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1. Go to NovantMyChart.org.
2. Select Sign Up.
3. Follow the prompts to sign up with your personal information.
4. Create your username and password.
5. Log in and turn on notifications.

HOW TO SIGN UP FOR NOVANT HEALTH MYCHART

N e w  t o  M y C h a r t ?

1. Search MyChart in the App Store or Google Play.
2. Download the app.
3. Open the app and select Novant Health.
4. Log in using your MyChart username and password.

HOW TO DOWNLOAD MYCHART

1. Open the MyChart app.
2. Tap the three-dot menu in the upper right corner.
3. Select Edit Organization.
4. Add Organization.
5. Search for Novant Health.
6. Select it to link your account.

HOW TO ADD NOVANT HEALTH IN MYCHART

A l r e a d y  h a v e  M y C h a r t ?

Patients with appointments scheduled for 
Monday, August 24, 2026, or later will automatically receive 
an activation code via email to set up their Novant Health 
MyChart account.

If you do not have a future appointment or an activation code, you can
sign up any time using the steps below.

To enroll in Novant Health text notifications regarding appointment
details, billing, and more, text START to 56458.

Call Novant Health MyChart customer service at 844-642-4699, 
Monday through Friday, 8 am to 5pm.
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