National Grid Assistance Programs: 2026 Heating Season

The funding will open February 9,2026

National Grid is committed to helping our customers manage their energy costs. If you are experiencing financial hardship, you may be eligible for one-time grant assistance through the programs listed below.

Neighborhood Heating Fund (NHF)

The Neighborhood Heating Fund provides one-time financial assistance to eligible customers during the heating season. 
Eligibility: Must be an active National Grid customer meeting HEAP income guideline.

Requirement: All available HEAP benefits must be fully exhausted prior to application.

Account Status: A minimum balance of $1.00 is required.

Grant Limit: One grant per household, per season.

Note: Grants cannot be used for service restoration (after a shut-off), new service deposits, or future credits. Upon approval, a 30-day hold is placed on the account to prevent disconnection.

2026 Grant Amounts:

[bookmark: _GoBack]Heating Customers: $501

Cooking Gas-Only: $250

Hope & Warmth Program
Specifically designed for moderate-income households, the Hope & Warmth Program assists those who do not qualify for HEAP or Care & Share but are still facing energy-related financial hardship.

Eligibility: National Grid account holders in the NY State service territory residing in one- or two-family homes.

Income Criteria: Must meet Energy Efficiency and Affordability Program (EEAP) guidelines and exceed the income threshold for HEAP. Applicants must meet the Energy Efficiency and Affordability Program (EEAP) income guidelines specific to their service territory (Upstate, Metro NY, or Long Island).

Account Status: A minimum balance of $1.00 is required.

Grant Limit: One grant per customer, per season.

2026 Grant Amounts:

Heating Account: $500

Electric Non-Heat (Required for heating system): $205

Hot Water and/or Cooking-Only: $100

Care & Share Program

Care & Share provides an additional layer of support for HEAP-eligible customers who have exhausted all other forms of state assistance. Like NHF, this program is fuel-blind and aims to prevent immediate utility emergencies.

Eligibility: Active National Grid account holders who have exhausted all HEAP benefits.

Requirement: A minimum account balance of $1.00.

Grant Limit: One grant per household, per season.

Note: This grant cannot be used to restore service following a non-payment disconnection or for future billing credits. A 30-day account hold is applied upon approval notification from HeartShare.

2026 Grant Amount: $501

Eligibility Quick Reference
To help determine which program applies to your household, please refer to the income eligibility flow below:

	Program
	Best For...
	Income Level
	Grant Amounts

	NHF
	Low-income customers
	HEAP Eligible
	Heating: $501
Cooking Gas: $250

	Care & Share
	Low-income customers
	HEAP Eligible
	$501

	Hope & Warmth
	Moderate-income families
	Above HEAP Limits
	Heating:$500
Electric Non-Heat:$205
Hot Water and/or Cooking-Only: $100




Frequently Asked Questions (FAQ)
General Information
Can I apply for more than one program? You may receive only one grant per household, per heating season from the Neighborhood Heating Fund (NHF) or Care & Share. The Hope & Warmth program is specifically for those who do not qualify for HEAP-based programs.

How do I know if I should apply for NHF or Hope & Warmth?  Apply for NHF if you are a Brooklyn, Queens or Staten Island resident whose household income meets HEAP guidelines and you have already used your HEAP benefits for the year. Apply for Care & Share if you are an Upstate New York resident whose household income meets HEAP guidelines and you have already used your HEAP benefits for the year.

Apply for Hope & Warmth if your income is too high for HEAP, but you are still struggling to pay your bill (moderate-income).

What does "fuel-blind" mean? It means the grant can be applied to your National Grid gas account or to another heating source (such as oil or propane) if it is needed to prevent an immediate service shut-off or to ensure an emergency fuel delivery.

Eligibility & Application
Do I need a shut-off notice to apply? No. You do not need a termination notice to be eligible for these grants, though you must have a minimum account balance of at least $1.00.

I’ve already received a HEAP grant this year. Can I still get help? Yes. In fact, for NHF and Care & Share, you must have already exhausted your available HEAP benefits before these programs can assist you.

Can these grants be used to turn my service back on? No. NHF and Care & Share grants cannot be used to restore service that has already been shut off for non-payment or to pay for a new service deposit. They are designed to prevent disconnection.

What You Will Need to Apply
To ensure your application is processed quickly, please have the following documents ready:

Proof of Identity: A driver’s license, passport, or photo ID for all household members.
Proof of Income: Pay stubs from the last 4 weeks, social security award letters, or pension statements for all adults in the home.

National Grid Account Info: Your most recent bill showing your active account number.

Proof of HEAP (For NHF/Care & Share): Documentation showing you have received/exhausted your HEAP benefits for the current season.

Next Steps
How long does it take to see the credit on my account? Once HeartShare approves your application and notifies National Grid, a 30-day hold is placed on your account immediately to protect you from disconnection. The actual grant credit typically appears on your bill within 1–2 billing cycles.
