About the Opportunity
Our Event Volunteers play a vital role in the successful delivery of our fundraising events. From preparing stock for our fashion sales to supporting seasonal events such as our Christmas Carol Concert, or helping at one of our high-profile speaker events, volunteers are essential in ensuring each event runs smoothly and achieves its fundraising goals. These events are a true team effort, and our volunteers are at the heart of making them a success.
Key Responsibilities
Event Volunteers may be involved in a variety of activities, including:
· Assisting with event setup and breakdown
· Coordinating with staff and fellow volunteers throughout the event
· Preparing fashion stock in advance, including sorting and pricing stock
· Processing payments using PayPal POS or Zettle systems
· Selling raffle tickets and managing activity stations
· Organising and serving refreshments
· Sourcing amazing raffle and auction prizes to boost fundraising 
· Supporting event promotion, including flyering and social media outreach
· Welcoming and assisting guests in a professional and friendly manner
Skills and Attributes
We are looking for individuals who demonstrate:
· Strong communication skills
· The ability to multitask in a fast-paced environment
· A collaborative, team-oriented approach
· Physical capability to assist with event setup
· A positive, friendly, and professional attitude
Who This Role Is For
This opportunity is ideal for individuals who would like to support the charity on a flexible basis but are unable to commit to a regular volunteering schedule. No prior events experience is required — we simply ask for enthusiasm, reliability, and a genuine passion for supporting women. You’ll join an incredible community of volunteers who love coming together to throw the best event possible, knowing every penny goes back into Smart Works Reading, helping women get the confidence and coaching they need to get back into the workplace.




