
Messaging Module

The Messaging module allows you to send direct messages and building-wide updates to your residents.
Enter a resident’s name in the search box to begin messaging.

To send a message, type in the text box, then select send.
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Messaging Module

In the settings tab, property managers can create auto-reply messages. When enabled, residents will receive
an automated response when they contact a property manager through the messaging module.

Auto-replies can be configured separately for weekdays and weekends.
To enable, first, select the days the auto-reply will be active.
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Messaging Module

Finally, enter the subject and description of the auto-reply. Once configured, select update. 

The system automatically sends replies during the selected day and time ranges. These settings are global,
meaning they apply to all property managers within the same building.

Even if auto-replies are enabled, property managers can still manually send and receive messages
at any time. The auto-reply feature does not block or limit regular communication.
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