
SCAFFOLD SUPPLY 
Online Ordering & Returns 
Step-by-step Instructional Guide

1. Overview of the Web-Portal
2. Navigating to the web portal
3. Completing Initial Details
4. Ordering using the webform
5. Ordering using spreadsheet upload
6. Order Confirmation
7. Making Changes to your order



Web Portal Overview

Simple and Accessible
“yurra.com.au/scaff”

Provides single point for
• Submitting Orders
• Requesting Collections
• Accessing KGP Application
• FAQ and Information



Navigating to the web portal

• Navigate to 
yurra.com.au/scaff

• The Order form is 
embedded and will load in
the webpage

• If it doesn’t you can also 
click the title text which will
load form in it’s own new 
window

yurra.com.au/scaff



Complete Initial Details

On the first page, provide 
the key information that 
supports Effective 
Coordination and 
Accounting details

Please note that several 
fields are mandatory, you 
will not be able to submit a 
form without completing 
them



Schedule a Collection / Return

The order form allows for
both delivery and returns.
Make the Appropriate 
selection. 
You will note that this field 
influences which questions 
you are asked next
Let us know if you need us 
to drop off some stillages 
or packing to help you stack 
gear safely



Order using the Webform

Select the Items using the 
Drop downs

Note that you are able to 
filter the list by populating 
the Item Category, or Unit of 
Measure

Add quantity required and 
check that you are ordering 
appropriate weight



Order using the Webform

CONSUMABLES

Same as Scaffold Hire gear, 
order using drop down menus

UNLISTED ITEMS

We will supply if practical and 
able. Please help by providing as 
much information as possible 
(or copy/paste in a weblink to 
what you’re after)



Order using Import Template

A popular feature request was 
spreadsheet upload.

This can be achieved by 
1. Selecting Bulk Upload option
in the “Order Using” question
2. Select the Hyperlink to 
download the template, 
3. Populate the spreadsheet 
with desired quantities and 
4. Drag/drop it in the Upload 
CSV field
5. Submit the form



Order Confirmation

• Form will auto calculate 
total weight of ordered 
items

• Review weights, adjust
order if necessary.

• Sign-off & Submit



Including
• Instructional 

• Videos
• Presentations

• Announcements
• Feedback Forms
• Web links

More information at 
yurra.com.au/scaff


