
Getting Started with Cybersuite X

How to Change Your Password

If you need to update your password for security reasons or if you forgot it,
follow these steps:

If You Are Logged In:
1.  Open the Cybersuite X app.
2.  Tap on the Profile icon, bottom-right corner of the home screen.
3.  Tap the arrow beside “Account Profile”.
4.  Select Change Password.
5.  Enter your current password.
6.  Enter a new secure password and confirm it.
7.  Tap “Done”. Your password is now updated.

If You Forgot Your Password:
1.  On the login screen, tap “Forgot Password?”.
2.  Enter your registered email.
3.  Check your email for a reset password email from

welcome@cybersuitex.com
4. Follow the instructions to create a new password.
5.  Log in on the app using your new password.

Tip:
Use a mix of uppercase, lowercase, numbers, and symbols for a strong
password!

How to Toggle On Email Notifications

By default, Cybersuite X sends push notifications to your device. If you prefer
to receive email notifications, you’ll need to manually enable them after
creating your account.

Steps to Enable Email Notifications:
1.  Open the Cybersuite X app.
2.  Tap the "Profile" icon in the bottom-right corner of the home screen.
3.  Tap the arrow beside “Account Profile” to access notification settings.
4.  Toggle on "Email Notifications" - The switch will turn blue when enabled

(grey means it's off).

Once enabled, you’ll start receiving important email updates about your
building and account activities.

Note:
Pending users who have been invited but haven’t created an account will
still receive email notifications until they register.
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