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The Leading
Cloud-Based

Smart Space
OS

Cybersuite X is more than a smart building interface—it’s a value-
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add for your entire development. Residents enjoy a seamless
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experience for access and amenity booking, while property
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managers gain a centralized system that connects everything. It's a

smarter, simpler way to future-proof your building. =
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A Single
Pane Of
Glass

Who And What We Are

Access all key data and functions in one
place with a centralized dashboard—no

need to switch between multiple apps.

www.cybersuitex.com
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Single-credential access from Streamline operations and

the front door to the suite enhance resident experience.

Smart Access PM Software

Control
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Enhance safety and asset protection

Smart controls for lighting,

with proactive monitoring. climate, and devices.

Asset In-Suite
Protection Automation




One Platform. One Identity.

One Source of Truth.

O
ﬁ<
Role Tracking

The Cybersuite X User
Management Table gives
property teams full visibility into
every stakeholder across the
building, tracking all user roles in

onhe centralized view.

www.cybersuitex.com

Connecting Properties

Manage your entire portfolio
with one login. Cybersuite X
simplifies multi-property
operations with unified access

for teams and residents.

Fo

Connecting Systems

Cybersuite X updates users in
one place and syncs across all
systems instantly, streamlining
management through a single,
unified dashboard.




Technology |
Partners AXisa. 2N
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40+ Years of Experience LATCH ALERTLABS

Cybersuite X partners exclusively with best-in-class

& o
hardware providers, ensuring every solution is built on ( N G ed | n
reliable, expertly supported technology. We avoid I pp

proprietary lock-ins—our ecosystem integrates

seamlessly with leading devices and platforms, all

backed by outstanding vendor support. Each -;:::::5 LUTRON C&D» GRESTRON@

partnered system is fully capable of operating
independently, while Cybersuite X unifies them into a

single, powerful smart building experience.

www.cybersuitex.com




Modular by
Design

Tailor your ecosystem with the tools that fit your

)
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® O
AN
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building’s needs - Cybersuite X offers a modular
platform that connects effortlessly with industry-
leading hardware, giving you flexibility, futureproofing,

oG Deploy the features that matter to you, with full and zero vendor lock-in.

compatibility across best-in-class hardware
providers.

www.cybersuitex.com
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Access Control

Manage bullding access

Messaging

Community communications
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Maintenance Requests

Submit and track repairs

Parcel Management

Track and manage delveries
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Cybersuite 3¢ o @

Amenity Bookings
& Amenity Bookings

8 Maintenance Amenity Status Date Range
All Amenities v Al Status v mm/dd/yyyy B

@ Bookings

« Customer Experience

T

@ John Cooper - Unit 1204
< Notifications
Last 7 days

Party Room Booking Pending
# Leak Detection - A leak was detected in your ﬂ \

Pool Booking Approved
May 15, 2025 » 2.00 PM - 4:00 PM

35

bathroom, the water has been turned off... May 16,2025 » 6:00 PM - 10:00 PM
b e Sarah Williams + Unit 805
a4 Esther Howard - Yes, | agree with you.

7:00am

Gym Booking Rejected

wa Esther Howard - Il send you that information ‘_’
May 17, 2025 « 7:00 AM - 8:00 AM

NOW...

14 Nov

Elevate your living experience with our smart building app.

‘ Mike Chen » Unit 1501

-

sy Deliveries - You have 2 packages waiting...

13 Nov

It streamlines daily tasks like package notifications, allows

# Maintenance - Excepteur sint occaecat
cupidatat non proident, sun in culpa qui
officl...

10 Nav

Direct Messaging easy communication with property management, and
Alerts & Announcements

Parcel Management

i simplifies amenity booking. Enhancing both convenience

28 Oct

and community.

Amenities & Bookings
Maintenance Requests
Visitor Parking

PDF Library

w4 Esther Howard - Yes, | agree with you.

S A

www.cybersuitex.com




Property Management

Management Utility

Emergency 2 hours ago

Emergency Water Shutdown Notice

Due 10 urgent pipe repairs, water supply will be shut off in Building A from 2:00 PM to 6:00 PM today

Water Outage - Bulding A Testing

ng will be conducted on May 15, 2025 between 10:00 AM and 11:00 AM.

Community BBOQ This Saturday

rty

Erevator Malstenance Scheduie community BBQ at the pool area on May 20, 2025. All residents are welcome!

Building-Wide
Notifications

Zeeshan Nawaz
Yes, | agree with you

Agsa Sharal

Yeu, | agree with you

Shah Nawax
Yes, | agree with you

Nawaz Sharif
Yes, | agree with you

Zeoshan Nawaz
Yo, | agree with you

Sarah Miller

Property Manager « Online

Hello! How can | help you today?
10:30 AM

qil?

ks in under 10 minutes

Hi Sarah, 'm having issues with the AC in my unit.

10:31 AM

ould you please provide your unit number and describe

Messaging

Cybersvite 3¢

Document Library

055 all important documents and information

PDF Library
ories .
|

Building Rules 2025

egal Documents : ‘

vMaintenance 9

.~
E

Recent Doouments — Maintenance Schedule

- Ervergency Masrtenance Notce

PDF Library




Property Management

Management Utility

. \/ H
Cybersuite 3¢ Cybersuite 3¢ a @ Cybersvite 3¢ o Q

g Maintenance Maintenance Requests + Add New Reque
Requests Track and manage all maintenance requests for your properties
+ New Booking
+ New Booking

All Statuses Vv All Priorities Vv
i ogv
Status Request Unit Resident Priority Created Actions Visitor Parking Sr et Date 5
Menance s S,
Maistenance v AISuS v mm/dd/yyyy =
© Pending Leaking kitchen faucet #405 o Maria Sanchez High May 27,2025 ® v v All Status v mmj’dd 'yyyy a
4 s J
ch C' In Progress Broken lobby door Entrance ‘ Alex Kim Medium May 25, 2025 ® v
& Pending: Lesk Request © Completed ind leaning request #210 “ Ethan Wang Low May 20, 2025 ® . o g
Wanhung Machiow Lsaking e Visitor Parking Vizitaz Parsirg Angrowed
. . o . M Pasy Vass M
© Pending AC unit maintenance #312 . Liam Patel Medium May 28, 2025 ® v
Y Compieted: Electrical Repair Regquest [‘Ej (‘%
Owen Nt Working o - 3 6 oo O
W
Sazan Smith
et o A 101 At

Visitas Parving Yisitar Parvag

Reyectad
T Fans Fam

= [ o= S

b Seithy
M L1

&

Rigocted

Maintenance Request Amenities Visitor Parking




Parcel Management

Native Delivery Centre

Track and manage all incoming
packages through a centralized
digital system. Scan, notify, and
release with ease; no third-party

tools required.

Virtual Doorman

Enable secure, unattended
deliveries and guest drop-offs
with remote access and real-time
verification, ideal for buildings

without a staffed front desk.

Integrated Parcel Locker

Seamlessly connect to smart
locker systems that notify
residents and ensure 24/7 pickup
access, eliminating missed

deliveries and crowded lobbies.

Amazon Key Partner

Through our collaboration with
Amazon, Cybersuite X offers
secure in-unit or locker delivery—
fully integrated and trusted by one
of the world's largest delivery

networks.




Cybersuite 3¢

Access Control

Manage temporary guest access and moni

+ New Access

Access Control

Recent Access Requests

Unlocking...
e Sarah Johnson _
Duratior: Dec 24, 200 PM - 600 PM
Purpose. Holiday dinner guest My DOOfS

Guest Access

A0, David Chen

Let someone in.

MAanans YOU! BUeat serae
Manage you 03! 3CC0ss kays
uration: Dec 23, 800 AM - Dec 25, 800 AM - . I .
Purpose: Family visst

Control

prbathisyie The CybersuiteX app acts as the resident’s key, allowing

’ Emma Rodriguez
Ouration O
Purpose. Ma

5 them to move throughout the building without needing to
oors '

Elevators use a physical card, switch apps or open a browser. You

Common Areas _ J- - can set their access level to include:
Parking

Activity Logs

www.cybersuitex.com




Access Control

Cybersuite
s

-

h-“.-??.'- ltpt
e S

Visitor Management Access Control Readers Service Doors Smart Locks

Greet and grant access to guests Effortlessly manage building-wide  Cybersuite X streamlines access Enable occupants to unlock their
with a video entryphone system entry points with a cloud-based to service and maintenance suites with mobile credentials or
that seamlessly connects to platform that adapts to roles, rooms, making it easy to manage physical keys. No hubs, no hassle,
residents’ mobile devices for live, schedules, and security policies in  and track entry for authorized and fully integrated with the
two-way communication. real time. vendors and technicians. No more  central user directory.

lost keys or manual coordination.




- Video
‘ | Entry Phone

Concierge [ Parcel Roo, | . Our app seamlessly connects with IP Style entry phone

1T 1 e
e Y B
| i | o

systems, allowing guests to initiate video calls directly from
cee | ool -
e’ =3 ' ‘ the lobby. Residents can see, speak with, and grant access to

visitors—all from the Cybersuite app, ensuring secure and

convenient entry.

Bullding A

IP Style 1
@ Incoming Call

K @

e e

www.cybersuitex.com
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& New Parcel Arrived

® Tasks
» \ @ =

Rz Building Management
Access Control Parcel Management cCcrtv

2 3 # Leak Alert .
v . -
Leak Detection @ New Booking
e Penc ) 2 4 ~
My Devices Messaging Amenities Leak Detection
Q . ‘ : , " . ys! J Maintenance
o :
EC Demo Detector Main Shut-Off }’ . -~. ‘ .
& . ] % U
W Maintenance Requests Bookings . :~ b ’ u I I n S r
Secondary Shat-Off — - . f (
T /
Cybersuite Leak Detection provides a full solution
A of software, hardware and services to help
commercial and multi-family buildings manage risk
and save water.

www.cybersuitex.com




Leak Detection

Va Ives YO u C a n 3/4” Actuated Valve

1" Actuated Valve
11/4” Actuated Valve
11/2" Actuated Valve
2" Actuated Valve
2 1/2” Actuated Valve

3” Actuated Valve

4" Actuated Valve

V / 4
BELIMO

L O €K«

6” Actuated Valve

www.cybersuitex.com




A
® 3217

® 3213
® 3211 3214

® 3216

® Trash

i Smart Shut-Off Valves

® 3208

. | « Encrypted communication (LoRaWAN, LTE)

www.cybersuitex.com

e Real-time alerts and automation

1

Main Water Supply

This solution will monitor and
shut down the entire premise
in the event of flooding.
Remote control of main valve.
Automatic shut off based on
irregular flow/off-hours flow.
Automatic shut off based on
site schedule

Leak Detection

2

Domestic Zone & HVAC

This solution will monitor and
shut down Domestic or HVAC
suite-risers in the event of
flooding. The risers will be
equipped with an electric
valve. The make-up refill line
will be equipped with a valve,
sensors and flow meter.

Levels of
Detection

4

3

In-Suite Detection In-Suite Shut-Off

This solution will monitor This solution will monitor and
suites and notify stakeholders trigger shut downs in suites in
in the event of flooding. The  the event of flooding.

area will be equipped with
wireless flood sensors/ropes
to detect flooding events.
Flood alerts sent back to
operators via app notification,
SMS/Email and Call Centre




Cameras

Site Maps [Ty

Visualize your building like never before. Our new Temp Contro et b, I Bl 7

Inspection History

3D mapping feature allows property managers to

« 7/19/2025: Passed
* 6/8/2025 Passed

locate and manage critical assets—like smoke Lt er

« Last firmware update: 5/12/2025

alarms, CCTV, and access points—directly within + Connected to centra ire system

* Monthly testing schedule active

an interactive digital model of the condo, making
maintenance and audits faster, smarter, and

more efficient.

e Device Location

» Status Change Notifications

 Area Locating
» Way-finding

e Customizable

www.cybersuitex.com




_ Smart Thermostat

G Lighting Control

Thermostat Shade Control
Audio Visual

@® Currently Active

VA

In-Suite
Automation

Experience effortless control over your suite with our app.

O

Heat

Quick Actions

Schedule
© 2z

S

From lighting to temperature, smart automation allows you
to tailor your living space to your preferences, creating the
ultimate comfortable and personalized environment at the

touch of a button

-----

www.cybersuitex.com




CCTV &
Analytics [ __

@« CCTV Monitoring Monitor and manage security cameras across the property

A Alerts ;29 Cameras - 02fﬂme Cameras < %lens
° ° ° J Maintenance
 Base-Building Security o o
 People Analytics
Live Camera Feeds Grid View  List View Camera Status

 Vehicle Analytics

Main Entrance

CAM-OD

e Motion Search

° Parking Garage

e Occupancy trends ‘
 License Plate Recognition a
o 1" v

Roofto

www.cybersuitex.com




Data-Driven Insights

] (9
]

Object Analytics Motion & Loitering Perimeter Defender Privacy Shield

Suite of Al-based analytics for Motion- and time-based triggers High Security and long-range Versatile dynamic privacy masking

actionable insights perimeter protection
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What We're Building Today

Building Automation System
Skyline Towers - Main Control
Dashboard

Temperature Energy Usage

22°C 8 1,247 kWh #

 2°C from yesterday ¥ 8% from last week

Energy Consumption

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

HVAC Control Lighting Control
Zone 1 - Lobby 21°C @ Common Areas
Zone 2 - Floors 1-10 22°C & Parking Garage

Emergency Lighting
Zone 3 - Floors 11-20 23°C &

Security Status

Secure

24 cameras active

System Status

B HVAC System
@ Lighting Control
11 Elevator #3

#° Fire Safety

olole

Water Pressure

L 45 PSI

Normal range

Maintenance

Recent Alerts

4. Elevator #3 Maintenance
2 hours ago

;) Energy Report Available

4 hours ago

o System Backup Complete

6 hours ago

é

Online

Online

Online

H W
Cybersuite 3¢
Dashboard ili i
& Dashboar Utility Metering
. Utility Metering Monitor and track utility consumption across all units
B Biling
Electricity . Water
5.2% +12.8%
4 Current Month o Current Month
,247 kWh 3,420L
Uhln'” f monthly limit 45% of monthly limit
Usage Penod
Law Moreh Last J Montte Last Your ecent Meter Readings
Utility Reading Usage
845 kWh n 31,2024 Electricity 12,847 kWh 1,247 kWh
h 31, 2024 & Wwater 45,620 L 3,420L
n 31, 2024 O cas 1,289 m* 89 m?

onthly Consumption
ends m

Electricity Water

Mar Jul Nov Dec

Apr  May Jun Aug Sep Oct

Metering

\

Unit2A Vv This Month v
Gas —
Current Month

89 m3

% of monthly limit

+ Add Reading

Statu

Verified
Pending

Verified

Cybersuite 3¢
CCTV Monitoring
@« CCTV Monitoring Monitor and manage security cameras across the property
A Alerts Active Cameras Offline Cameras
[ ]
& Maintenance 24 2
+2 this week Needs attention

Live Camera Feeds

Recent Alerts

Camera Maintenance Required

Pool area camera showing connectivity issues

15 minutes ago

n System Update Complete
All cameras updated to latest firmware

1 hour ago

Alerts

Grid View

+ Add Camera

List View Camera Status

Main Entrance
CAM-001

Parking Garage
CAM-002

Pool Area
CAM-003

Gym
CAM-004

Rooftop
CAM-005

Recording Schedule

24/7 Recording
Main Entrance, Parking

Motion Triggered
Pool Area, Gym, Rooftop

Business Hours
Lobby, Hallways (8AM-10PM)

Manage

Active

Scheduled




What We're Building Today

Cybersuite 3¢

Dashboard Services Orders

Analytics

Manage Your Condo Services

Set prices, configure options, and streamline service delivery for

your residents

+ Add New Service

Monthly Revenue

$24,580
Quick Actions

ervice Management

» Jo

Re-kaying Bike Racks
P Re-keying Service

Lock replacement and key duplication

Base Price

Service Options:
Emergency Service (+2 hours)

Popular Services

Additional Keys (each)

yZ Lock Re-keying Service Configure Options

Y Maintenance Service
General repair and maintenance

Base Price

HVAC Filter Replacement
Service Options:
Hourly Rate

Material Cost

$12-520

Configure Options

General Maintenance

Active Services

Orders This Month

V¥ Filter + Add Service

" 156
Active Bike Rack Installation
Parking spot bike rack setup
$85.00 & Base Price
Service Options:
+$25.00 Premium Rack (Steel)
+$8.00 Wall Mount Option
Configure Options
praft ¢ Cleaning Service
Common area and unit cleaning
$65.00 = Base Price
Service Options:
$45.00/hr Deep Clean
Variable Eco-Friendly Products

Configure Options

arketplace

Resident Benefits

Eaciusive dools from Our partnors

Al Offers food & Dining
Active

$120.00 #

Ot bock to school

+$45.00
+$20.00

Active

Rogers
I
ot Crow
Jbe p

Beol
= 8
$95.00

+$35.00
+$15.00

Cybersuite 3¢

#& Dashboard
lz  Utility Metering
B Billing

22 Residents

Create Advertisement
Create a special offer advertisement from your selected partner to share with residents

Advertisement Details
Partner Company

Fitness First Gym 2

Advertisement Title

60 characters maximum

Description

Be clear about the offer terms, duration, and how to redeem

Advertisement Image

&

Drag and drop your image here, or

Browse Files

Recommended size: 1200 x 628 pixels (PNG, JPG)

Offer Duration

Start Date End Date

mm/dd/yyyy [ mm/dd/yyyy B

Promotion Code (Optional)

Advertising

Advertisement Preview

PREVIEW

) Fitness First Gym

Sponsored
Special Summer Membership
Offer

Get 20% off a 3-month membership
when you sign up through your
condo's resident portal. Limited
time offer!

) valid: Aug 1 - Sept 30 Learn More

This is how your advertisement will
appear to residents in the community
portal and mobile app.




Cybersuite Al Assistant
Property Manager « Online

e

Hello! How can | help you today?
10:30 AM

Hi, can you tell me what the building’s by-law
says about having pets in my unit? I'm

considering getting a small dog and want to
make sure it's allowed.
10:31 AM

'ﬁ Pursuant to Section 8.2 of the Corporation’s By-Laws, the keeping of
pets is permitted within individual units, subject to the following
conditions: (i) animals must not exceed a reasonable size or weight as
determined by the Board; (i) pets must not cause nuisance,
disturbance, or danger to other residents; and (iii) all pets must be
leashed or carried while in common areas. Any damages arising from
the keeping of pets shall be the sole responsibility of the unit owner.
Please advise if you would like me to provide the complete text of
Section 8.2 for your records.

10:32 AM

www.cybersuitex.com

Cybersuite Al Engine

Automated Compliance &
Governance
Predictive Maintenance

24/7 Resident Support
Optimized Resource Allocation
Data-Driven Decision Making (MaaS)

Al-Powered
Property
Management

CyberSuite X is redefining the future of property management with

Al-driven automation. By reducing personnel overhead and
streamlining operations, we deliver unprecedented efficiency while
unlocking Management-as-a-Service (MaaS). From tenant
communications to building systems, Al integration transforms
reactive workflows into predictive, self-optimizing services—
empowering property managers to focus on strategy, not

administration.




Cybersuite 3¢

One Platform
Total Control




