
 

EXHIBIT B | Deployment Terms 

These Deployment Terms set out the terms on which Protex AI provides Deployment Services. Capitalized terms used but not defined 
in these Deployment Terms will have the meanings ascribed to them in the Agreement. 

Overview 

Protex AI provides Deployment Services as part of the Protex AI Offering, as set out below. Unless otherwise agreed, Deployment 
Services are available Monday through Friday from 9.00am to 5.30pm GMT, excluding any public holidays in the United Kingdom or 
Ireland. 

Standard Deployment Services 

Project Team. On or before the Order Form Effective Date, the parties will each identify key personnel from each party to ensure 
smooth delivery of the Deployment Services (the “Project Team”). The Project Team will consist of each the following roles (one from 
each party): 

●​ Executive Sponsor | Ultimate decision maker regarding commercial terms. Ultimate responsibility for each of Protex AI and 
Client respectively for delivery of the Deployment Services. Address critical escalations, provide strategic oversight, ensure 
availability of personnel (including technical personnel). 

●​ Project Manager | Act as the primary liaison for each party. Ensure effective execution of deliverables and responsibilities. 
●​ Technical Implementation Manager | Ensure timely and successful technical implementation and resolution of technical 

issues that each party is responsible for. 

Deployment Services Schedule. The document “Protex AI Deployment Schedule” sets out the critical items without which the 
Platform cannot be installed or run effectively on a Site. These items need to be repeated per Site. The estimated time to complete is 
indicative. Some items may require to be completed in parallel with the others and not necessarily in the sequence outlined. The 
Protex AI Project Manager will work with the Client Project Manager to ensure execution of such items and to agree mutually 
agreeable dates for such execution. Deployment Services will be deemed complete when the items listed in the document have been 
completed. 

*Training. Protex AI provides 1x virtual training per Site. Training is a maximum of 3 hours, and Protex AI recommends a maximum 
number of 10 Client attendees to maximise training efficiency. Training is virtual, unless onsite training is required by Client. If any 
onsite training is required to be provided, Client will be charged for any applicable travel fees and expenses. Additional training 
sessions or repeat training for new Client personnel are outside the scope of Deployment Services and may be chargeable. 

Call Protex. The Protex AI Offering can be configured to connect to Protex AI’s secure and encrypted channel to receive patches, 
updates and remote support. Protex AI remote technical support is dependent on the granting of Call Protex access for the Protex AI 
technical support engineer to be able to interact with the Offering. At Protex AI’s discretion, Deployment Services and / or Support 
Services may also be provided using remote diagnosis and support, onsite services, or through other delivery methods, or any 
combination thereof, and Protex AI reserves the right to charge Client for such alternative methods of support, including travel and 
expenses.  

Additional Terms & Assumptions 

1.​ Deployment Services will be provided on mutually agreeable times as of the Order Form Effective Date. Protex AI will only be 
liable to provide Deployment Services if the Client is current with its payment of Fees to Protex AI. 

2.​ Protex AI will not be liable for any failure to provide Deployment Services where Client has failed to perform its responsibilities 
listed in these Deployment Terms, and delays caused by Client’s failure to perform its responsibilities may result in an adjusted 
timeline at Protex AI’s discretion. Client is solely responsible for ensuring that all third-party camera hardware is operational and 
compatible with the Platform. Protex AI disclaims any responsibility for camera performance, availability, or connectivity. 

3.​ Protex AI will not be liable for any failure to provide Deployment Services with respect to Device(s) which are faulty on the basis 
of: (a) improper use, Site preparation, or Site or environmental conditions or other non-compliance with applicable 
Documentation or these Deployment Terms; (b) failure or functional limitations of any non-Protex AI software or product 
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impacting systems receiving Protex AI Deployment Services; (c) malware (e.g., virus, worm, etc.) introduced by any person 
other than Protex AI or its subcontractors; (d) modifications or improper system maintenance or calibration not performed by 
Protex AI or authorized in writing by Protex AI; (e) fire damage, water damage, accident, electrical disturbances, transportation 
by Client, or other causes beyond Protex AI’s control; or (f) use not in line with conditions which adequately protect and 
preserve the Device. 

4.​ Additional services performed by Protex AI at Client’s request, which are not included in the Deployment Services, will be 
agreed by the parties in writing in advance and may be chargeable at the applicable professional services rates agreed by the 
parties. By way of non-limiting examples, this may include (subject to Protex AI’s agreement and receipt of applicable fees) 
requiring Protex AI to procure cameras or other necessary hardware for use with the Offering.  

5.​ NO ADVICE OR INFORMATION, WHETHER ORAL OR WRITTEN, OBTAINED BY CLIENT FROM PROTEX AI OR 
THROUGH OR FROM THE DEPLOYMENT SERVICES SHALL CREATE ANY WARRANTY NOT EXPRESSLY STATED IN 
THE PROTEX AI MASTER SERVICES AGREEMENT.  

6.​ Client acknowledges that the following Protex AI Affiliates may be involved in the provision of Deployment Services: Protex AI 
Limited (Ireland), Protex AI UK Limited (United Kingdom), Protex AI, LLC (United States of America). 
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