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Policy version control 
 

Issue Date Approved By Position Revision Notes 

V1 Feb 24 Bruce Storey COO New policy 

V1.1 Feb 25 Bruce Storey COO Reviewed and dated 

V2 Feb 26 Bruce Storey COO • Contents page added 

• Revised introduction reference to 
WCAG 2.2 

• Added ‘How accessible this website 
is’ section 

• Added ‘Known limitations’ section 

• Amended ‘Feedback’ section 

• Amended ‘Third-Party Content’ 
section 
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Estu is committed to ensuring the accessibility of its website for all users, 

including disabled users and people who use assistive technologies. We aim to 

conform to the Web Content Accessibility Guidelines (WCAG) version 2.2 Level 

AA, where proportionate and applicable to our website and digital services. 

 

How accessible this website is 

We aim to make our website clear, usable and accessible. This includes making 

sure that users can navigate the website using a keyboard, resize text, 

understand page structure, complete forms, and access information using 

assistive technologies where possible. We recognise that some content may 

not yet be fully accessible and we will address issues where they are identified 

and proportionate to resolve. 

 

Accessibility Features Implemented 

• Keyboard Navigation: Our website is designed to be navigable using only 

a keyboard, allowing users who cannot use a mouse to access all features 

and content. 

• Colour Contrast: We have ensured sufficient colour contrast throughout 

our website to make text and interactive elements easily distinguishable 

for users with low vision or colour vision deficiencies. 

• Resizable Text: Text on our website can be resized using browser 

controls, accommodating users with low vision who may need larger text 

sizes. 

• Accessible Forms: All forms on our website are designed with proper 

labelling and error identification to facilitate completion by users with 

disabilities. 

 

Known limitations 

Some older documents, PDFs, embedded media or third-party content may not 

fully meet accessibility standards. Where we identify accessibility barriers, we 
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will consider whether the content can be amended, replaced with an accessible 

alternative, or provided in another format on request. 

 

Feedback and contact information 
We are continuously working to improve the accessibility of our website. If you 

encounter an accessibility barrier, need information in a different format, or 

have suggestions for improvement, please contact us at 

support@estuglobal.com.  

Please include the page or document you were trying to access, the issue 

encountered, and your preferred contact details. We will review the request 

and aim to respond within 10 working days. 

 

Accessibility Standards Compliance 
Where applicable, our website endeavours to conform to WCAG 2.1 Level AA 

standards. Estu reviews website accessibility periodically and when significant 

website changes are made. Reviews may include automated accessibility 

checks, manual checks of key pages, user feedback, and supplier or platform 

updates where relevant. 

 

Third-Party Content 
While we aim to ensure that content under Estu’s control is accessible, some 

third-party platforms, embedded content, forms, media or applications may 

not be fully within our control. Where users encounter accessibility issues with 

third-party content linked to Estu’s services, we encourage them to contact us 

so we can consider reasonable steps to resolve or work around the issue. 

 

Accessibility Tools 

We recommend the use of assistive technologies such as screen readers or 

browser extensions to enhance the accessibility of our website. 

 

Further Assistance 

mailto:support@estuglobal.com
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If you require further assistance accessing our website or have specific 

accessibility needs, please contact us at support@estuglobal.com and we will 

be happy to assist you. 

 

mailto:support@estuglobal.com
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Reviewed and signed on behalf of the Board:   

By: Bruce Storey, COO 

Signing date: 02/02/2026 

 

 

Date of next review: 01/02/2026 

 


