
Edge-EV LIMITED WARRANTY

Manufacturer: Edge-EV 
Effective Date: June 1, 2025

Go Fast Motor Sports (“Edge-EV”) warrants Edge-EV golf carts and batteries against 
manufacturing defects in materials and workmanship for a period that starts from the date of the 
original retail purchase through an authorized dealer.

Coverage Period:

• Parts: 2 years from the date of purchase or delivery to the customer.

• Battery: Lifetime Full Replacement Warranty (see details below).

Coverage Details:

Parts Warranty:

Edge-EV warrants that all parts of the vehicle will be free from defects in materials or 
workmanship for a period of 2 years. This warranty covers manufacturing defects only on non-
wearable parts and excludes:

• Damages caused by improper use, handling, or maintenance by the dealer or customer.

• Parts that fail due to accidents, misuse, neglect, or unauthorized modifications.

• Damage resulting from alterations or modifications by dealers that cause defects or 
failures.

Battery Warranty Terms (LIFETIME COVERAGE):

Edge-EV is dedicated to providing reliable and high-performing batteries for your vehicles. 
Effective June 1, 2025, all lithium batteries now include a Lifetime Full Replacement 
Warranty, covering both the Battery Management System (BMS) and battery cells.

Coverage Includes:

• Full replacement for any manufacturing defect in materials or workmanship.

Important Terms:

• Non-Transferable: This warranty is valid only for the original purchaser and cannot be 
transferred.



• Registration Required: Battery must be registered on the Edge-EV website within 30 
days of delivery to activate the warranty.

• Shipping & Installation Not Covered: Warranty covers the battery only. It does not 
include shipping, labor, or installation fees.

• Charger Not Covered: This warranty does not apply to chargers or charger-related 
failures.

Warranty Claim Process: 
Customers must submit a warranty claim using our support ticket form with proof of purchase 
and documentation (photos/videos). If approved, Edge-EV will issue a replacement battery at no 
charge for the part itself.

Warranty Claim Process:

• Customers must submit warranty claims with detailed documentation (including photos 
or videos) using the official Edge-EV support ticket form.

• Edge-EV will evaluate all claims to determine coverage under this policy.

• Approved claims will be processed for repair or replacement at no charge for the 
defective part.

Exclusions:

This warranty does not cover:

• Routine maintenance, wear-and-tear items (e.g., tires, brakes).

• Damage caused by customer or dealer negligence, misuse, or unauthorized modifications.

• Failures caused by not following Edge-EV’s maintenance guidelines.

• Charger damage or malfunction.

• Incidental or consequential damages resulting from defects.

Edge-EV reserves the right to update this warranty policy at any time.


