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                   Monthly Newsletter 

 

 

Welcome to the QRC Newsletter for May, showcasing a selection of activities 

completed in the past month. As always thank you to all service users and staff for 

their contributions to this edition. 

 

Pinar, pictured above enjoyed a walk along the seafront, stopping for a picnic lunch 

and, of course, an ice cream — even though it was a bit windy! 

 

On another lovely sunny day 

Evie and Pinar enjoyed a 

walk back from Bexhill to 

Little Common, stopping for 

some lunch along the way. 

 

 

 

 

 

May 2026 
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On the 25th of April, Pinar and Kiri went to the cinema 

to see the film Hitpig, an animated comedy. Both 

ladies had a wonderful time together! 

Evie, pictured right, treated 

everyone at 35 to her 

spaghetti bolognese, and the 

whole group agreed it was 

absolutely delicious! Well 

done, Evie! 

 

Evie reached her two-year anniversary of living at 35 Barnhorn Road in May, so the 

ladies marked the occasion with a lovely lunch at the pub! 
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A trip to 

Alexandra Park 

was the order 

of the day for 

Amelia, Dani, 

and Evie, who 

enjoyed a stroll 

around the 

grounds and a 

relaxed lunch 

together. 
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Pinar and Kiri attended the Jack in the Green festival in Hastings, a lively May Day 

tradition where a towering foliage covered “Jack” leads a vibrant procession of 

dancers, drummers, and performers to celebrate the arrival of summer. They both 

had a fantastic time soaking up the atmosphere and festivities. 
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Amelia, Kiri and Izzy enjoyed a lovely stroll at the Arlington Bluebell Walk, where 

they saw sheep, lambs and a beautiful carpet of vibrant bluebells stretching through 

the woodland. 

These beautiful bluebells 

are loved by bees and 

other pollinators. 

 

Bluebells are a sign that spring 

has arrived! 



6 
 

 

 

On Friday the 1st of May, James was supported by staff on a trip to Brighton, where 

he chose to visit the Sealife Centre. James enjoyed looking at the different sea 

creatures, especially the fish and sharks, and remained happy and engaged 

throughout the visit. He also took lots of photos to remember the day. After the visit, 

James enjoyed his favourite fish and chips by the beach before returning home. 

Overall, he had a very positive and enjoyable day out in the community. 

 

 

 



7 
 

Charlotte was supported to attend her 

hairdresser’s appointment to have a new 

hairstyle. Before going in for her 

appointment, she happily posed for some 

photos with staff and her peer Aaron. During 

the visit, Charlotte chose her preferred 

hairstyle and remained very engaged 

throughout the appointment. She appeared 

happy and said that she had enjoyed the 

experience. 

 

Glen has set himself a new monthly goal of preparing his own lunch independently. 

In this photo, taken on the 5th of May, Glen is seen making his own sandwich, where 

he chose his preferred toppings and sauce. He appeared very proud of himself while 

completing the activity and engaged well throughout. Well done, Glen! 
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James has been enjoying his walks 

as part of maintaining a healthy 

lifestyle. During this activity, he 

chose to walk around the local 

community with staff and stopped 

along the way to pose for some 

photos. James was very chatty 

throughout the walk, engaging well 

with staff and also spending time 

talking with members of the public. He appeared happy, 

relaxed, and fully involved throughout the activity. 

 

Sundays are always a special time for the 

service users at Meads, as they come 

together to enjoy a communal lunch in a 

relaxed and friendly atmosphere. During the 

gathering, they also held their monthly 

house meeting, where everyone shared 

what they had been doing throughout the 

past week and month, including activities 

they enjoyed and plans they were looking 

forward to. The session encouraged positive 

conversations, social interaction, and 

spending quality time together as a group. 

  

Aaron has been enjoying his 

regular bowling sessions and 

usually visits Tenpin Eastbourne 

every Thursday as part of his 

community activities. During the 

session, Aaron appeared happy 

and fully engaged, enjoying the 

game and the atmosphere at 

the bowling centre. He was 

especially pleased after scoring 

a few strikes and proudly 

shared his scores with staff when he returned home. Overall, Aaron had a very 

positive and enjoyable experience. 
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On the 27th of April, James was supported by staff to take part in his community 

activity. He chose to have a walk around the local community and along the beach 

before going on the sightseeing bus from the pier to Beachy Head. During the 

outing, James posed for some memorable photos with staff and appeared happy and 

engaged throughout the activity. He enjoyed the trip and the opportunity to spend 

time out in the sunshine. 

 

 

Thursday is usually a special day for James, and on 

this occasion, he chose to visit the gift shop on 

Eastbourne Pier to buy himself a special treat. During 

the visit, James selected a teddy bear that he had 

been wanting for some time and was very happy to 

finally have it. He proudly posed for a photo to show 

off his new teddy bear and appeared happy and 

excited throughout the outing. 
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On the 18th of April, James was supported by staff to visit the cinema inside the 

Beacon Centre to watch the film Super Mario. James appeared happy and excited 

throughout the cinema visit and enjoyed watching the film. During the outing, he 

also posed for some photos with staff to remember the day. Overall, James had a 

very enjoyable experience. 

 

On 7th May, James was supported by staff to visit the 

polling station to take part in the Local Election and to 

cast his vote. James engaged well throughout the visit 

and was supported to participate in the voting process, 

promoting his independence and involvement in the 

local community. 

 

Charlotte, pictured to the right, 

has been working on her new 

monthly goal of managing 

portion control as part of 

maintaining a healthy lifestyle, 

while also developing more 

independence in preparing her own meals with staff observation and support. During 

this activity, Charlotte prepared her favourite dinner and happily posed for some 

photos while cooking. She appeared proud of herself throughout the task and 

showed good engagement and growing confidence in building her independence 

skills. 
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James has been feeling very proud of himself 

for taking part in cleaning tasks within his flat. 

As part of developing his independence skills, 

James engaged in housework by hoovering his 

flat to help keep it clean and tidy. He appeared 

happy and motivated throughout the activity 

and took pride in maintaining his living space. 

Well done, James! 

 

Wednesday evenings are always a special time for the service users at Meads, as 

they enjoy attending the Phab Club to take part in fun and engaging activities. At 

the club, they meet up with many of their friends from other services, giving 

everyone the opportunity to socialise, share what they have been doing throughout 

the week, and talk about their goals and plans for the coming week. During this 

visit, the group took part in art and craft activities, where everyone enjoyed being 

creative and expressing themselves. The service users appeared happy, engaged, 

and proud of the work they created during the session. Pictured below are Robert 

and Aaron working on their respective art and craft creations. 

 

On the 14th of May, James was supported by staff for 

his activity in town, where he chose to visit Primark 

inside the Beacon Centre. During the outing, James 

enjoyed looking around the store and exploring 

different items. While out in the community, he also 

happily posed for a photo with a person dressed in a 

bear costume who was raising money for charity. 

James appeared very cheerful and engaged 

throughout the visit and thoroughly enjoyed spending 

time in the community. 
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This month at Valley View Barn 

Jordan and Charlotte were very 

kindly invited to 35 Barnhorn 

Road for Amelia’s birthday 

party! Both Jordan and 

Charlotte had a lovely time, 

enjoying the music and the 

spread of food that was well 

prepared for the occasion! 

 

 

Now that spring is here 

and the weather is 

improving, Stephen has 

taken the opportunity to 

help with the gardening, 

which is something he 

really enjoys! 
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Jeremy has been hard at 

work this month 

assembling an Airfix 

model aeroplane. Jeremy 

was very happy that he 

was able to assemble the 

model and is looking 

forward to purchasing 

another one to build! 

 

 

This month we celebrated 

Casey’s birthday. Casey had a 

lovely day and started it off by 

opening her presents, which 

she was very happy with. 

Casey went out for lunch on 

her birthday with her peers 

Jamie and Jeremy and 

afterwards they all went to the 

arcade, where they had a 

lovely time. Upon returning, 

Casey had a slice of her 

birthday cake after which everyone sang happy birthday 

to her. All of us at Valley View Barn hope you had a lovely day, Casey!  
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David went out to meet his cousin Tina for lunch 

at the Harvester in Haywards Heath. David was 

very happy to both see and catch up with Tina. 

They were joined by David’s peer Jeremy; they 

all had a lovely time. 

 

David, Clare and Stephen all decided to go for a walk 

along the seafront in Eastbourne, which is currently a 

popular destination for a walk with this lovely weather 

we have had recently. Before returning to the Barn, 

they all enjoyed a lovely ice cream and a hot drink. 
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Jamie, Jeremy and Casey all attended the ‘Magnificent 

Motors’ event on the Western Lawns in Eastbourne. Jamie 

and Jeremy enjoyed looking at all the vintage cars on display, 

whereas Casey was enjoying listening to the singer and 

dancing along to the songs. 

 

 

Casey has spent time colouring in her pattern colouring book that she received for 

her birthday. Casey says she enjoys colouring as it helps her to focus, keep calm and 

helps her improve her creative skills. Well done, Casey! 

 

 

 

 

 

 

 

 

Clare has been taking 

every opportunity she can 

to enjoy this lovely 

weather we have been 

having recently! Clare has 

been taking pride in her 

gardening as well, 

ensuring her plants are 

watered and well looked 

after. 
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Charlotte and Jeremy have been spending time 

together, completing puzzles and socialising, 

activities that they enjoy doing together. 

 

 

 

 

 

Tanzy and David ventured out to 

Eastbourne harbour, where they went for a 

walk to look at both the views and the 

boats, and before returning to the barn, 

they fancied a hot drink, which they both 

loved. 

 

Elaine, pictured to the right and below, went out for an 

afternoon to Middle Farm, where she was overjoyed to 

see all the animals, especially the ponies and horses. 

Elaine is very much looking forward to returning to 

Middle Farm in the near future. 
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On the 10th of May 2026 Hellen celebrated 

her 64th Birthday at home with her peers. 

In the morning she was very excited to 

open her birthday presents. The ladies of 

374 Battle Road enjoyed themselves by 

participating in different birthday related 

activities; they enjoyed the music, the 

decorations, the cake and the 

refreshments. The celebration helped to 

create joyful memories and supported the 

emotional wellbeing and social interaction 

of the ladies of 374 Battle Road in a warm 

and caring environment. 

 

 

 

 

 

Happy Birthday Hellen, we hope that you had 

a lovely day! 
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On 2nd of May 2026 Cassie and Emma decided to visit the traditional, Jack in the 

Green festival at Hastings. It is one of the biggest May Day celebrations in the UK 

which celebrates the arrival of Spring and Summer with music, dancing, Morris-

dancers, drumming and a large green figure called ‘Jack’ covered in leaves and 

flowers. The ladies enjoyed joining in with the people who wore green clothes, 

painted their faces, and covered themselves with flowers and leaves to participate 

the celebration. 
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Sarah chose to make the most of the lovely weather by 

going into her summer house for the first time this 

year.  

 

She found some toys to flap inside the house which 

provided a fun and engaging environment for Sarah. 

 

Sarah then had a walk 

and a look around the 

garden. 

Sarah was happy to sit 

on the swing in the 

garden which gives her a 

sense of relaxation and 

pleasure 
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On the 22nd of April 2026 Elise went to visit the Blackbrook Garden Centre at 

Hastings to see the plants and flowers and enjoy some relaxation in the peaceful 

surroundings. Elise enjoyed a calm and engaging visit surrounded by plants and 

flowers and the various outdoor garden displays. Elise also enjoyed a nice walk by 

the beach. 

 

On the 26th of April 2026 Emma 

and Cassie went to explore the 

Hastings Old Town which is a 

popular historic area where they 

encountered seaside charm, 

traditional fishing heritage and 

visited some independent shops. 

At the end the ladies stopped in 

a seaside café for refreshments. 

Cassie had sausage and chips 

whereas Emma chose a chicken 

and cheese sandwich. 
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Elise decided to make the most of a lovely sunny day by spending some time in the 

garden. She chose to sit in the warm sunshine while having a cup of tea which 

promoted her relaxation and wellbeing. 

 

On different occasions during the past month Emma, Sarah 

and Cassie went out for walks in the local community which 

is helping them to maintain a healthy and active lifestyle. 

By regular walking in the community, they maintain a 

healthy exercise routine and the opportunity to engage 

with others, enjoy the environment and build confidence in 

everyday activities. 
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This month the ladies of 374 Battle Road have been working really hard to further 

develop their daily living skills and increase their independence through supported 

activities. 

Cassie has been making 

her own hot drinks, 

cooking for the house, 

doing her washing and 

keeping her bedroom 

tidy. 

 

Emma, pictured below and on the following page has been preparing her own 

breakfast and lunch, cooking for the house and doing her washing. Emma also types 

up the minutes from the service users meeting each month. 
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Elise has been working on getting her cup from the cupboard when she wants a 

drink, getting her apron at mealtimes, taking her dishes to the sink, taking her 

washing to the laundry and putting her clothes away. Well done, Elise, what an 

achievement! 
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Hellen and Emma finished off Hellen’s birthday celebrations by visiting West Station 

Tearooms in Bexhill for afternoon tea. They enjoyed a selection of homemade 

sandwiches, cakes and scones with a pot of tea. They enjoyed looking at the 

antiques for sale that were displayed around the tearooms as it is situated within an 

auction house. 

 

 

Julie has had a wonderfully full and lively month, packed with moments that really 

capture the spirit of Spring. She’s been out and about enjoying a whole mix of 

activities from hopping aboard the cheerful Dotto train for a relaxed coastal ride to 

taking in the sweeping views from the top deck of an open top sightseeing bus. With 

the weather at times being so beautifully warm, each outing has felt like a little 

celebration of the season. 
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Julie visited her new friend for coffee, spending time chatting about her day while 

enjoying a cup of tea and a slice of cake. She also played with the dog, gently 

stroking little Leo. Later, she was invited to Leo’s birthday, where she brought him a 

small treat and once again enjoyed some cake! 
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A belated birthday party was held for Jonathan on April the 18th with a small 

selection of party food enjoyed along with a McDonald’s for all attending. Jonathan 

invited his fellow housemates along with Charlotte and Robert from Meads and his 

friend Jo. 

Happy Birthday Jonathan! 
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Julie, Jonathan and Louise are pictured on a recent day out to Arlington reservoir, all 

had a long walk around the grounds, stopping off for a well-deserved ice cream. 

 

The photos below capture Jonathan enjoying a trip to the barbers and later taking 

care of his shopping by himself, highlighting his growing independence in daily 

activities. 

 

Julie was supported by staff to attend her hair appointment. She chose to have a 

haircut, blow dry, and copper and strawberry blonde highlights. She was very happy 

with the result and walked back home with staff feeling very pleased. 
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Alex has certainly been putting himself through some vigorous workouts at the gym 

this month, using all the gym’s equipment working on keeping himself fit, healthy 

and strong. 

 

 

 

 

 

 

 

 

Alex attended ‘Wheels for all’ at 

Eastbourne Sports Park with staff, 

clearly enjoying the activity and 

engaging well with the team 

supporting him. After the session, 

he took a break to refuel with a 

snack and some squash, which 

rounded off the outing nicely. 
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Louise popped into Celly’s the hairdressers and got 

herself a fresh new haircut. She went for a short 

style and was really pleased with how it turned out. 

 

 

 

 

Alex took part in a wide range of physical activities at the Knockhatch Adventure 

Park, including climbing the castle, bouncing on the air pillow, riding the water 

slides, and using the zip wires. The session lasted 90 minutes, and Alex remained 

fully engaged throughout. Alex was clearly very happy and benefited in meaningful 

ways. 
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Louise has been working on her independence this month completing her housework 

and improving her cooking skills. 

 

Louise is pictured below at one of her weekly gym visits. Louise is regularly 

attending her gym classes and appears to enjoy her workouts 
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This month, the ladies at 116 all 

took a trip to Hastings Seafront 

for a change of scenery and some 

fresh sea air. They started with a 

steady walk along the promenade 

enjoying the sunshine and the 

chance to stretch their legs, before 

settling in at a quiet spot with a 

good view of the sea. 

Once everyone was ready for a break, they 

tucked into a classic ‘chippy lunch’ — the kind 

that always tastes better by the sea. It was a 

simple, relaxed outing, and the group came 

back in great spirits. 
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This month, Julia and Caitlin headed to Craft Time for a relaxed pottery‑painting 

session. They took their time choosing the pieces they wanted to work on before 

picking out the colours that suited their designs. Once they’d set everything up, they 

spent the afternoon painting, chatting and enjoying the chance to try something a 

little different. It was a calm, creative session — and they were both pleased with 

how their pieces turned out. 
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Julia and Maria D decided to take charge of dinner for themselves and their peers. 

They prepared the entire meal from scratch, working together in the kitchen and 

sharing out the tasks as they went. There was plenty of taste‑testing along the way 

to make sure everything was seasoned just right. The result was a genuinely lovely 

meal and some great teamwork from both ladies. 

Well done, ladies! 
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This month, all the ladies at 116 enjoyed a group lunch outing to The Mill. It was a 

nice chance for everyone to spend time together outside the house, catch up 

properly, and enjoy a relaxed afternoon. The atmosphere was lively, and there was 

plenty of conversation and laughter around the table as everyone tucked into their 

meals. 

 

After finishing lunch, the group made their 

way over to Hampden Park for a gentle walk. 

The fresh air and open spaces were a 

welcome change of pace, and they took their 

time strolling through the park. They eventually settled by the lake, where they 

spent some time watching the ducks and enjoying the calm surroundings. It was a 

simple outing, but a really pleasant one, and the ladies all agreed it was a lovely way 

to spend the day. 
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Maria D and Caitlin decided to head out for a longer walk around the local 

community this month. What started as a simple stroll turned into a bit of exploring, 

as they chose to wander further than their usual route. Along the way, they took 

their time noticing new paths, quieter corners, and spots they hadn’t come across 

before. Eventually, they found a lovely new route that they both really enjoyed — a 

mix of open views and peaceful areas that made the walk feel fresh and different. 

It’s now been added to their list of favourites and they’re already planning to go 

back again. 

 

 

 

The ladies enjoy spending some time in 

their garden, relishing in their lunch and 

participating in some craft activities, as the 

picture to the right and the pictures on the 

next page show!  

 

 

 



36 
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On the 19th of April Rachael and Matt chose to go to a local boot fair together and 

enjoyed walking around the field looking at all the different items on sale. They then 

spent some time sitting and relaxing in the sunshine and had a picnic lunch before 

Rachael chose to head home, and Matt chose to continue his day by having a walk 

along the seafront. 

On Sunday the 10th of May, Matt chose to attend the 

boot fair again with staff and enjoyed looking 

around all the different stalls, finding some electrical 

items which he thought may be better suited for the 

dump than for sale!! He then enjoyed a burger and 

ice cream before returning home. 

 

 



38 
 

After a break at the end of March and beginning of April, Chrissy and Rachael have 

been excited to get back to their drama rehearsals for Grease this month. They have 

a show at the Hippodrome Theatre on Friday 15th of May and have been working 

hard to learn all their songs and dances ready for this production. We think they look 

great in their costumes! 

 

On Saturday the 25th of March Chrissy, Rachael, Pam and Chloe enjoyed a walk to 

one of the local parks. They enjoyed meeting a friendly cat on their walk who loved 

their attention. Everybody chose to get a drink at the Gingerbread Café in the park 

and spent time sitting outside on the deck having a chat whilst they enjoyed their 

beverage.  
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On the early, May bank holiday, all the residents of Victoria Drive chose to have a 

leisurely morning, dancing to some music in the lounge. Chrissy helped Pam with her 

hair which is an activity they both like to do together. Everybody chose to go for a 

walk together to Waitrose to purchase a meal deal for their lunch and then they sat 

in the park to eat their food. After lunch they decided to explore inside the local 

church and make up sermons for each other, standing at the pulpit to deliver their 

stories. Being the ‘drama queen’ he professes himself to be, Chrissy particularly 

enjoyed this activity. 

On Saturday the 9th of May Matt enjoyed his first bandstand show of the year, 

attending an Arctic Monkeys Tribute band. Matt chose to walk there and got his 

drinks and snacks at the bar before choosing where he would like to sit. He 

thoroughly enjoyed himself, dancing along to the music throughout the evening. 
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On Sunday the 10th of May, Pam also had a trip to the bandstand, to watch an Elvis 

tribute act. It was a bitterly cold and windy evening but that didn’t stop Pam from 

wrapping up warm and enjoying her time there. The dancing along to the music also 

helped to warm her up, as did the hot chocolate! Pam said she enjoyed it and is 

looking forward to her next bandstand visit. 

 

Each month the respective managers are asked to recognise and nominate 

colleagues and care staff respectively, who have gone the extra mile whilst at work. 

The Group Manager and Managing Director read the nominations and then select a 

member of staff from each area within the organisation to receive this award. 

Congratulations go to these staff who were selected in May 2026: 

Pravallika Namburi; Vallie joined QRC Dom Care in May 2023 

and has been working very hard across all Eastbourne services, 

but in particular excelling in her support of outings and 

activities. On one occasion she supported three service users 

from Meads to travel by train to the Ashford retail outlet for a 

day trip shopping which all thoroughly enjoyed! Vallie shows 

initiative in creating activities for those she supports as well as 

competing tasks allocated to her as part of her role. 

Vallie has taken to her keyworker role well and has been putting together meal plans 

and schedules for a female service user to help improve this lady’s health and 

nutrition.  

Vallie is happy in her role and always positive and friendly to both staff colleagues 

and service users. 

Well done, Vallie, thank you for all your hard work! 
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Naga Bejjipurapu; Naga joined QRC Dom Care in May 2023. 

Naga consistently works incredibly hard to support service users 

to live as independently as possible. In her role as a key worker, 

she demonstrates strong commitment by building professional, 

trusting relationships with her clients. She goes above and 

beyond to support and encourage them, helping individuals gain 

confidence and try new experiences. 

Her dedication, compassion, and proactive approach make a meaningful difference 

in the lives of those she supports; recently Naga handled a medical emergency with 

exceptional professionalism and a calm, reassuring approach. Her composure and 

care made a significant difference in a high-pressure situation, and the family 

involved took the time to personally compliment her for her support. We are 

incredibly grateful for her dedication and the compassion she consistently 

demonstrates. 

Well done, Naga, thank you for your devotion and commitment to your role within 

QRC. 

Sharon Watts; Sharon commenced employment with QRC at 

Valley View Barn in December 2019 and is employed as the 

Head of Care at this service. Sharon has time and time again 

demonstrated her ability to manage effectively and on this 

occasion she has been nominated by members of the senior 

team in respect of taking the lead in a challenging situation in 

order to resolve any issues that that were raised in the service 

and providing that added extra support when required. Staff felt 

that Sharon was able to support them in a difficult situation and make decisions that 

benefitted all within the service.  

Well done Sharon and thank you for your ongoing hard work and support provided 

to the service users and staff team and Valley View Barn 
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Here at QRC we like to recognise long service within the staff team, celebrating 3, 5 

10, 13 & 15 years of employment. 

Rohan Arya – 3 years’ service. Since joining QRC at Valley View 

Barn Rohan has developed within in his role providing care and 

support to a high standard and is keen to learn new skills and 

improve upon his work. Rohan has always shown a high 

standard of person-centred care and is very respectful of the 

wishes and needs of the service users who he supports. Well 

done, Rohan, keep up the good work!  

Gurjeet Singh – 3 years’ service. Gurjeet is a very caring 

individual, who shows willingness at every opportunity. Gurjeet 

has been a huge support not just at Valley View Barn but by 

willingly working in other services, where his skill set is most 

needed, to support the needs of all in the services. Gurjeet is a 

very kind, polite person who respects the wishes of the service 

users and advocates for them accordingly. Thank you Gurjeet 

for your hard work! 

Anna Dmowska – 3 years’ service. Since joining the company, 

Anna has gone from strength to strength. She has a good 

rapport with the service users and is liked by her colleagues. 

Anna is competent in her role and can shift run when needed 

but also supports the service users on outings and activities. 

Anna is a good communicator, friendly and bubbly but also very 

professional in her role. Well done, Anna, thank you for your 

hard work! 

Pravallika Namburi – 3 years’ service. Since moving over to 

Eastbourne services, Vallie has made great progress in her 

career with QRC. She has built a great rapport with the service 

users and often supports them out on day trips such as a recent 

one to Ashford shopping outlet! Vallie shift runs well, as well as 

supporting outings, appointments and the day to day tasks 

associated with the role. Vallie is confident and a good 

communicator who works hard across all 3 Eastbourne services, 

and is a valued member of the team. Well done, Vallie, thank you for your hard 

work! 
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Sneha Sreedharan – 3 years’ service. Sneha is well liked by 

service users and by her colleagues. She is friendly and 

hardworking and supports all to achieve their best and to be as 

independent as possible. In her senior role, Sneha supports her 

team to learn and develop with good leadership skills and is 

always happy to help others. Sia has a bubbly personality and 

gets along with all. Sneha has a strong skill set and is an asset 

to the team. Well done Sneha and thank you for your hard 

work! 

Naga Bejjipurapu – 3 years’ service. Since joining QRC Dom 

Care three years ago, Naga has made a truly valued 

contribution across the Bexhill services, particularly at 35 

Barnhorn Road. She is a valued member of the team, known for 

her kind, person‑centred approach and the genuine care she 

shows in her work. Naga goes above and beyond to ensure that 

service users enjoy a meaningful and fulfilling quality of life, 

always encouraging and supporting them to take part in a wide 

range of community-based activities. Recently Naga delt with a medical emergency 

with a professional and a calming approach and subsequently received positive 

compliments from the service user’s family and care manager. Well done Naga and 

thank you! 
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Congratulations to Naga for completing the first part to 

her Level 3 Health and Social Care Apprenticeship. Naga 

has worked extremely hard to attend workshops, complete 

assignments and increase her knowledge on Health and 

Social Care including Communication, Person Centred Care 

and Safeguarding. This increase in knowledge has helped 

her to feel more confident in unexpected situations and to 

be able to support the service users to become more 

independent and lead fulfilling lives. Naga now has time to 

prepare for her End Point Assessment consisting of a 

situational test and professional discussion.  

Good luck Naga and well done so far! 

 

Congratulations to Natasha, Sultana, Simy, Sandeep who all completed a 3-day 

positive behaviour support course. Amy also attended this to refresh her knowledge 

after completing the same course around 6 years ago! The course went through all 

aspects to identifying and assessing individuals’ behaviours to identify triggers and 

causes of the behaviour and then possible positive interventions that may reduce the 

behaviour. Staff worked hard to create PBS support plans for service users they 

support and behaviours that they display. In the future Amy is aiming to create a 

more service user specific Positive Behaviour Support course in house for all staff to 

attend. 

Amy would like to thank staff for continuing to complete online training whilst on 

shift and at home.  
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Celebrated on May 4th is international ‘Star Wars’ Day. This day started to be 

recognised after a pun was created from the iconic Star Wars line ‘’May the Force be 

with you’. It was first used in a British Newspaper on 4th May 1979 congratulating 

Margaret Thatcher on becoming Prime Minister saying, ‘May the Fourth Be with You 

Maggie’. 

Help us find the famous Star Wars characters! 

 
 
Ashoka Tano  

 
 
Boba Fett  

 
 
Kenobi  

 
 
Leia  

 
Darth Maul 

 
Darth Vader  

 
Grogu  

 
Han Solo 

 
Palpatine 

 
Skywalker 

 
Yoda 

 
Chewbacca 
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