
 

 

 

 

 

Guest information 

Elbe Resort Alte Ölmühle 
Bad Wilsnacker Str. 52 
19322 Wittenberge 
Tel. +49 3877 / 567994600 
www.elbe-resort.de 

Welcome to Elbe Resort Alte Ölmühle. 
We wish you a pleasant stay and are happy to assist you at any time if you have any questions. 

 
Arrival & Departure 

Arrival 
Your room will be available from 3:00 pm on the day of arrival. 

Departure 
We kindly ask you to vacate your room by 11:00 am on the day of departure. 
Late check-out may be available upon request and subject to availability. 

 
Reception 
You can reach our reception by dialing -600. 
Our reception is available 24 hours a day or can be reached via our night porter at any time. 

We are happy to assist you with: 

 restaurant reservations 
 excursion tips 
 taxi arrangements 
 bicycle rental 
 luggage service 

 
Breakfast 
Our breakfast rooms are located in: 

Villa Hotel – Ground Floor 
Mon – Fri: 06:30 – 11:00 am 

Storage Building – 2nd Floor 
Mon – Fri: 06:30 – 11:00 am 

Weekends & Public Holidays 
08:00 – 11:00 am 

 

 

 



 

 

 

 

 

 

LOFT SPA 
Our LOFT SPA with saunas, rooftop terrace and relaxation areas is available to all hotel guests during their stay. 
Current opening hours and sauna etiquette can be found on our website or at reception. 

 
Wi-Fi 
Free Wi-Fi is available throughout the entire resort. 

Network: Elbe Resort 
Password: wittenberge 

 
Room & Guest Services 

Bathrobes 
A bathrobe package including bathrobe and slippers is provided free of charge in your room. 
Additional packages are available for a fee at the LOFT SPA. 

Toiletries 
Toothbrushes, toothpaste and other toiletries are available at reception if needed. 

Maxibar 
A maxibar with drinks and snacks is located on each floor. 
Payment is based on an honesty system. 

Safe 
A safe is located in your room. 
Alternatively, you may deposit valuables at reception. 

Towel Change 
If you would like your towels to be replaced daily, please place them on the bathroom floor. 

Extra Blanket / Pillow 
Additional blankets or pillows are available upon request. 

Extra Bed / Baby Cot 
Extra beds or baby cots are available upon request. 

Laundry Service 
A laundry form can be found in your wardrobe. 
Please contact reception for assistance. 

Ironing Service / Iron 
Please contact reception if needed. 
 

Activities Around the Resort 

Elbe Cycle Path 
The Elbe Cycle Path runs directly past our resort. 
Cycling maps are available at reception. 

 

 



 

 

 

 

 

 

Bicycle Rental 
Bicycles can be rented through reception. 

Bicycle Garage 
You can safely store your bicycles in our locked bicycle garage, where e-bikes can also be charged. 

Sports Equipment Rental 
SUP boards, canoes and pedal boats can be rented through reception. 

 
Leisure & Excursions 

Prignitzer Badewelt Wittenberge 
The Prignitzer Badewelt offers a modern sports and leisure pool with sauna area, water slide and fitness facilities. 
The swimming complex can be reached within a few minutes by car. 

Further information is available at reception. 

 
Perleberg Zoo 
The Perleberg Zoo is one of the most beautiful zoos in the region and a popular destination for families and nature lovers. 
It is located only a few minutes by car from Wittenberge. 

Further information is available at reception. 

 
Leisure at the Hotel 

Game Room & Lounge Area 
A game and lounge area is located in our lobby. 

Please ask at reception if you would like to use this area. 

 
Dining 

Brauhaus Restaurant 
We are happy to reserve a table for you in our Brauhaus restaurant. 

Hotel Bar / Beach Bar 
Depending on the season, you can enjoy drinks at our Elbstrom 20 bar (winter season) or at our beach bar on the Elbe 
promenade. Here you can relax with drinks and small snacks while enjoying the view of the river Elbe. 

Information about opening hours and events is available at reception. 

 
Events 
Concerts, events and festivals take place regularly on the grounds of Alte Ölmühle. 
Current events and tickets can be found at 
www.elbe-resort.de/veranstaltungskalender 

 

 



 

 

 

 

 

 

Restaurant Recommendation 

Hubertus Dining – Kleine Residenz am Tierpark 
Just a few minutes from Wittenberge, Hotel Hubertus in Perleberg offers an exceptional dining experience. 
Enjoy a seasonally changing menu, which is updated approximately every six weeks. 

Opening Hours 
Thursday – Saturday 
6:30 pm – 10:30 pm 
Reservation required 

Hubertus – Kleine Residenz am Tierpark 
Wilsnacker Chaussee 3 
19348 Perleberg 

www.hubertus-dining.de 

Our reception team will be happy to assist you with reservations. 

 
Parking 
Free parking is available directly on the grounds of Alte Ölmühle. 

 
Non-Smoking Hotel 
We are a non-smoking hotel. 
Smoking is permitted in outdoor areas and in designated smoking rooms. 

 

 


