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PRODUCT TERMS – CCC® SUBROGATION WORKFLOW 

1. Customer Responsibilities. Notwithstanding any other terms set forth herein or in the Agreement, Customer is solely 
responsible for all aspects of Customer claims, including their sourcing, inputting, accuracy, quality, integrity and 
management, and all subrogation demands and outcomes. 

2. Additional Terms. The following additional terms apply to Customer’s use of the CCC Subrogation Workflow Services: 
a. Expansion of Permitted Purpose. The Permitted Purpose for which the CCC Subrogation Workflow Services may 

be utilized shall include the evaluation, processing and settling of non-automotive claims such as property 
insurance or worker’s compensation claims. Other than as set forth in the immediately foregoing sentence, the 
Permitted Purpose shall be as stated in the Agreement.   

b. Subrogation Rules. Customer acknowledges and agrees that the CCC Subrogation Workflow Services may 
provide Customer with subrogation rules and statutes, which are provided by Third-Party Content Providers, and 
that the inclusion of such content as part of the CCC Subrogation Workflow Services is for informational 
purposes only and should not be construed as legal advice. 

c. Subrogation Hub. The CCC Subrogation Workflow Services allow Customer’s Authorized Users to invite, register, 
and authenticate adverse third-party users (each an “Authorized Third-Party User”) who may, subject to 
Customer’s configurations, access portions of the CCC Subrogation Workflow Services.  Each Authorized Third-
Party User shall constitute an Authorized User under the Agreement. 


