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How to set up click to dial for the Talk-PRO IP
telephone system.

Please ensure you have downloaded the click to dial
software before proceeding from this link.

Installing the click to dial software:

Please locate the click to dial file that you have downloaded, once you have
opened this file you will see an application called setup.
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4N » Click-To-Dial 2.0 » v O Search Click-To-Dial 2.0 el
s
" MName Date modified Type Size
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You will need to double click on the “setup” application, once you have done
this a box will popup asking you to install the click to dial software.



https://dl.dropbox.com/s/c2xzaxa9mwe4ddc/Click-To-Dial%202.0.zip?dl=0
https://dl.dropbox.com/s/c2xzaxa9mwe4ddc/Click-To-Dial%202.0.zip?dl=0
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Once the software has been installed, you will need to navigate to your
application tray in the bottom right-hand corner, please right click on the click
to dial software and then click on settings.

Once you have clicked on settings a small dialog box will pop up asking you for
an IP address.

Settings bt
Click-To-Dial - Settings

IP Address

Save

You will need to input the IP address of your desk phone in this field, you can
find this by pressing the house button on your phone and navigating to the
settings area, once you are in the phone settings you will need to select
“Status”(Option 4) next you will need to select “Network”(Option 2) then
“TCP/IP Parameters”(Option 1).
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You will then see an area called “IPv4 Addr” you will need to input this number
into the dialog box asking for the IP Address.

Click-To-Dial - Settings

IP Address
|192.168.D.131 |

Save

Once you have put the phones IP Address in the dialogue box you can click

save. Please be aware if your phone does a reboot the IP will change, in order to save the IP
on the phone, the device will either need a static IP or have its IP reserved in the DHCP
server.

Next you will need to go click the start button/windows button on your
computer.

H O Type here to search

Next you will need to type “Protocol” into the search bar and click on “Choose
a default app for each protocol”.
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You will then be brought to a settings page where you can set protocols to
applications.

< Settings - ul X
& Choose default apps by protocol
Associate protocols with specific apps
Name Default app
ARMODELVIEWING @ 3D Viewer
URL:armodelviewing
BINGMAPS Maps
Maps g
BINGWEATHER Weather
URL:bingweather
CALCULATOR ) Calculator
URL:calculator 444
CALLTO + Choose a default
URL:callto
COM.MICROSOFT.3DVIEWER @ 3D Viewer
URL:com.microsoft.3dviewer
COM.MICROSOFT.PRINT3D Print 3D
URL:com.microsoft.print3d

Once you have gotten to this page you will need to scroll down until you see
“TEL” on the left-hand side.

Once you have found “TEL” you will be able to set an application on the right-
hand side of the protocol.

<« Settings — O X

@ Choose default apps by protocol

SKYPEWIN S Skype
URL:skypewin u

SMS + Choose a default
URL:sms

STSSYNC Outlook
URL:Outlook Add Sharepeint Folder

TEL % ClickToDial
TEL:Telephone Invocation

WEBCAL d

URL:Outlook Add Internet Calendar Choose an app

+
m d ClickToDial
WINDOWS-FEEDBACK F Google Chrome
URLwindows-feedback

WEBCALS
URL:Qutlook Add Internet Calendar

WINDOWSDEFENDER
URLwindowsdefender

W E People

XBLS Phone

IRTeTR)
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Setting up click to dial on web browsers

Click to dial will work on browsers too, you will need to install the browser
extension on either Google Chrome or Mozilla Firefox, you will need to search
for “Telephone number detection” in your internet browser.

Alternatively, we have supplied direct links within this PDF for browser
extensions:

Google Chrome

Mozilla Firefox

You will see two links, one for Chrome and Another for Firefox, you will need
to open the link that corresponds to your browser.

Gc;. g|e telephone number detection Q

All Shopping Images News Videos Mare Settings Tools

About 62,600,000 results (0.33 seconds)

Telephone Number Detection. This extension will update all
telephone numbers on a page, with the ability to dial.
Required: Software to receive dial events. 11 Dec2017

Telephone Number Detection - Google Chrome
hitps://chrome . google com/../telephone-number-detectio/oolkiddhhccdceiigjigaghblinlkb. ..

About this result Feedback

Telephone Number Detection - Google Chrome
https://chrome. google.com/.. /telephone-number-detectio/ocolkiddhhcedeiigjigaghbinl... =

11 Dec 2017 - Telephone Number Detection. This extension will update all telephone numbers on
a page. with the ability to dial. Required: Software to receive dial events

Telephone Number Detection — Get this Extension for 88 Firefox (en-GB)
https:/faddons.mozilla.org/en-GB/firefox/addon/ftelephone-number-detection/ =

J¥d & Rating: 3.4 - 9 votes - Free

11 Dec 2017 - Download Teleph Number D ion for Firefox. Automatically convert phone
numbers into clickable links, compatible with many telephony

You visited this page on 04/04/19



https://chrome.google.com/webstore/detail/telephone-number-detectio/oolkfddhhccdciigjigaghblnlkbgjki?hl=en
https://addons.mozilla.org/en-GB/firefox/addon/telephone-number-detection/
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Install extension on Chrome:

Once you have opened the link you will be brought to a chrome webstore, on
top right-hand side you will see a button that says “add to chrome”.

" - o x
« c e google.com * 0
& chrome web store &
J Telephone Number Detection
S drd ok 28 | Socisl& Communicetion | & 32296 use

When you have pressed “add to chrome” a popup will appear asking you if you
would like to install this chrome extension please press “add extension”.

X+ ‘

€ 3 C @ Wipstihomogoogiecom . ~y
£ chrome web store ) Add "Telephane Number Detection? ® B so
-
J Telephone Num [ crockins.. |
Atk & 28 | Soclsl & Commanioation | & 32,296 users
o - e Related

Teleghane Number Detection +

o
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Next you will need to set up the Telephone number detection extension to use
the TEL protocol, you can do this by right clicking the little blue telephone icon
in the top right-hand corner, then selecting “options”.

& Telephone Number Detection - © X =+ - X

<« C @ nhttpsy//chrome.google.com/webstore/detail/telephone-number-detectic/colkfddhhcedciigjigaghblnikbgiki/related?hl=en -4 e :

Telephone Number Detection

£~ chrome web store

r.) Telephone Number Detection ik n Chrome meny

Offered by: CTI-Telephony Manage extensions

% Jdd ok 28 | Social § Communication | & 32,296 users Inspect popup

Once you have clicked “options” a new tab will be opened, and you will be
brought to a menu for “Telephone number detection”.

& Telephone Number Detection- ¢ X ¢ Extensions X =+ - x

C & Chrome | chrome:/fextensions/?options=oolkfddhhccdciigjigaghblnlkbgjki - A & I

.) Telephone Number Detection

Telephone Number Detection ~

¥1.2.2 © CTI Telephony

Options:
Protocol Selection:
Protocok:  Dial: v |
Protocol Replacement:
Replace existing protocals with protacol defined above:

|| Enable Protocel Replacement

[#! Insert '/ notation

Valid Telephone number length:
Min:

Max:
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On the menu you will see an area called protocol, this will need to be changed
from Dial to Tel, once the protocol has been set, you will need to uncheck
“insert ‘//’ notation” next you will need to click “save” at the bottom of the

X X
.) Telephone Number Detection J Telephone Number Detection
. J 1 o)
Telephone Number Detection - Telephone Number Detection -
V1.2.2 € CTI Telephony V1.2.2 € CTI Telepheny
Options: Options:
Protocol Selection: Protocaol Selection:
Protocol:| Dial: 7| Protocolk:| Tel v
Protocol Tek: ‘nt: Protocol Replacement:
Replace exii pja| Is with protocol defined above: Replace existing protocols with protocol defined above:
Enabl
Enable CallTo: dlacement nable Protocol Replacement
Replace: Replace:
tel: wi UCDial tel: with tel:
dial: v sip: dial: with tel:
allto] callto: with tel:
ucdial Skype: ucdial: with tel:
sip: with gial . sip: with tel:
skype: with dial: skype: with tel:
Misc: Misc:
Valid Telephone number length: Valid Telephone number length:
Min: |8 Min: |8
Iax: | 20 Mazx: | 20
Saw Dafault hd Say Dofaulic |~ 4

Install extension on Firefox:

Once you have opened the link you will be brought to a Firefox addon page, on
the right-hand side you will see a button that says “add to Firefox”.
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Extension Workshop &2 Developer Hub 12

“-) Firefox Add—ons Explore  Extensions Themes More...

1146 9
Users Reviews 3.4 Stars

5 9
.

Telephone Number Detection s 2
3 2

by CTI-Telephony . .
1 1

Automatically convert phone numbers into clickable links, compatible with many + Add to Firefox

telephony applications.

Rate your experience About this extension

How are you enjoying Telephone Number Detection? Automatically convert phane numbers into clickable links, compatible with many telephany

applications.

This add-on requires that you have software capable of handling links prefaced with at least one of
the following;

- Dial:

- Tel:

Report this add-on for abuse - CallTo:

- UCDial:

- SIP:

- Skype:

‘Waiting for addons.mozilla.org... all 9 reviews v

Once you have clicked “Add to Firefox” a box will appear asking you to add the
extension, you will need to click “add” .

€Y Firefox Ad|

Telephone Number Detection
by CTI-Telephony

Rate your sxperionce. ‘bt this extension

once added a small box will pop up confirming that the extension has been
added to Firefox.

.) Telephone Number Detection has been added to
E Firefox.

Manage your add-ons by clicking 3 in the = menu.

Next you will need to set the “Telephone number detection” to use the TEL
protocol, you can do this by right clicking the blue telephone icon in the top
right-hand corner, then selecting manage extension.
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Gamma Portal

® & Morzilla Foundation (US)

‘l) Firefox Add-ons e

Extensions  Theme:

e

Telephone Number Detection
by CTI-Telephony

Automatically convert phone numbers into clickable links, compatible with many
telephony applications.

Rate your experience

How are you enjoying Telephone Number Detection?

Log in torate this extension

About this extension

the following:

- Diak:
~Tel:
- Callfo:
- UCDiak:
-SIP:
- skype:

Report this add-on for abuse

Read all 9 reviews

Pin to Overflow Menu
Remove from Toelbar
Menu Bar

Bookmarks Toolbar

Customize..
1146 9
Users Reviews 3.45tars
N
4 3
3 2
2

T Remove

Automatically convert phone numbers into clickable links, compatible with many telephony
applications.

This add-on requires that you have software capable of handling links prefaced with at least one of

You will then be brought to a menu for “Telephone number detection”.

you will see an area called “protoco

|II

this will need to be changed from Dial to

Tel, once the protocol has been set, you will need to uncheck “insert ‘//’
notation” next you will need to click “save” at the bottom of the menu.

Telephone Number Detection Y

V1.2.2 © CTI Telephony

Options:

Protocol Selection:

Protocol:| Dial:

Protocol|

Replace exig rotocol defined above:

[JEnabld CallTo: Wt
Replace:
PR UeDial
el wi
dial:y SIP:

S -
ucdial. o en
sip: with tek
skype: with tek
Misc:

Dlinsert /" notation
Valid Telephone number length:

Min:
Max|20 |

Save Defaults

Telephone Number Detection ~

V1.2.2 © CTI Telephony

Options:

Protocol Selection:

Protocol:| Te
Protocol Replacement:
Replace existing protocols with protocol defined above:

[JEnable Protocol Replacement
Replace:

tel: with tel:
dial: with tel:
callto: with tel:
ucdial: with tel:
sips with tel:
skype: with tel:

Valid Telephone number length:
Min: 8|
Max:

Save Defaults
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Click to dial is now setup on your computer and browser,

In order to test please press the windows key and “R” at the same time, this
will bring a little box up called “Run” you will need to input “Tel:” then any
phone number, you can then press ok, this will now ring the number that was

put into the box.

I Run

== Typethe name of a program, folder, document, or Internet
= rescurce, and Windows will open it for you.

Open: TEL:01484417000

0K

Cancel

Browse...

When you go on a website any phone number that is visible will have a small
telephone logo that you can click, once you have clicked the telephone, your
desk phone will ring that selected number.


tel:
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