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PRODUCT TERMS - CCC® INBOUND SUBROGATION

1. Customer Responsibilities. Notwithstanding any other terms set forth herein orin the Agreement, Customer is solely
responsible for adjusting, routing, subrogating and settling claims, including proper payment of claims under its
insurance policies and all subrogation outcomes.

2. Additional Terms. The following additional terms apply to Customer’s use of the CCC Inbound Subrogation Services:
a. Limitation of Permitted Purpose. The Permitted Purpose for which the CCC Inbound Subrogation Services may
be utilized shall be further limited, subject to the other restrictions contained inthe Agreement, to the evaluation,
processing and settling of automotive subrogation demands on a demand-by-demand basis in the United States.
b. Audit Rules. If Customer has established audit rules and criteria with respect to automotive insurance estimates
inconnection with Customer'slicense of other Services from CCC, Customer may request that CCC configure the
CCC Inbound Subrogation Services to utilize such audit rules and criteria. Any updates to audit rules and criteria
made by Customer within or applicable to other Services licensed from CCC which occur following the date on
which CCC exports such rules will not be reflected in the CCC Inbound Subrogation Services and updates and
changes to audit rules and criteria made by Customer within or applicable to the CCC Inbound Subrogation
Services will not be reflected in other Services licensed from CCC.
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