
 
 

Agency Terms & Conditions 
 
Except where otherwise specified, we, @LUXURYLONDONGUY LTD t/a Global Travel Moments, a company registered in 
England with company number 11333275 and registered office address of 162-164 High Street, Rayleigh, Essex, United 
Kingdom, SS6 7BS act only as an agent in respect of all bookings we take and/or make on your behalf. We accept no 
liability in relation to any contract you enter into or for any travel arrangements or other services you purchase 
(“Arrangements”) or for the acts or omissions of any supplier or other person(s) or party(ies) connected with any 
arrangements. For all Arrangements, your contract will be with the supplier of the arrangements in question (the 
“Supplier/Principal”). 

All references to ‘packages’ and ‘package holidays’ on this website, marketing material or in these Agency Terms & 
Conditions means packages organised by third party Supplier/Principals on whose behalf we act as an agent. We do not 
organise or sell packages in our own name. All flight-inclusive packages you book through us will be protected by the 
ATOL of the Supplier/Principal organising the package. 

By making a booking with us, the first named person on the booking agrees on behalf of all persons detailed on the 
booking that he/she: 

a. read these Agency Terms & Conditions and agree to be bound by them;  
b. consents to our use of personal data in accordance with our Privacy Policy and is authorised on behalf of all 

persons named on the booking to disclose their personal details to us, including where applicable, special 
categories of data (such as information on health conditions or disabilities and dietary requirements); and  

c. is over 18 years of age and resident in the United Kingdom and where placing an order for services with age 
restrictions you declare that you and all members of your party are of the appropriate age to purchase those 
services; 

d. accepts financial responsibility for payment of the booking on behalf of all persons detailed on the booking. 

1. Contract  
 

When making your booking we will arrange for you to enter into a contract with the applicable Supplier/Principal (e.g. 
tour operator, airline, cruise company, Destination Management Company, In-Country Partner or similar) of the 
Arrangements, as specified on your confirmation invoice. As agent we accept no responsibility for the acts or omissions 
of the Supplier/Principal or for the services provided by them. Your booking with us is subject to these Agency Terms 
and Conditions and the specific terms and conditions of the relevant Supplier/Principal(s) you contract with and you are 
advised to read both carefully prior to booking. The Supplier/Principal’s booking conditions may limit and/or exclude 
the Supplier/Principal's liability to you. Please ask us for copies of these if you do not have them. 
 
Your booking is usually confirmed and a contract between you and the Supplier/Principal will exist when we send you 
confirmation on their behalf, but if a Suppler/Principal has a different approach we will let you know. 
 
2. Booking  
 
When a booking is made all details will be read back to you. Once you have confirmed these details we will proceed to 
confirm the booking with the Supplier/Principal.  
 
Please ensure that the names given are the same as in the relevant passport, check that all names, dates and timings 
are correct on receipt of all documents and advise us of any errors immediately. Any changes to these details will incur 
the charge, of which will be confirmed to you at the time of such requested change.  
Please note, your personal data (including any special category (sensitive) information that you give to in regard to any 
disabilities, dietary and/or religious requirements) may be provided to public authorities such as customs or immigration 
if required by them, or as required by law. If you travel outside the European Economic Area, controls on personal data 



 
 
protection may not be as strong as the legal requirements in this country. Full details of how we handle your data can 
be found in our privacy policy here.  
 
3. Payment  
 
In order to book your chosen Arrangements, you must pay a deposit as required by the Supplier/Principal of the 
Arrangements. This may be full payment if booking within certain timeframes, which we will make known to you. You 
must also pay all applicable insurance premiums and booking fees.  
 
If you have paid a deposit, you must pay the full balance by the balance due date notified to you. If full payment is not 
received by the balance due date, we will notify the Supplier/Principal who may cancel your booking and charge the 
cancellation fees set out in their booking conditions. 
 
Except where otherwise advised or stated in the booking conditions of the Supplier/Principal concerned, all monies you 
pay to us for Arrangements will be held on behalf of the Supplier/Principal and forwarded on to the Supplier/Principal 
in accordance with our agreement with the Supplier/Principal. 
 
4. Information & Accuracy 
 
All descriptions and content on our website or otherwise issued by us is done so on behalf of the Supplier/Principal in 
question are intended to present a general idea of the services provided by the Supplier/Principal. Not all details of the 
relevant services can be included on our website. All services shown are subject to availability. If you require any further 
details, in respect of any Arrangements or any other services please contact us. 
 
Please note, changes and errors sometimes occur. Therefore, we reserve the right to correct and amend errors in 
advertised or confirmed prices at any time. We do advise you check the price of your chosen Arrangements at the time 
of booking. 
 
5. Insurance  
 
Many Supplier/Principals require you to take out travel insurance as a condition of booking with them. In any event, we 
strongly advise that you take out a policy of insurance in order to cover you and your party against the cost of 
cancellation by you; the cost of assistance (including repatriation) in the event of accident or illness; loss of baggage and 
money; and other expenses. Please note, failure to disclose relevant information will affect your insurance. 
 
6. Special Requests  
 
If you have any special requests (for example dietary requirements or room location), please let us know at the time of 
booking. We will pass on all such requests to the Supplier/Principal, but we cannot guarantee that they will be met and 
we will have no liability to you if they are not.  
 
7. Changes & Cancellations By You  
 
Any cancellation or amendment request must be sent to us in writing, by email at 
cancellations@globaltravelmoments.com, and will take effect at the time we receive it. Please ensure that you have 
received written confirmation of any changes to your booking prior to travel. Whilst we will try to assist, we cannot 
guarantee that the Supplier/Principal will meet such requests. Amendments and cancellations can only be accepted in 
accordance with the terms and conditions of the Supplier/Principal of your Arrangements. The Supplier/Principal may 
charge the cancellation or amendment charges shown in their booking conditions (which may be as much as 100% of 
the cost of the Arrangements and will normally increase closer to the date of departure).  
 
In addition, we may require you to pay us an administration fee of 2.5% per booking for any amendments to bookings 
and an administration fee of 2.5% for cancellations. 



 
 
Please note: some Supplier/Principals do not allow changes and therefore full cancellation charges will apply.  

8. Changes & Cancellations By The Supplier/Principal  
 
We will inform you as soon as reasonably possible if the Supplier/Principal needs to make a significant change to your 
confirmed Arrangements or to cancel them. We will also liaise between you and the Supplier/Principal in relation to any 
alternative arrangements offered by the supplier but we will have no further liability to you.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
9. Journey Design Fees 
 

Service Type Fee 
(2 
adults) 

Per 
Person 

Details 

Short Journeys $950 $475 Up to 3 nights. City breaks, long weekends, focused escapes. 

Week-Long 
Journeys 

$1,250 $625 Up to 7 nights. Single-destination immersion or relaxed exploration. 

Extended 
Journeys 

$1,850 $925 Over 7 nights. Multi-destination itineraries or in-depth experiences. 

Complex 
Itineraries 

15% of 
trip 
cost 

— Journeys requiring extensive coordination, group logistics, VIP access, 
or highly tailored planning. 

Flight Arrangements 



 
 

Service Type Fee 
(2 
adults) 

Per 
Ticket 

Details 

Ticketing Services $200 $100 Includes research, booking, ticketing, seat selection assistance, 
and fare rule guidance for domestic and international flights. 

Flight Changes & 
Non- 
Emergency Support 

$50 per 
request 

— For voluntary changes, rebooking, or non-urgent queries after 
tickets are issued. 

 

Hotel Reservations 

Service Type Fee Details 

Instant Hotel 
Booking 

No fee Browse live availability and book instantly through our hotel platform with 
preferred rates and benefits. 

Curated Hotel 
Selection 

$150 per 
reservation 

If you'd like us to research, negotiate, or curate a hotel booking on your 
behalf outside of our booking platform. 

Hotel bookings are included in all journey design fees. 

Concierge Services 

Full concierge coordination is included in all journey design fees, unless otherwise stated. This covers restaurant 
reservations, activity bookings, spa appointments, theatre tickets, and on-property arrangements throughout your 
trip. 

Service Type Fee 

Standalone Concierge Services $650 per journey 

 
*Available separately if you've arranged your own accommodation and would like us to handle dining, activities, and 
experiences only.  
 



 
 
10. Our Responsibility For Your Booking  
 
Your contract is with the Supplier/Principal and its booking conditions apply. As agent, we accept no responsibility for 
the actual provision of the Arrangements. Our responsibilities are limited to making the booking in accordance with 
your instructions. We accept no responsibility for any information about the Arrangements that we pass on to you in 
good faith. However, in the event that we are found liable to you on any basis whatsoever, our maximum liability to you 
is limited to twice the cost of the commission we earn on your booking (or the appropriate proportion of this if not 
everyone on the booking is affected). We do not exclude or limit any liability for death or personal injury that arises as 
a result of our negligence or that of any of our employees whilst acting in the course of their employment. 
 
 
 
11. Entry, Passport, Visa & Immigration Requirements, Safety & Health Formalities 
 
We can provide general information entry, passport, visa, health and immigration requirements health formalities for 
your trip. It is your responsibility to check such requirements (in good time before departure), in order to make your 
decisions and/or fulfil such requirements and check any information regarding your destination or country(ies) through 
which you are travelling. Please note that these requirements may change between booking and departure. 
 
Such information which you may need to check includes (but is not limited) passport requirements including (but not 
limited to) how valid your passport must be after return date or whether your passport must be machine readable (for 
USA travel).  
 
You must check requirements for your own specific circumstances with the relevant bodies as applicable. We have 
provided a few useful resources below, though it is your responsibility to check and see if such body would be relevant 
to yourself.  
• the Foreign, Commonwealth and Development Office (“FCDO”, https://www.gov.uk/travelaware) (applicable to UK 

residents);  

• UK Passport Office (0870 5210410 or https://www.gov.uk/browse/citizenship. 

• The Department of Foreign Affairs  (“DFA”) (applicable to Irish residents); 

• Embassies, High Commission and/or Consulates; 

• You own doctor. 

For UK residents booking European travel, you should obtain a UK Global Health Insurance Card (UK GHIC) prior to 
departure unless you are able to rely upon an existing European Health Insurance Card (EHIC). For travel to Norway, 
Iceland, Liechtenstein and Switzerland, UK GHIC and EHIC can not be used for medical treatment. Passengers to these 
destinations should obtain comprehensive medical insurance prior to departure, including cover for emergency medical 
treatment and associated costs.  

Neither we nor the Supplier/Principal accept any responsibility if you cannot travel because you have not complied with 
any entry, passport, visa, health and immigration requirements and/or health formalities. You agree to reimburse us 
and/or Supplier/Principal in relation to any fines or other losses which we incur as a result of your failure to comply with 
any entry passport, visa, immigration requirements or health formalities.  
. 
12. Complaints 
 
Because the contract for your Arrangements is between you and the Supplier/Principal, any queries or concerns about 
your Arrangements should be addressed to them. If you have a problem with your Arrangements whilst using them, this 
must be reported to the Supplier/Principal immediately. If you fail to follow this procedure there will be less opportunity 
for the Supplier/Principal to investigate and rectify your complaint. The amount of compensation you may be entitled 
to may therefore be reduced or extinguished as a result.  
 

https://www.gov.uk/travelaware
https://www.gov.uk/browse/citizenship/passports


 
 
If you wish to complain when you return home, write to the Supplier/Principal. You will see their name and contact 
details in any confirmation documents we send you.  
 
If you wish to complain about any service we have provided to you (i.e. our booking service) then please contact us 
directly at hello@globaltravelmoments.com.  
 
13. Law and Jurisdiction  
 
These Agency Terms & Conditions are governed by English law and we both agree that the courts of England and Wales 
have exclusive jurisdiction (unless you live in Scotland or Northern Ireland, in which case you can bring proceedings in 
your local court under Scottish or Northern Irish law, as applicable).   
 
 
14. Accommodation Ratings and Standards.  
 
All ratings are as provided by the relevant Supplier/Principal. These are intended to give a guide to the services and 
facilities you should expect from your accommodation. Standards and ratings may vary between countries, as well as 
between suppliers. We cannot guarantee the accuracy of any ratings given. 

 
15.  Financial Protection  
 
All the package holidays we facilitate the sale of as agent, may come with protection for your money. If you buy a single 
travel service then this might not apply. Package holidays will be financially protected by the package organiser (which 
will be the Supplier/Principal) and we will provide you with their confirmation. When you buy an ATOL-protected flight 
or flight-inclusive holiday via us, you will receive an ATOL Certificate from the Supplier/Principal. This lists what is 
financially protected, where you can get information on what this means for you, and who to contact if things go wrong. 
 
16. Our Affiliation 
 
We are an independent affiliate of Protravel International, who are part of Global Travel Collection. Our affiliation with 
Global Travel Collection affords us membership to Virtuoso, an invite-only consortium of luxury travel agencies and 
advisors, hotels, villas, yachts, and private jets. 
 

17. Online Booking Platform 

Global Travel Moments operates an online hotel booking platform (the "Platform") through which clients may search 
live availability, view rates, and make reservations directly. The following terms apply to your use of the Platform in 
addition to all other provisions of these Agency Terms & Conditions. 

17.1 Nature of the Platform 

The Platform is provided as a convenience to assist you in browsing and reserving accommodation. It does not replace 
the personalised advisory service offered by Global Travel Moments, and we encourage you to contact us directly if 
you require guidance, have specific requirements, or are planning a complex journey. Bookings made through the 
Platform are subject to the same agency relationship described in clause 1 of these Terms & Conditions: your contract 
will be with the relevant Supplier/Principal, and Global Travel Moments acts as agent on your behalf. 

17.2 Rates, Availability and Accuracy 

Rates and availability displayed on the Platform are sourced from third-party systems in real time and are subject to 
change without notice. Displayed pricing is indicative until a booking is confirmed in writing. Global Travel Moments 
accepts no liability for rate discrepancies, pricing errors, or changes in availability that occur between the time of 



 
 
search and the time of confirmation. We reserve the right to notify you of any such discrepancy prior to confirming a 
reservation, and you will have the opportunity to proceed or withdraw at that point. 

17.3 Preferred Rate Programmes 

Certain rates displayed on the Platform are available exclusively through Global Travel Moments' preferred partner 
programmes, including our membership of Virtuoso and our affiliation with Global Travel Collection. Access to these 
rates is provided as part of the GTM client relationship. Benefits associated with preferred rates — including room 
upgrades, credits, and amenities — are subject to availability and the individual policies of each property, and are not 
guaranteed unless confirmed in writing at the time of booking. 

17.4 Payment 

Reservations made through the Platform are secured directly with the relevant hotel or Supplier/Principal. Global 
Travel Moments does not collect, process, or store payment on your behalf in connection with Platform bookings. 
Payment terms, methods, and collection are governed entirely by the individual Supplier/Principal at the time of 
booking. Please refer to the confirmation documentation issued by the property for full payment details. If you have 
any queries regarding a reservation, contact us at reservations@globaltravelmoments.com and we will liaise with the 
property on your behalf. 

17.5 Platform Availability 

The Platform is provided on a reasonable endeavours basis. Global Travel Moments does not guarantee uninterrupted 
access and accepts no liability for losses arising from technical downtime, errors, or temporary unavailability of the 
Platform or any third-party systems on which it relies. In the event of a platform outage, please contact us directly and 
we will assist you by other means. 

17.6 Account Access 

Where client account access is required to use certain features of the Platform, you are responsible for maintaining 
the confidentiality of your login credentials and for all activity conducted under your account. Please notify us 
immediately at reservations@globaltravelmoments.com if you suspect unauthorised access. Global Travel Moments 
reserves the right to suspend or restrict account access where misuse is suspected. 

17.7 Data and Privacy 

Your use of the Platform may involve the collection and processing of personal data, including contact details, travel 
preferences, and payment information. This is handled in accordance with our Privacy Policy, which is available at 
www.globaltravelmoments.com. By using the Platform, you consent to such processing as described therein. 

 

mailto:reservations@globaltravelmoments.com
mailto:reservations@globaltravelmoments.com
http://www.globaltravelmoments.com/
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