

actively participate in their care, and reduce anxiety and uncertainty . Key topics that should

be communicated include:

This education is crucial for alleviating fear about surgery, relieving patient concerns, and

preventing postoperative problems .

When delivering difficult medical information, healthcare providers should follow the six-step

SPIKES protocol:

Effective Patient-Doctor Communications Across
the Continuum of Care

[1] [2]

Preoperative and Pre-Procedure Communications

Preoperative Teaching

[3]

Preoperative diagnosis and preparation

Treatment details and duration of operation

Materials to be used

Post-operative expectations

Tubes to be inserted

Patient's role in recovery [3]

[3]

Breaking Bad News: The SPIKES Protocol

1. Setting: Arrange for privacy, involve significant others, sit down, establish rapport, and

manage time constraints

2. Perception: Determine what the patient knows about their condition or suspects

3. Invitation: Ask if the patient wishes to know details about their medical condition/treatment

4. Knowledge: Give medical facts using understandable language, check comprehension, and

respond to reactions



This protocol helps achieve four key communication objectives: gathering information from the

patient, transmitting medical information, providing support, and eliciting patient collaboration in

developing a treatment plan .

During hospitalization and treatment, healthcare providers should focus on relationship-building

techniques that relay crucial medical information and encourage patient acceptance. This

includes:

For patients with advanced illness, effective communication should:

Healthcare professionals should pay attention not only to strictly medical issues but also to who

patients are as people and the processes they are going through .

At discharge, healthcare providers should:

5. Explore emotions and sympathize: Identify emotions, give time for expression, and

respond empathetically

6. Strategy and summary: Close the interview, clarify questions, and offer an agenda for next

meeting [4] [5]

[5] [6]

Communications During Treatment and Hospitalization

Building Effective Provider-Patient Relationships

Creating trust and fostering cooperation with patients

Uncovering patient information through effective questioning

Conveying clear, informative, and persuasive communication

Using language patients can understand

Acknowledging and addressing patient anxiety and concerns [7]

Palliative Care Communication

Focus on open and honest information exchange

Align with the patient's and relative's process of uptake and coping

Demonstrate empathy and use clear, understandable language

Leave room for positive coping strategies

Show commitment and responsibility from healthcare professionals

Recognize relatives in their role as caregivers [8]

[8]

Discharge and Transition Communications

High-Quality Discharge Information

Transfer complete, accurate, and understandable discharge information to both primary

care providers and patients



When transferring patient care responsibility between providers, critical content that should be

communicated includes:

Healthcare organizations should standardize tools and methods for handoffs, such as forms,

templates, checklists, protocols, and mnemonics like I-PASS .

After discharge, healthcare providers should:

Patients, if capable, are expected to contribute to continuity of care by participating in the

discharge process and being aware of their health status and treatment plan .

For patients with chronic conditions, effective long-term communication strategies include:

Organize follow-up services tailored to the patient's preferences and psychosocial needs

Inform patients (and relatives) personally and in a timely manner about follow-up care [9]

Standardized Handoff Communication

Sender contact information

Illness assessment, including severity

Patient summary (events leading to admission, hospital course, ongoing assessment)

Action items and contingency plans

Allergies and code status

Medication list

Dated laboratory tests and vital signs [10]

[11] [10]

Post-Discharge Follow-Up Communications

Coordinated Follow-Up Care

Ensure follow-up services are organized and accurate

Tailor follow-up care to patient needs and preferences

Exchange discharge information in time to support primary care providers [9]

[9]

Ongoing Care Communications

Chronic Illness Conversations

Inviting loved ones to accompany patients to doctor appointments

Using relatable examples when explaining chronic illnesses

Engaging in honest and open dialogue about experiences, feelings, and challenges

Setting healthy boundaries with those who don't understand [12]



Long-term continuity of care depends on:

Even short encounters, such as in acute care situations, can build meaningful relationships when

patient concerns are brought to the surface and transmitted to the next provider .

Effective communication throughout the continuum of care is essential for improving patient

outcomes, preventing adverse events, and providing coordinated care. By implementing

standardized communication protocols at each stage-from preoperative teaching through

ongoing chronic care management-healthcare providers can ensure that patients receive

consistent, high-quality care with seamless transitions between services.

The communication strategies outlined above represent evidence-based approaches that can

be integrated into clinical practice to enhance the patient experience, improve safety, and

promote continuity of care.

⁂

Building Continuity of Care

Establishing person-centered relationships where needs determine how care is designed

Providing predictable and accessible care with continuous follow-ups

Focusing on relational continuity and mutual knowledge

Setting aside time to develop needs-based and holistic relationships [13]

[13]

Conclusion
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